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00 OTJAeIeHHH COLHAJILHOTO oﬁcnynmnaﬂnﬂ Ha }IOMy Ne 4

MBY «lleHTp cOLHAIBLHOr0 06CIyKHBAHMS HACETCHHD)
r. Jlennnck-Ky3Henkuii

1. O6mue mosoxeHH.

1.1. Otmenenune commanbHOro ob6CHyKuBaumus Ha nomy Ne 4 (manmee — OT/eNeHHE)
SBJIAETCA CTPYKTYPHBIM MOJPa3/ICIICHHEM MYHHUIMIIAIBHOIO OIOKETHOTO yupexxaeHus «LleHtp
COIMAIBHOTO 0OCIyXMBaHUs HaceleHus» JleHuHCK-Ky3HENKOro ropoackoro oxpyra (maiee —
ITICOR).

1.2. CrpyxTypa ¥ IITaTHAas YHCICHHOCTH OTAEIEHHS yTBepxaaercs aupekropom [ICOH
C y4eToM 00BEMOB ¥ OCOOCHHOCTEH PabOTEL

1.3. Otznenenue BO3INIABILIET 3aBEAYIONIHIA OTACIEHHEM COLUAIBHOIO OOCIYKHBAHU Ha
nomy Ne 4 (mamee — 3aBemyromuii), HasHa4YaeMblii H OCBOOOKIAEMBIA OT HOJDKHOCTH
JUPEKTOPOM IICOH. KonTpomp 3a KauyecTBOM IIPEAOCTABIECHHS COLMAILHEIX YCIYT
COIMATIbHEIMH PA0OTHUKAMH OCYIIECTBIIET 3aBEAYIOIIHU# MyTeM BbIE3IHBIX MMPOBEPOK IO MECTY
HETIOCPEACTBEHHOIO0 OKa3aHMs yCIyr M OoIpoca mo TenedoHy moiydareiei yciayr. Pe3ynbraTe
IPOBEPOK QHKCHPYIOTCS B )KypHaJe KOHTPOJIS KAYeCTBA II0 IPEIOCTABIECHUIO YCIIYT.

1.4. KoopauHUpPYET pabOTy OTAEICHUS 3aMECTUTEINb AUPEKTOPA.

1.5. Pabory ormeneHHs, COIJIACHO INTATHOIO pACIUCAHHMS, OCYINECTBIISIOT 18
COIUATIbHBIX PAOOTHHKOB.

1.6. TomxHOCTHBIE 00s3aHHOCTH, IIpaBa W OTBETCTBEHHOCTH COIUAIBHBIX PAaOOTHHKOB
YCTaHaBIUBAIOTCS TODKHOCTHOU HHCTPYKITHEH.

1.7. OtneneHue ocymiecTBISET OOCTYXKHBaHHE MOJydaTelell CONMANBHBIX YCIIYT,
MPOXHUBAIOIIMX Ha TeppuTropuu JleHuHCK-Ky3Henkoro ropomckoro oxpyra. OtneneHue
38KPEIUIEHO 38 MHKPOYYacCTKOM, B KOTOPBIH BXOAAT CIEAYIONIHE VIHIEL O-p XHMHKOB
(neuetHas cropoHa); mep.I'pamorenHckuit; nep.3umumii; nep.Kys6acckuit; mnep.lIpodcoro3HbIii;
np.Konpuyruackuit  NeS;  moc.CtpomrtensHbiif; moc.l  CrpowTenbHbIA;  yia.AOpaMileBa;
yn.JlembsanoBckas; yi.JlHempomerpoBekas; yi.3umuss; yin.KysOacckas; yiJlanmmHoBCKas;
yi.Iluporosa; yn.Ilpuropoanas; yi.Ilpodcorosnas; yin.Tenehonnas, yir. Tonkuackas ¢ Nel4 1o

Nel60a; yn.daneena.



1.8. B cBoeit paboTe COTPYIOHHKH OTIEIEHHS PYKOBOACTBYIOTCA  KOHCTHTYIHEH
Poccuiickoii ®@eneparuu, D3 Ned42 or 28.12.2013 roma «O6 OCHOBax COLHAILHOIO
oOcmyxuBanus Tpaxnan B Poccuiickoit MDenepamum»; NEUCTBYIOIMM 3aKOHOIATEILECTBOM
Poccuiickoii @enepariuu u Kemeporckoii obimactu — Kysbacca, 3akOHaMH M ITOCTAHOBIICHUSIMHA
Anvunuctpanuu KemepoBckoit o6mactd © MHHHCTEpPCTBA CONMANBHON 3alUTHI HACCICHHS,
HaI[MOHAJIBHBIMM CTAaHIApTaMU COLHMaAIBHOrO oOcioyxuBanus;, YcraoM MBY «IICOHy;
JOKaJIbHEIMM HOPMATHUBHO-NIPAaBOBBIMH aKTaMH YUPEXICHHUS; MpHUKa3aMH; paclopsHKEHUSIMU;
YKa3aHHMSMH BBINIECTOSINMX OpraHu3aliii M PYKOBOJICTBA YUPEXKIEHHUS; KOJICKTUBHBIM

JOTOBOPOM; HACTOAIIHUM ITIOJIOXKCHHEM.

2. 3agauu oTaeeHUS].

2.1. lloBplmeHHE MOCTYMHOCTH H KauecTBa COIMAIBHOTO OOCTYXXKHUBaHUS ITyTEM
IIPpEIOCTABJIEHUSI TpakJIaHaM, YTPATUBIIUM CIIOCOOHOCTH K  CaMOOOCIYyXHMBaHHIO U
HY>XIAIOIIUMCS B IOCTOSIHHOM ITOCTOPOHHEM YXO7e, BO3MOXXHOCTH COXpaHEHNS MaKCHUMAaJIbHON
OBITOBOH U COIUAIBLHON CAaMOCTOSTENIEHOCTH B TOBCEIHEBHOM KM3HEACSITEIFHOCTH.

2.2. OcyI1ecTBICHHE CBOEBPEMEHHOT0, 3P PEKTUBHOTO U KAYECTBEHHOI'O yXO0Ja Ha JIOMY
3a TpakIaHaMH, HYXTAIOIMMMHUCS B IOCTOSHHOM YXOJle B COOTBETCTBHU C (helepalbHBIM
3akoHOM Poccuiickoit @enepanuu «OO0 OCHOBaxX COIMHUAIBHOIO OOCIYXHMBaHHMsA IDaXIaH B
Poccuiickoit @eneparumy.

2.3. MubopMupoBaHne U KOHCYJIBTHPOBAHHE TPAXIAaH O JESITEIHHOCTH OTAEIECHHS, 00
YCIOBHSAX W TIOPSIKE MPEIOCTABJICHHS YCIYT COLMAIBHBIX PaOOTHHUKOB B COOTBETCTBHH C
JEHCTBYIOIIUM 3aKOHOAATETECTBOM B chepe COIMaIbHOTO OOCITyKUBaHUA.

2.4. OkaszaHme yCIyr TIOJyY4aTelsiM YCIyr Ha JOMY COI[HAJIbHBIMH paOOTHHKaMH
IIPOBOJUTCS B COOTBETCTBHH C YCTAHOBJICHHBIM YPOBHEM HYXXHaeMocTH B yxoze (1-3 ypoBeHb
HY)XIaeMOCTH) JuO0 rpymnbl tunu3amuu (0-2 Tpymmel THOW3alMM) 10 pe3yjabTaraM
MIPOBEICHHON (DYHKIIMOHATHHON IMArHOCTHKH, & TaKXKe€ B COOTBETCTBHM C JOrOBOpaMH Ha
IIPEAOCTABICHHE COITUAIIBHBIX U JOIIOJTHUTCIIBHBIX COITHAJIBHBIX YCIIYT.

2.5. B3aumoeiicTBre ¢ yYaCTHUKaMH CHCTEMBI IOJITOBPEMEHHOTO YXOa 3a IpaXkJIaHaMu

IIOXXHUJIOI0 BO3pacTa U HHBAJIMJAaMH.

3. ®yHKUIHUH OTAeTeHHUS.
3.1.BeisiBiecHHEe W y4YeT TpaxK[IaH, HYXTAIOMUXCS B pa3NNYHBIX BHIAX COLHAIBLHOM

IIOMOIIIH, C ICJIBIO UX ITOCIICAYIOIICTO IIPEA0CTABIICHU .



3.2. Oxa3zaHue coneHcTBHS TpaxiaHaM B OOCIYXHBaHHH Ha JOMY COLHAIbHBIMH
pabOTHUKaMHU OCYIIECTBISIETCS HA OCHOBaHWH [lprmka3a MHHHCTEPCTBA TPyIda W COLHAIBHOM
3amuTsl PO ot 18 HOA0ps 2013 1. Ne 6771 "OO6 yTBepkIeHHH IpO(ECCHOHATHHOTO CTaHAapTa
«ComuanbHeIl pabOTHHEKY".

3.3. CocrtaBieHHE OTYETHOCTH U HH(POPMAIMOHHO-aHATUTHYSCKHX MATEpHANOB 00
3pPEeKTUBHOCTH NESTETLHOCTH COIMATBHBIX PA0OOTHHKOB. Beenre qOKyMEHTAI|H, B TOM YHCIIE
B 3JIEKTPOHHOM BH/IE.

3.4. [IpuBneyeHne  pa3lUYHBIX  TOCYJApCTBEHHBIX, MYHUITUIATBHEIX |
HETrOCYJapCTBEHHBIX CTPYKTYp K pEIICHHIO BOIPOCOB OKa3aHHs CONHUAIbHOM ITOMOIIH
HYXIAIOIAMCS TPakIaHaM.

3.5. OcymecTBiaeHre TPOPEeCCHOHANBHON MEPENOATOTOBKH, IIPOX0XKICHUE MOBBIIICHUSI
KBTH(UKAIIMA U CTAXHPOBKH B MOPSAKE, YCTAHOBICHHOM JI€HCTBYIOIUM 3aKOHOIATENHECTBOM;
y4acTHE B CEMHHApaX, COBEN[aHHSX [0 BOIPOCAM COLHANBHOTO OOCTyXHBaHMSA H
JIOJITOBPEMEHHOTO YXOZa 3a Tpa)KIaHaMH MOXWJIOI0 BO3pacTa M MHBAJIUJAMM; O3HAKOMJICHHUE C
HOBBIMH HOPMAaTHBHBIMH ITPABOBBIME aKTaMH 110 00CITyKHBAHHUIO IIOJIyYaTeIen yCIIyT.

3.6. Opranu3anus paOboTHI 10 0OCITYKMBaHHIO IOIy4aTeNICi yCIyTr ¢ yIeTOM CTCTICHH U
XapakTepa HyXIaeMOCTH, KOMIIAKTHOCTH HMX IPOXHBAHHMS, TPAHCIOPTHBIX CBs3€H, HaIUYUU

TIPEATIPUATHIA TOPrOBIH, OBITOBOIO 0OCITYKHBAHHS.

4. llopsimok opraHU3aluy U NMPEeJ0CTABIECHHS CONHATBHBIX YCIYT.

4.1. Ha o6cnyxuBaHue B OTAEICHHE NIPUHUMAIOTCS TpaxIaHe, [pPH3HAHHBIC
HyXJAOIEMUCS B COLMAIBHBIX YCIyrax CO 3HAYMTENIBHBEIM/CHIBHBIM CHIDKCHHEM K
caMOOOCIy)KUBaHHIO JHOO IIOJHOM yTparoifl CIOCOOHOCTH K CaMOOOCIyXHBAaHUIO U
IEPENBIDKEHHIO, 4 TAK)KE CO CHI)KCHHEM KOTHUTHBHBIX (YHKIMH B 3HAYUTENBHOU CTCICHH,
au00 MOJIHOCTBIO 3aBHCHMBLIM OT IIOCTOPOHHEH IIOMOINM, OTHECEHHBIX TII0 Pe3yJbTaTy
TIPOBE/ICHHON (YyHKIIMOHAIBHON JUArHOCTHKY K 1-3 ypoBHIO HyxnaemocTH, mbo x 0-2 rpymme
yX0Ja C YU4E€TOM WX HMHAWBHAYaIbHBIX IOTPeOHOCTEH, BKIIOYEHHBIX B IIEPEYCHb CONUAIBHBIX
yCcIyr, MOCTaBiseMbIX LIeHTpOM, YTBEpKICHHOro 3akoHOM Kemeposckoid obGnacta OT
18.12.2014 Ne 121-O3 «OO06 yTBEp>XKAECHWH IEPEYHS COLHUANBHBIX YCIYT, MPEIOCTABIAEMBIX
IIOCTABIMHAKAMH COITHAIBHBIX YCIIYyT».

4.2. CoumanpHOe O0OCIy)XMBaHHE IPEIOCTABIIAETCS Ha OCHOBAaHHM TOAJAHHOTO B
IUCHPMEHHOM MM DJJIEKTPOHHOM (opMe 3asgBlICHHS TIpaXKIaHWHA HIH €ro 3aKOHHOIO
TIpe/ICTABUTENS O IIPENOCTABJIECHUM COLHMAIBHOrO OoOCIyXuBaHHS IHOO oOpalleHus B €ro
WHTepecax MHBIX TpaXAaH, OOpAaIleHHs TOCYIAPCTBEHHBIX OPraHOB, OPTaHOB MECTHOIO

caMOYIIpaBJICHUA, 00IIECTBEHHBIX 00BEIUHEHHN K IIOCTaBIIUKY COHHUAJIIBHBIX YCIYT 0o B



OpraH, yIOJHOMOYEHHBI OpraHoM MECTHOTO caMOyIpaBleHHs B cepe COLMaIbHOMI
HOMMEPKKH ¥ COIHAIbHOTO OOCHYy)XUBaHHS HaceJIeHHs, WM oOpalleHus B paMKax
MEXBEIOMCTBEHHOIO B3aMMOEHCTBHS. 3asBICHHE MOAaeTcs IO (OpME, YTBEPKACHHOU
npukazoM MHUHKCTEPCTBA TPYAA ¥ COIMANBHOM 3amuThl Poccuiickoit @enepanuu ot 28.03.2014
r. Ne 1591 «O06 yTBepxaeHun GopM 3asiBICHHUS O IIPENOCTABICHUN COLMAIBHEIX YCIYT».

4.3. K 3as9BII€HHIO IPHIAratoTCs CIEAYOMUEe JOKYMEHTHI:

- TOKYMEHT, yIOCTOBEPSIOMUN TUYHOCTD;

- IEHCHOHHOE YIOCTOBEPEHHUE;

- CIIpaBKa MEIMKO-COLUANBHOM SKCIEPTU3bI (IS TpaXKJaH, IPH3HAHHBIX HHBATMIAMH);

- CIIPaBKa, BHIJAHHAs OPTaHOM, OCYIIECTBIIIIONIMM IIEHCHOHHOE 00€CIEYeHuE, B BUMIC U
pa3Mepe MeHCHH;

- CIpaBKa, CBHICTEIbCTBO, YIOCTOBEPEHHE HIM HMHOM MNOKYMEHT YCTaHOBJIEHHOIO
o0pasia O mpaBe Ha JBLOTHI B COOTBETCTBHH  C JICHCTBYIOIIUM 3aKOHOAATEIBECTBOM
(mpemocTaBisieTCs IPH HAJIMYUH JIBIOT);

- JIOKyMEHTHI, IIOATBEP)KIAIOINNE OTHECEHHE TIpaXIaH K Kareropud, KOTOPBIM
HPEIOCTABIISIOTCS COMANbHBIE YCIyTH OECILIATHO;

- MemMIMHCKas cmpaBka o0 OTCYTCTBHM IIDOTHBOIIOKAa3aHWA K COLHAIBHOMY
00CITy>)KHUBaHHIO.

4.4, ConpanbHBE YCIYTH HPEeIOCTABISIOTCS HA BPEMEHHOM (Ha CPOK 10 6 MeCsLeB)
WM TIOCTOSIHHOM OCHOBE.

4.5. 3auncieHne Ha HAIOMHOE OOCIYXHBaHHE OCYILECTBIIICTCS, COIVIACHO PEHICHHS
KOMECCHH TI0 OLCHKE HYXIaeMOCTH Ha ocHoBaumd Ilocramommenms Ne 515 or 22.12.2014 r.
Anvunuctpanun Kemeposcko#t obmactu «O0 yTBEpKICHHHM IOPSANKOB IIPEIOCTABICHHS
COLMATBHBIX YCIyr Ha IOMY». 3audclieHHe TIpaIaHMHA Ha HAJOMHOE  OOCIyXMBaHHE
odopmiseTca mpukasoM. [1o pesyabTaTaM HPOBENEHHOHW (YHKI[MOHAIBHOM HATHOCTHKH H
OIEHKH  HYXJAEMOCTH  TpaXJaHHHA  COCTaBA€TCS  HMHAWBHIyalbHAas  IporpaMma
IPENOCTABICHHS COMUATBHBIX YCIyT M MHAMBHIYIBHBIN IUIAH yX0/1a, KOTOPHIC proOIMAOTCs K
JIMYHOMY JEJTy TpakIaHHHA U HMEIOT 00s3aTeIIbHbIA XapakKTep.

4.6. HopMaTHBHAs 9HCIEHHOCTH TPAXIAH, COCTOSIIMX Ha COMMATBHOM 00CIyXMBaHUU B
OTIEIEHHH, COCTABIIIET He MeHee 12,9 JelloBEK Ha OHOTO COIHAIbHOTO paboTHHKA.

4.7. YCIyrd CONHANbHOTO pabOTHHKA IPENOCTABISIOTCSA MO Pe3yJbTaTaM IIPOBEICHHOK
dyEKIHOHANBHON muarHocTHky, nerctByromumu UIITICY u UITY B COOTBETCTBHH C o0BeMOM
yX0/1a, IPeTyCMOTPEHHOM IS K&X/IOi IPYIIIBI YXO/a, W BKIFOYAET B CeOs BUIBI COMATBHBIX '
YCIIYT, MPEAOCTABIAEMBIX YUPEXKIECHUEM.

4.8. ColMalbHEIE YCIYr'H IPEJOCTaBISIOTCS O€eCIUIaTHO, 3a MOJHYIO IUIaTy, WA



yacTAYHYIO I1aTy. ColuanbHble YCIYTH MPEAOCTaBISIIOTCS OeCIIaTHO:

- HECOBEPIIIEHHOJIIETHUM JIETSIM;

- JIMIjaM, IOCTpaJaBIIMM B pe3yJbTaTe Ype3BBIUaWHBIX CHUTyalui, BOOPYXEHHBIX
MEXHAHOHAIBHBIX (MEXITHHUESCKHX) KOHQIIHKTOB,;

- TpaXIaHaMm, Y€l CpeIHENYyIIEBOM NOXOM, PACCUUTAHHBIN B IOPSAIKE, YCTAaHOBIICHHOM
nocraHoBieHueM IIpaButensctBa Poccuiickoit ®emeparmm ot 18.10.2014 N 1075 "O6
yIBep)KaeHnu [IpaBun ompeneneHHs CpeIHENyIIeBOrO 0XOAa Uil IPENOCTaBIICHHS
COIMATBHBIX yCIyT OeciuiatHO" (majiee - CpefHEAYIIeBO MOXOI), Ha JaTy oOpalleHHs HMXKE
OpeAeTbHON BEIWYMHBI WM DPaBEH MpeNeIbHOW BeIWYMHE CpPEAHENYIIEBOIO 10X04a st
IPENOCTaBICHUS COIMATBHBIX YCIyr OeCIUIaTHO, YCTaHOBJIEHHOH 3akoHoM KemepoBckoi
obmactu ot 13.11.2014 N 101-O3 "O6 ycTaHOBIEHHH pa3Mepa IPENEIbHONM BEIHYHHBI
CpeIHEYIIEBOrO JOX0a IS [IPEI0CTaBICHHS COIMABHBIX YCIyT OecriaTHo";

- naBanuaaM Benuko# OTeuecTBEHHOM BOMHEI,

- yuacTHHKaM Bemuko# OTedecTBEHHOM BOMHBI, NPHHHMABIINM Y4YacTHe B OOEBBIX
neicTBusX B mepuoy ¢ 22 uioHsa 1941 roga no 9 mas 1945 rona;

- OIWHOKHMM (HE COCTOSAINMM B Opake ¥ He MMEIOIIMM POACTBEHHHMKOB, 00fA3aHHBIX IO
3aKOHY COJIEPKATh M OKa3bIBaTh HEOOXOIMMYIO TIOMOING) BeTepaHaM Bemukoi OTeuecTBEHHOH
BOMHEI, TPOKUBAIOIINM B CEIBCKONA MECTHOCTH, |

- WIeHaM ceMel IpakiaH, MIPUHAMAIONINX YYacTHe B CHENHUaNbHOM BOCHHOW Olepaluy,
yKa3aHHBIX B ImyHKTe 1 cTathu 1 3akona Kemeposckoii obmactu — Kys6acca ot 27.10.2022 Ne
115-03 «O ™mepax CONHANBGHOM IIOJIEPKKH CEMEHW TIpaxIaH, INPUHUMAIOIUX Yy4acTHE B
CIENHANBHOM BOEHHOM ONepalldm»: wWieHaMm ceMelf, BOCIHTHIBAIOIIMX peOeHKa-HHBAIKNA,
YieHaMm ceMmeif, JOCTUIIIMM Bo3pacTa 65 u 60 JeT (COOTBETCTBEHHO MYXKYHHBI M JKCHIIUHBI); °
YjieHaM ceMel, Mpu3BaHHbIME WHBaNUAaMU | win 11 rpymmer,

- UHBaNIKIaM O0EBBIX JICHCTBUIA,

- TUIIaM, HarpaxaeHHsle 3HakoM "YKutemo 61okanHoro Jleauarpana”;

- JIHIaM, HarpaxaeHHbIe 3HakoM "XKutento ocaxnernoro CepacTomois';

- nuaM, pabotaromue B Tepuon BOB Ha 06bekTax IPOTHBOBO3IYNIHOH OGOPOHEL
MECTHOH IIPOTHBOBO3IYLIHONW OGOPOHBI, HA CTPOMTEIBCTBE OOOPOHHTENBHBIX COOPYKCHHM,
BOEHHO-MOPCKHX 0a3; aspoJpOMOB H JAPYTHX BOCHHBIX OOBEKTOB B IpelesiaX THUIOBBIX TPAaHHMII
HefCTBYIOMEX (PPOHTOB, ONEPAIMOHHBIX 30H AEHCIBYIOIMX (I0TOB, Ha HPH(POHTOBBIX
y4ACTKAX JKeJIe3HBIX aBTOMOOMIBHBIX JOPOTO, WieHaM SKHIaxeil CyloB TPaHCIIOPTHOrO JIoTa,
HHTEPHUPOBAaHHBIM B Hadarie BOB B moprax Apyrux rocy1apcrs.

BecniaTHO CONHANBHBIE YCIAYTH MPEJOCTABISFOTCS B 00BEMax, OINpPENETIeHHbBIX

cTapmapraMi COIMHAIbHBIX YCIIYT.



CouuanpHble YCHyrH 3a HOJHYIO IUIATY WIM YACTHUHYIO IUIATy —MPeNOCTABIAIOTCA
rpaxaaHaM, CpEeIHEIYIIEBOH J0XON KOTOPBIX IPEBBIIAET MPEACTIbHYIO BEIHUHHY
CpeIHEeyIIeBOTO H0XO0a UL MPENOCTaBIECHHA COLHAIBHBIX yCIyT OeCIIaTHO, YCTAaHOBICHHYIO
3axonoM Kemepogckoii obactu Ne 101-03.

Pasmep omnatel ycTaHaBiIuMBaeTcs Ha OCHOBaHMH IlocranoBienus Koiuteruu
Anvunncrpanuun KemepoBckoit obmact  Ne 514 or 22.12.2014 roma «O6 yTBepXIeHHH
pasMepa IUIaTBl 3a IIPEJOCTaBJIEHHE CONMAIBHBIX YCIYr M TIOpSOKa €€ B3UMAaHHIy,
ITocranosnenus Komnermu Anmumauctpanun Kemeposckoit obmactu Ne 362 ot 16.09.2014
(rapudsr) u IlocranoBnenus P® Ne 1075 ot 18.10.2014 r. «OG yTBEpKIEHHH IpPaBHUI
OIpEIENIEHHUs] CPENHENYIIEBOIO JOX0Aa AJIS IPEIOCTABICHUS COIMAIBHBIX YCIYT OECIIIIaTHOY.

4.9. OcHOBaHUSMHU TIpEKpaIleHHs] MPENOCTABICHHS COIMAIBHBIX YCIyr B (opme
COLMATIBHOI0 OOCIY’KMBaHHS Ha JIOMY SIBIISIOTCS: JIMYHOE 3asBJICHHE I'paXAaHHHA (3aKOHHOTO
IpEeNCTaBUTEN]) 00 OTKa3e B IPENOCTABICHHHM COIHMAIBHBIX YCIYr; HCTEYCHHE CpOKa
COLIMATBHOIO OOCIy)KHBaHHS B COOTBETCTBHM C WHAWBHAIYAJILHOH NpOrpaMMOM U (WIIH)
HCTEYEHHE CpOKa NEHCTBUS JOTOBOPA; HAPYIIEHUE TPAKIAHUHOM (3aKOHHEBIM IIPEICTABUTEIIEM)
YCIIOBHH, NIPETyCMOTPEHHBIX IOTOBOPOM; CMEPTh I'pakJaHWHA MM JIMKBUANUS (TIpeKpalieHune
JESITEIbHOCTH) YUPEXICHHS;, pelleHHe Ccyga O [pH3HAHWHM TpaxIaHHHAa Oe3BECTHO
OTCYTCTBYIOUTUM HJIM YMEPIINM; OCYXXICHUE TpaXJaHWHA K OTOBIBAHMIO HakKa3aHWs B BHUIE
nuineHus cBobosl. [Ipekparenne npeaocTaBiIeHus COMUATBHBIX YCIYT Ha oMy ohopMiIseTcs
IIPUKA30M JUPEKTOPA YUPEKICHUS.

4.10. OcHoBanmeM 1 OTKa3a B TPEAOCTaBICHHH YCIyr ¢GopMe COIUAIBHOIO
OOCITy)XKMBaHHS Ha JOMY SIBJISETCS: HAIMYAEC MEAWIMHCKAX IPOTUBOIOKAa3aHUM K
TIPENOCTABIIEHHIO COMANBHEIX YCIYT, B TOM YHCHIE: XPOHHUECKHH alKOrOJH3M; KADAHTHHHBIE
HHOEKITMOHHBIE 3a0oNeBaHMs, aKTWBHas (¢opma TyOepKyies3a;, TKEIble IICHXUYECKHe
paccTpoiicTBa; BEHEpPHUYECKHE M  Jpyrue 3a0oieBaHus, TpeOyrollue JIeUYeHHs B
CHEIUAIM3UPOBAHHBIX MEIUIIMHCKAX OPTraHU3aIMsIX; HAXO0XICHHE B COCTOSHUM AJIKOTOJIBHOIO
WA HapKOTHYECKOTO OIBSHEHHS, a Takke C IpU3HAKaMH OOOCTpEeHHs IICHXHYECKOIO
3a00JIeBaHNUs; HENPEACTABICHUE TPKIAHUHOM JTOKYMEHTOB (UM IIPEACTaBICHHE HE B MIOJIHOM
o6beMe). OTKa3 B IPEOCTABICHUH YCIyT COIMAIBHOTO pabOTHHKA MPY HATMYUH MEIHIIMHCKIX
IIPOTUBOIOKA3aHUN BO3MOXEH TOJIBKO pH HAJTHYHAH

COOTBETCTBYIOIIETO 3aKIIFOUCHUA ynOJIHOMO‘IGHHOfI MEIUITUHCKOH OopraHu3aluu.

5. BsaumopaeiictBue ¢ otaenamu IICOH no pemeHnro coBMeCTHBIX 3aa4.
5.1. CoBmecTHas paboTa C OTAEICHUSMH COIHAIBHOTO OOCIY)XKHMBaHHMS Ha IOMY IIO

CO3JaHHIO KapTOTCKH Ha IIOJIY‘-I&TGJICI‘/JI COIIHAJIBHBIX YCIIYT:



- IIOJIy4YEHHUE CBEIECHUN U JIMYHOTO JEJIa [0JIydaTesied COIMAIbHBIX YCIIYT, IEPEBEICHHBIX
B Jpyroe OTAeJIeHUe COIMAILHOTO OOCIyXUBaHUS Ha JA0OMY (B IpeAesiax YUpexXIeHHS) B CBSI3U
CO CMEHOU MeCTa )KUTEIbCTBA;

- TOJyuYeHHE CBEICHHHM W JOKYMEHTOB Ha IIONydarelielf yciyr, 0OCIyXHBaeMBIX
cuienKaMi (TIOMOIITHUKAMU IO YXO/Yy) B LIEJISIX OKa3aHUs yCIyT CONUATbHBIME paboTHHKAMU;

- IpelocTaBIeHre HHPOpMALIUK 00 OKa3aHHOH MaTepUaTbHOM U COIMATBHOM TOMOIIH.

5.2. CoBmecTHas paboTa ¢ OTHEIEHHEM CpPOYHOIO COIMAIBHOTO OOCIY)XHUBaHUA II0
IIPU3HAHUIO TPaKJaH B HYXIa€MOCTH COLIMAIBHOTO OOCIYyXHBaHUS Ha JIOMY W ONPENCICHHIO
HYX/Ia€MOCTH B COITMAIbHBIX YCIIyTaX:

- IONy4eHHWE CBEICHWW M JOKYMEHTOB TIpaXJaH, IIPU3HAHHBIMH B HYXXIA€MOCTH B
COITMANIBHBIX yCIIyrax B (hopMe COITMaIbHOTO 00CITyKUBaHUS Ha I0OMY;

- MOJy4YEeHHE CBEICHHUN O IIPOBEACHHH IUIAHOBOM (YHKIMOHAIBHOW JMArHOCTHKH
ojydareieil yCayr, a Tak)Ke aHKETHI-OINPOCHHKA II0 OIpPEACHCHHIO  HHIMBUAYaAIBHOH
MOTPEOHOCTH B COITMATIEHOM OO0CTy>XHBaHMU OO0 650ka «B» pasfena aHKETHI-ONPOCHHKA II0
ONPENENEHNIO  WHIMBHAYAIbHOM IMOTPEOHOCTH B COLHUATBHOM OOCIyKMBaHHM B (opme
COITHATEHOTO OOCITY)KUBaHHUS Ha IOMY.

5.3. CoBMecTtHas paboTa C COIUATHHO-PEaOUIMTAIMOHHBEIM  OTAEICHHEM  TI0
OIpEeIEIEHHIO HHIMBUTYaIbHOM TOTPeOHOCTH B COIMAIBHOM OOCITYKHBAHHH:

- IIOIy4EHHE CBEJICHWN O MPOBEICHUM BHEIIAHOBOH (DYyHKIIMOHAIBHOM IMATHOCTHKH B
CBSI3H C YXY/IIIEHHEM COCTOSHHS 30pOBbs IOTydaTelIel yCIIyT, a TAK)KE aHKCThI-ONPOCHHKA 110
OIIpEENICHHIO HHAUBUIYaIbHON MOTPEOHOCTH B COUAIBHOM 00CTyXuBaHuM 160 Oioka «By»
pas/iena aHKETHI-OIPOCHUKA 110 OMPEACTICHHIO WHIUBUAYATbHON MOTPEOHOCTH B COLMATEHOM
00CITyKHBAaHHH Ha 3JICKTPOHHOM JIN00 OyMa)>KHOM HOCHTEIIE.

5.4. C oTmenoM OyXTrajiTepcKoro y4era:

- monydeHune wuHboOpMamuM 00 omIaTe 3a COIHAIbHOE OOCIy)XHBaHHE B Kacce
6yxrantepuu unn uepes Coepbank Ha pacueTHbIHA cueT LleHTpa (0T IMEHHM HOIydaTeNs yCiIyT);

- IpeNoCTaBlCHHE MOKYMEHTOB IUISI HAUMCIECHHS 3apabOTHOM IUIaThl COTPYAHHKAM
OTJICIICHHUS.

5.5. C otnenoM Kagpos:

- IpefocTaBiieHue Tabens yueTa BEIXOI0B PAOOTHUKOB OTIEIICHHS,

- IpEOOCTaBJICHUC rpa(bm(a OTIIyCKOB pa6OTHI/IKOB OTAOCIICHHA.

6. IlpaBa Pab0THUKOB OT/AEIECHHS.
PaboTHuKH OTAEIEHHS HMEIOT IIPaBo Ha:

6.1. Co3anrie HOPMAIBHBIX YCIOBHI /IS BEINOIHEHUS JOJDKHOCTHBIX 00A3aHHOCTEN.



6.2. llpemoctaBieHume OT MmONydaTeNed yciayr HHPOPMAIMH W JIOKYMEHTOB,
HEOOXOMUMBIX U OpTaHM3alMyd pabOThI MO OKa3aHHWI0 COUHUATBHOM IMOMOINK HA JOMY, B
COOTBETCTBHH JIEHCTBYIOITNM 3aKOHOIATEIECTBOM.

6.3. Pa3paboTky U BHeOpeHHE B MPAKTHKY HOBBIX (JOPM CONHATIBHOTO 0OCITY)XHBAHHS B
3aBUCHUMOCTH OT XapaKTepa HY)KIAaeMOCTH B COIMAIBHON IOANEpXKKE TpaXKiaH, a Tak ke
BHECEHUE NPENJIOKEHUH 10 COBEPIICHCTBOBAHUIO pabOTHI OTACICHHS.

6.4. IIpoxoxneHue GecIuTaTHOTO MPOPHIAKTHIECKOTO OCMOTpa OJMH pa3 B IO, a TaK e
OecriaTHOro  JMCMAHCEpHOro HAOMIOAEHWS B TOCYHApCTBEHHBIX M MYHHUITMNAIBHBIX
YUPEKAECHUAX 3PaBOOXPAHEHHUS 3a CUET COOTBETCTBYIOIUX OIOPKETHBIX aCCUTHOBAHUIA.

6.5. llomyuyenue OecIIATHBIX JKMJIHUIIHO-KOMMYHAQJIBHBIX YCIYI, B CIy4ae €CIH
pabOTHUKY IPOXXUBAIOT B CEMBCKOH MECTHOCTH WM IIOCENKaX TOPOJICKOr0 THIA, B IOPAMKE,
YCTaHOBJIEHHOM 3aKOHOJaTenscTBOM Poccuiickoit denepanuu.

6.6. OObecreueHre CIENONEK 0N, 0OYBBIO ¥ MHBEHTAPEM, B MOPSIKE OMPEIETICHHOM
[TpaButensctBOM Poccutickoit @enepanuu.

6.7. ComuanbHble paOOTHHKH, Ybs NpodecCHOHANbHAS MAEATENbHOCTh CBA3aHA C
pasbesnamu, Ha ocHoBanuu [Tocranosnenus Komnerun Anmunuctpanuu Kemeposckoi obnactu
or 05.09.2008 N 350 (pem. ot 10.10.2016) "O6 ytBepxneHuu Ilopsnka u yclIOBHA
IPEIOCTABIICHHAS MEP COIMaIbHON IOJUICPXKKH, IIPEIyCMOTpPEHHBIX 3akoHOM KemepoBckon
obmactu "O Mepax COLMAIBHOM MOMICPKKHA PaOOTHUKOB T'OCYAAPCTBEHHBIX YUPEKICHHUM
COLMAILHOTO o0cuy)uBauus KeMepoBckoi ob6macTd", €XKEeMECSdHO IONYy4aroT MPOE3THON
6user, b0 JEHEKHYIO BBIIUIATY C IOCIEIYIOMed KOPPEKTUPOBKOM €€ pasMepa B COOTBETCTBUU
¢ hakTHYeCKH MOHECEHHBIMU TPAHCIIOPTHBIMHU PacXOJaMH:

- pasMep JEHEXHOW BBIUIATHI, IPENOCTABISIEMBI B TEYEHHME OTYETHOIO MecAIa -
pabOTHHKY, HE MOXET IPEBHIIATh CTOMMOCTH mpoe3ta u3 pacdera 50 moesmok (25 B OHY
CTOpOHY # 25 00paTHO);

- TIOCIIE MOJIYYEHHs MEPHI COMUAIBHON MOUIEPKKH, PaOOTHHUK YUPEKIECHHS 0 5 YHMCia
MeCSIa 32 OTYETHBIM IIEPHOJIOM IPEJOCTABISIET AaBAHCOBBINA OTYET C IMPHIIOKEHHEM IIPOE3THOTO

omera 1u00 IIPOC3IHBIX JOKYMCHTOB 34 OTYETHBIA MECHII.

7.0TBeTCTBEHHOCTD.

PaboTHHKH OTEIICHHEM HECYT OTBETCTBEHHOCTD 3a:

7.1. CBoeBpeMeHHOE H TpaBWIbHOE O(OpMIIEHHE OOKYMEHTOB IIpH 3a4HCIICHUH
moJiydaresiei COIMaIbHBIX YCIYT B OTAEIICHUE.

7.2. CBOeBpeMEHHOE H IIpaBHIbHOE O(GOpMIEHHE JOKYMEHTOB Ul HAYUCICHUA

CTUMYJIUPYIOIIUX BBIILJIAT U 3apa60TH0171 I1J1aThI COTHAJIBHBIM pa6OTHI/IKaM.



7.3. CobmoneHue mopsiAKa M CPOKOB CIAYM OTYETHOU JOKYMEHTAIUH 110 OTAEJICHHUIO.

7.4. He cBOeBpeMEHHOE U HE KaUeCTBEHHOE BBHITOJIHEHHWE BO3JIOKEHHBIX HA HUX 3a/1a4 U
GbyHKIUH, IpeycMOTpeHHBIX HacTosuM [lonoxenueM.

7.5. Cobmonenue TpyI0BOH AUCITUILIHHEI B OT/IEJIEHUH.

7.6. HenpaBoMmepHble AeHCTBUA, a Takxke 3a Oe3aeiicTBUe, BeqyInue K HapyILIEHUIO IIpaB
U 3aKOHHBIX UHTEPECOB MOTy4aTeNielt COIUaIbHBIX YCITYT.

7.7. IlpaBoHaApyIIEHHS, COBEPIICHHBIE B MPOIECCE OCYIIECTBICHHUS CBOEH NEATEILHOCTH,
B  Ipenenax, ONpEeACNCHHBIX  aJMHHACTPATHBHBIM, YTOJIOBHBIM W  IPaXXIAHCKHAM
3aKOHOJaTeIbCTBOM Poccuiickoit @enepamun.

7.8. Pasrnamenue KOH()UIESHITHANIBHBIX CBEJIEHUH, COCTABIIOMUX I'OCYIapCTBEHHYIO H
HHYIO OXPaHSEMYIO 3aKOHOM TaliHy, a TaK e CBEICHHUs, 3aTParuBaroIie YaCTHYIO JKU3Hb, YSCTh
U JOCTOMHCTBO TpaXKJaH, CTABIIHE H3BECTHHIMH B CBS3M C HCIIOJIHEHHEM JOJDKHOCTHBIX
o0s3anHOCTENH. PaOOTHMKM OTAENEHHS, BUHOBHBIE B pa3TiallleHuH Mpo(ecCHOHAIBHON TalHbI,
HECYT OTBETCTBEHHOCTD B TTOPSIIKE, YCTAHOBICHHOM 3aKOHOIATENbCTBOM P .

7.9. CoxpaHHOCTH HOBEPEHHBIX IIOJy4aTeSIMH COLHANIBHBIX YCIYr JIOKYMEHTOB,
000pyInOBaHUs, WHBEHTAps, NPHHAICKAMUX I[IOIydaTelsiM COLMANbHBIX YCIyr, a TaKkKke
COXPAHHOCTh JOBEPEHHBIX MOKYMEHTOB, 00OPYIOBaHHUS, WHBEHTAps, KOMIBIOTEPHOH W HWHOU

HCIIOJIE3YeMON TEXHUKH, IIPUHAICKAIINX YIPEKICHHIO.



