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MHOJIOKEHHUE

00 0T/IeJICHHH COIHAILHOr0 00C/Ty)KHBaHUS Ha AoMy Ne 3

MBY «lleHTp conuaJbLHOIr0 00CTyKHBAHHS HACEJICHUS
r. Jlennnck-Ky3nenkuii

1. O6mmue moJi0KeHUS.

1.1. OtmeneHue CONMANBHOTO OOCTyXHBaHHS Ha gomy Ne 3 (mamee — OTZHENEHHE)
SIBIISICTCS. CTPYKTYPHBIM HOJpasfieleHHeM MyHHIUIAIEHOTO OOKETHOTO yupexaenus «LleHtTp
COLMANBHOTr0 0OCITy)KUBAHHs HaceleHus» JleHnHCK-Ky3HEIKoro roposickoro Oxpyra (manee —
LHCOH).

1.2. CtpykTypa U IITaTHAS YUCICHHOCTH OTIAEICHHS YTBEPKAACTCA JUPEKTOPOM LHCOH
C yueToM 006BheMOB U 0COOEHHOCTEH pabOTHL.

1.3. OThenenne BO3MIIABISACT 3aBeIYIOMIHUH OTAEIEHAEM CONUATBLHOrO 0OCIyKUBAHUS Ha
momy Ne 3 (manmee — 3aBe;yrolnuii), HasHAYaeMBIi W OCBOOOXKIAEMBIM OT [OJDKHOCTH
TUPEKTOPOM IICOH. KoHTponp 3a KadeCTBOM IIPEHOCTaBICHHUS COLHUAIBHBIX YCIyT
COLMATIbHBIMA PAOOTHUKAMH OCYIIECTBIIAET 3aBEIYIOIIHIA IyTeM BbIE3IHBIX IIPOBEPOK IO MECTY
HEIIOCPEICTBEHHOTO OKa3aHusl yCIyT U OIpoca II0 TenedoHy HonydaTeed yCuyr. Pesynbrathl
IPOBEPOK (PUKCHUPYIOTCS B XKypHAae KOHTPOJI KA4eCTBa [0 IPEIOCTABJIEHUIO YCIIyT.

1.4. KoopIuHHPYET pabOTy OTACIICHHS 3aMECTUTE/Ib AUPEKTOPA.

1.5. PabGory oOTmeneHus, COIIAaCHO INTATHOTO PpAacIHMCAaHHA, OCYIICCTBILTIOT 17
COITHAbHBIX paOOTHHUKOB.

1.6. JoJOKHOCTHBIE OOGS3aHHOCTH, NPaBa W OTBETCTBEHHOCTH COIHANBHBIX PaOOTHHKOB
YCTAHABJIUBAIOTCS TOJDKHOCTHOM HHCTPYKIHUEH.

1.7. OtneneHMe OCYINECTBISIET OOCTYXKHMBAHHME IONydaTeNicd COLHUANBHBIX YyCIIyT,
npoxkuBaroiux Ha Teppuropun JlemmHck-Ky3Henkoro ropoJCKOro Okpyra. OtnencHue
3aKpEIIEHO 38 MHKPOYYacTKOM, B KOTOPHIA BXO[AT CHCAYIOIIME YIIHILBL: nep.baHHBbIH;
nep.Barapeitnsrii; mep.Becennuii; mep.I'acTemno; rpanmma mo nep.KamplmaHCKHi; np.Kuposa '
(setHas cropoHa c¢ Ne24 mo Ne98); mep.KpacHomoHckui; mep.OCEHHHH; niep.IlapkoBelii;
nep.IIucapesa; nep.IIucemckoro;

YILATHTATOPOB; YJI.AMYpCKas; YI.ABTOMOOWJIbHAS; YII.ABPOPEL yn.benopyccka,

yi.Bymensoro ¢ Nel32 mo Nel51; ym.Bacumesckoro; yiBaryrwma; yi.Bunorpammas;



yn.Bumnesas;  ynBosuecenckoro;  yn.BpyGems;  yinJlutmana;  yin.)KenesHomopoxHas;
yi.)XykoBckoro; yin.3axapoBa; yi.3eiickas; yi.Mcropuueckas; yn.Kamepnmanckas ¢ Nel35 mo
Ne148; yn.Kaskasckas; yn.Kasaxckas (HeueTHas cropoHa); yi.Kpacusriii sor ¢ Ne87 mo Nel56;
yn.Kocmuueckas; mep.Kombaiinepos; yin.Komcomonbckas; yi.Kopocteuiesa; yi.Kombiosa;
yi.Kyrysosa; yiJleGemeBa, ymMoimokoBa, ymrHaxwumoBa, ym.Po3sr  JlrokcemMOypr;
yn.Ilnanepuas; yiu.Ilogropuas ¢ Ne3 mo Nel42; yn.Ilymkuna (deTHas cropoHa ¢ Ne2 mo Ne§;
HeueTHas cropoHa ¢ Nel mo Ne9); ymPeaktuBHas; yn.PyOunmreiina; yn.Ceperosckoro;
yn.CysopoBa (ueTHas ctopoHa ¢ Ne26 mo Ne220; meuerHas cropoHa ¢ NeNel mo 191);
nep.CyxopykoBa; yi.Ceiconbckast; yi.Taneesa; yin.Tponununa; yn.TycHomoOosod ¢ Ne33 mo
Ne55.

1.8. B cBoeii paboTe COTPYyOHHKH OTHEIEHHS DPYKOBOACTBYIoTca  KoHcTHTynHeH .
Poccuiickoit @enmepamum, ®3 Ne442 ot 28.12.2013 roma «OO6 oOcCHOBax COLHUATBEHOTO
obcrnykuBanus rpaxmaH B Poccuiickoit ®enepanuu»; AEHCTBYIOIIAM 3aKOHOAATEIBECTBOM
Poccuiickoit @eneparuu u Kemeposckoit obmactu — Kysbacca, 3aKkoOHaM# M IIOCTaHOBJICHUSMH
Anvunnctpanun KemepoBckoi o6macté U MHHHCTEPCTBA COLMAIBHOW 3alUTHl HACCICHHI,
HAI[MOHAJIBHBEIME CTaHJApTAMH COIMaIbHOTO obcmyxuBanus; Ycrasom MBY «1COH»;
JIOKQJIbHBIME HOPMATHBHO-IIPABOBBIMH aKTaMM YUYPEXKICHMS, MPUKA3aMHU; PaCIOPKEHHAMM,
YKA3aHUSMH BBIIIECTOAIINX OpraHW3allMd M DPYKOBOJCTBA YYPEXKACHHUS; KOJUICKTHBHBIM

JOTOBOPOM,; HACTOAIIMUM ITIOJIOXKCHUCM.

2. 3aga4uu oTaeIeHUS.

2.1. TloBBImeHHE JOCTYIHOCTM M KAuecTBa COLMATBHOTO OOCITyXHUBAHHS IIyTEM
IPEeIIOCTABIEHHS TIPaXJAHAM, YTPATHUBIIMM CIOCOOHOCT K  CaMOOOCIHYXHBaHHIO U
HY>XIAIOITAMCS B IIOCTOSIHHOM TIOCTOPOHHEM YXOJ€, BOSMOXXHOCTH COXPaHEHHS MaKCHMAIbHOM
OBITOBOM U COIUATILHOM CaMOCTOSATEIIBHOCTH B MIOBCEIHEBHOM XKHU3HEACATCIIBHOCTH.

2.2. OcylIecTBICHHE CBOEBPEMEHHOT0, 3(Q(MEKTUBHOTO M KAYSCTBEHHOI'O yX0/Ja Ha JIOMY
32 TpaXIaHAMH, HyXIAIONAMHCS B IIOCTOSHHOM YXOJ€ B COOTBETCTBHH C (eepanbHbM
3akoHOM Poccumiickoii @enmepamuu «O6 OCHOBaX CONMAIBHOIO OOCIYXHWBaHMSA TIpaXJaH B
Poccutickoit @eneparumy.

2.3. UupOopMHpOBaHHE U KOHCYJIBTHPOBAHHE TPAXIAH O AESTEIBHOCTH OT/AENEHHS, 00
YCIOBHAX W TOPSAAKE MPEHOCTAaBICHHS YCIYT COLHANBHBIX PabOTHHKOB B COOTBETCTBHH C
N CTBYIONIAM 3aKOHOIATELCTBOM B chepe COHANbHOrO 00CITyKUBAHUSL.

2.4. OxasaHWe YCIAyr HOIydaTelsM yCIyr Ha [IOMY COIMATbHBIMH DPabOTHHKaMH
IIPOBOJIUTCS. B COOTBETCTBHHU C YCTAHOBJIEHHBIM YPOBHEM HYXIaeMocTd B yxoze (1-3 ypoBeHb

HyxXJaeMocTd) au6o rTpynmel Ttumuzanuy (0-2 Tpynmsl THOH3AlKMK) IO  pesyibraTam



HpOBeﬂeHHOfI (bYHKHHOHaHBHOfI JUArHOCTHKH, a TaKXE€ B COOTBECTCTBHH C OOTrOBOpaMH Ha
IpEaOCTaBJICHUE COITUAIBHBIX U JOIIOJTHUTCIBHBIX COITUAIBHBIX YCIIYT.
2.5. BzauMmogaeticTBHE C Y4JaCTHHKaMHU CUCTEMBI JOJITOBPEMEHHOI'O yX0/4a 3a I'paXXiaHaMH

IIOXHUIIOT0 BO3pacTa U MHBAJIMIAMU.

3. DyHKIHH OT/AEeIEHHUS.

3.1.BeiBlI€HHE W yUYeT TpaKAaH, HYXKTAIOUIMXCS B PA3IMYHBIX BHAAX COIHMAIBHON
TIOMOIIIH, C IETBI0 UX IOCTIEIYIOLIET0 IPEI0CTABICHHU.

3.2. OxasaHue COACHUCTBHS TpakIaHaM B OOCIY)XHMBaHWM Ha [OMY COLHAIbHBIMU
pabOTHHKAMH OCYINECTBIIETCS HA ocHOBaHuH [Ipukaza MuHHCTEPCTBA TpyNa M COLHMAIBHON
3amuThl PO ot 18 moa6psa 2013 r. Ne 6771 "O6 yTBepKaeHUH IPO(YECCHOHATIBLHOTO CTaHAapTa .
«ConuanpHbit pabOTHHK?".

3.3. CocraBieHHE OTYETHOCTH H HH(OPMALMOHHO-AHAIUTHYCCKUX MaTepHalioB 00
5 GEKTUBHOCTH IEATEIHFHOCTH CONHATBHBIX paOOTHHKOB. BeneHnue JOKyMEHTalllH, B TOM YHCIIC
B DJIEKTPOHHOM BHJE.

3.4. [lpuBneueHre  pasiU4YHBIX  TOCYIApCTBEHHBIX, MYHUIIUOAIBHBIX  H
HErOCYJapCTBEHHBIX CTPYKTYp K pCIICHHIO BOIPOCOB OKAa3aHWs COLMANBHOH IMTOMONIH
HY X TAFOIIIMCS TPAXKIaHaAM.

3.5. OcyimecTBiicHHe TPO(eCcCHOHANBHON NEPENOArOTOBKY, NPOXOXKICHHUE MOBBIIICHIU
KBATH(QHKAIMA ¥ CTAXKHAPOBKY B MOPSIKE, YCTAHOBICHHOM ICHCTBYIOIMIUM 3aKOHOIATEIHCTBOM;
yuacTHE B CEMHHApaX, COBEMAHMAX [0 BOIPOCAM COIMAIBHOTO OOCTYXMBAHHS U
JI0JITOBPEMEHHOTO YXOJia 3a rpaXkIaHaMH IIOXKHKIIOT0 BO3pacTa M MHBAIUIAMM, O3HAKOMIICHHE C
HOBBIME HOPMATHBHBEIMH IIPABOBBIMU AKTaMH 110 00CITYKMBAHHMIO TIOJIyYaTeNIeH yCIIyT.

3.6. Opranusais paboTH! IO OOCITYXKMBAHHIO MOJTy9YaTeNICH YCIyr ¢ y4€TOM CTCICHU U
XapakTepa HyXIAaeMOCTH, KOMIAKTHOCTH HX IIPOXHBAHHSA, TPAHCIOPTHBIX CBS3CH, HATMIMH

IPENNPUATANA TOPTOBIH, OBITOBOTO 0OCITyKUBAHHUS.

4. TlopsaaoK OpraHu3aluy U NPeA0CTABJICHHS CONMATBHBIX YCIYT.

4.1. Ha o6ciyxuBaHue B OTICICHHE INPHHUMAIOTCS Tpax[aHe, MPH3HAHHbIC
HYXKTAIONIMACA B CONMAIBHBIX yCIyrax CO 3HA9MTEJBHBIM/CHIBHBIM CHIDKEHHEM K
caMOO0OCIyKUBAHHIO JHOO TONHOM yTpaTtoil CHOCOOHOCTH K CaMOOOCIYXXHBAHHIO M
IIepEIBIIKEHHIO, @ TAKKE CO CHIDKEHHEM KOTHHUTHBHBIX (QYHKIHMH B 3HAYMTCILHOH CTCIECHH, '
au00 TOJHOCTHIO 3aBHCHUMBIM OT IIOCTOPOHHEH IIOMOINM, OTHECEHHBIX IO pE3YyIbTaTy
IPOBEIEHHOM (YHKIHOHAIBHON JUarHOCTUKH K 1-3 ypOBHIO HyXIaeMocTH, mu6o K 0-2 rpymme

yxoJa ¢ y4eTOM HX HHIAUBUAYAJIBHBIX HOTpC6HOCTeﬁ, BKIIFOYCHHBIX B IICPECYCHb COLHAIIbHBIX



yCIyr, MOCTaBIAeMBIX LIEHTpOM, YTBEPHKCHHOTO 3aKOHOM KemepoBcko#i 00acté  OT
18.12.2014 Ne 121-03 «O6 yTBepXKIEHHWH IEPEUYHS COMMAIBHBIX YCIyT, HPENOCTaBIAEMBIX
MIOCTABIIHAKAMH COITUAIBHBIX YCIIYI».

42. CompanpHOe OOCTY)XHBAaHME TMPENOCTABISECTCS HAa OCHOBAHWH IOJJIAHHOTO B
IMCOMCHHON WJIM OJIEKTPOHHOH (opMme 3asBI€HWS TIPXIaHMHA WIH €ro  3aKOHHOIO
TIpeCTaBUTENsl O HPENOCTABICHUM COLMATIBHOTO obcmyxuBanus auO0 OOpaleHus B €ro
MHTEpecaX HHBIX Tpax/aH, OOpaileHusi TOCYNAapCTBEHHBIX OpPraHoB, OpPraHoB MECTHOTO
CaMOYIIpaBIeHHUs, OOIIECTBEHHBIX OOBEJUHCHHH K TIOCTABIIMKY COMMAIBHBIX yeiyr ubo B
OpraH, YNOJHOMOYCHHBI OpPraHoM MECTHOTO CaMOyHpaBJICHU: B chepe conuanbHOM
MOJUIEP’KKA ¥ COLMANBHOrO OOCIyXMBAaHHMS HACCNICHHA, WK oOpamieHuss B paMKax
MEKBEJIOMCTBEHHOTO B3aMMOJCHUCTBHA. 3asBIICHHE IOAACTCs IO dopme, YTBEPXKICHHOH
nprKa3oM MHHHCTEPCTBA TPyJa U coLMaNbHOH 3ammThl Poccuiickoi Denepaniun OT 28.03.2014
r. Ne 1591 «OG6 yTBepKaeHAU (OPM 3asBIEHIS O IPEJOCTABICHIH COMUABHBIX YCIIyI».

4.3. K 3asBJICHHUIO IPHJIAraloTCs CICIyIOIUe JOKyMEHTBL:

- JOKyMEHT, yIOCTOBEPAIONIAH INIHOCTD;

- IEHCUOHHOE yIOCTOBEPEHHUE;

- CIIpaBKa MEUKO-COIMAIBHOM SKCIIEPTH3bI (st rpaXkaaH, IpU3HAHHBIX UHBATAIAMH);

- cIpaBKa, BBIJAHHAs OPTaHOM, OCYIIECTBIISIOMUM IICHCHOHHOS obeclieueHue, B BUMIC U
pa3Mepe IEHCHH;

- CIIpaBKa, CBHUOETENBCTBO, YIOCTOBEPCHHE HJIH WHOM [OKYMEHT YCTaHOBJICHHOTO
o6pasiia O [paBe Ha JIBIOTEl B COOTBETCTBHH  C NeHCTBYIONMM  3aKOHOJATEIIbCTBOM
(mpemocTaBIAETCS IPYU HATAIAH JBIOT);

- JOKYMEHTHI, IONTBEXJAIONME OTHECCHHE TPaKAaH K KaTcropui, KOTOPBIM
[PEIOCTABIIIOTCS CONUATIBbHBIE YCIIYTH OecILIaTHO;

- MemWn@HCKasg CclIpaBka 00 OTCYICTBHH IPOTHBONOKA3aHKWA K COIHAIbHOMY
00CITyKUBaHMIO.

4.4. ComMaJibHBIE YCIYTH MPENOCTaBILAIOTCS Ha BpEMEHHO# (Ha CPOK 10 6 MECSIIEB)
WJIY ITIOCTOSSHHOU OCHOBE.

4.5. 3aumcieHHe Ha HAJIOMHOE OBCIYXHBAaHHME OCYIIECTBILIETCS, COINIACHO DPEIICHUA
KOMHUCCHHM IO OIIEHKE HYXIAEMOCTH Ha OCHOBaHWH Ilocramopienus Ne 515 or 22.12.2014 .
AnvuancTpanuu  KeMepoBcKod  001acTy «O6 yTBEPKICHHH IOPS/IKOB HPENOCTABICHUA
COMATBHEIX YCIyr HAa IOMy». 3audClleHHe TpaKIaHWHAa Ha HAJOMHOC o0CITy)KUBaHHE
odopmisiercss mpukazoMm. llo pesyibTaraMm IIPOBEICHHOM GYHKIIMOHANBHOM [HArHOCTHKA H

OIIEHKH HY>X1acMOCTH rpaxXaaHuHa COCTaBJLICTCA WHOUBUAYaAJIbHAL nmporpaMmma



IIPeNOCTaBJIEHH S COIUATBHBIX YCIyT ¥ HHAMBHIYaIbHBIA IUIAH YX0/1a, KOTOPHIE IpHOOImaroTCs K
JIMYHOMY JIeNly TpaXKJaHHHA U UMEIOT 00A3aTebHbINA XapaKTep.

4.6. HopMaTHBHAs YHCIEHHOCTH IPAXIaH, COCTOSIIMX Ha COMMATbHOM OOCITyXKHBAHKH B
OTIIENICHAH, COCTABIIET He MeHee 12,9 4eloBeK Ha OTHOTO COIMANBHOr0 PabOTHHKA.

4.7. YCIyrH CONHATbHOTO pabOTHHKA IPENOCTaBIIOTCA MO Pe3yJbTaTaM IIPOBEICHHOK
(GYHKIIHOHATBPHOU THATHOCTHKH, JEHCTBYIOMIUMHU UIITICY u UITY B COOTBETCTBHH ¢ 00HEMOM
yX0/1a, IPEIyCMOTPEHHOM ISl KQXK/IOM IPYIIIE YXO/Ia, U BKIIFOYAeT B €e0sl BUIBI COMUAIBHBIX
YCIIYT, TPEIOCTABIIEMBIX YIPEKACHUEM.

4.8. CoLuanbHBIE YCIyrH IPEIOCTABIAIOTCS O€CIIaTHO, 3a MOJHYIO IUIATy, WIH
yacTuuHyo miaty. ColManbHble YCIyTH MPEfOCTaBIAIOTCS OeCIIaTHO:

- HECOBEPIIICHHOJIETHUM JETSM;

- JMmaM, IOCTPAfaBIIMM B pe3yibTaTe UPEe3BBMANHBIX CHTYallWH, BOOPYKCHHBIX
MeXHATHOHAIBHBIX (MEKITHHUECKHUX) KOHQIIUKTOB;

- TpaXIaHaM, Y€l CPeAHEMYIIEBON HOXOJ, PACCUMTAHHBIA B IOPSJKE, YCTAHOBICHHOM
rocTaHoBIeHHeM IlpaButenbcTBa Poccmiickod @Dexpepamuu 0T 18.10.2014 N 1075 "O6
yTBepKAeHHH IlpaBWi OIpeseNieHHs CPEAHEAYIIEBOrO JIOXOAa ULl  IPEIOCTaBICHIA
COLMANBHBIX YCIyr GecmuiatHo" (Hanee - CpeqHEyIIeBOH JI0XOJ), Ha aTy OOpallcHUs HUXKE
IpefeNbHON BENMYMHBI MM DPaBEH IPEAENbHON BEIMYMHE CPEIHEIYIICBOro N0XoAa
TIPEIOCTaBIEHHsS. COLHANBHBIX YCIyr OecIuIaTHo, ycTaHOBJIeHHOH 3akoHoM KemepoBcko#
obmacti ot 13.11.2014 N 101-O3 "O6 ycTaHOBICHHH pa3Mepa MNPENCIbHON BETMIHHbI
CpeIHeIyIIEBOro 0X0a JUIs TIPEOCTABICHUS COIANBLHBIX yCIIyT OecIiaTHO";

- uaBanuaaM Benukoil OTeueCTBEHHON BOWHEIL,

- yuacTHHKaM Bemukodi OTedecTBEHHOH BOMHBI, NPHUHHMABIIMM YyHacTHE B 00eBbIX
neiicTBUSIX B epuon ¢ 22 utoHs 1941 roga mo 9 mag 1945 rona;

- OMMHOKHM (HE COCTOSINNM B Opake W HE MMEIOIINM POJICTBEHHHKOB, 00s13aHHBIX II0
3aKOHY COZEpXATh M OKa3bIBaTh HEOOXOMMMYIO MOMOIIB) BETEpaHaM Bemukoi OTeuecTBEHHOM
BOMHEI, TIPOXKUBAIOIIUM B CEJILCKON MECTHOCTH;

- uTeHaM CeMel IpaXIaH, IPUHAMAIOIIMX YJ4acTHE B CIENMalbHOR BOCHHOH ONEpallHH,
yKa3aHHEIX B MyHKTe 1 cTathH 1 3akomHa KemepoBckoi ob6macti — Kysbacca ot 27.10.2022 Ne
115-03 «O Mepax COUHMAIBHON IONIEPKKA CeMeil IpaJaH, NPUHUMAIOMHUX YdJacTHC B
CllelUaIbHOM BOSHHOM OINEpamumy: WIEHaM CEMeH, BOCIMTBIBAIOIINX peOeHKa-HHBAIK]IA;
ymeHaMm cemel, JOCTUTIIHM Bospacta 65 u 60 jeT (COOTBETCTBEHHO MY KYHHBI U YKEHIIWHEI);
uieHaMm ceMel, Ipu3BaHHbIME HHBaHAaMu | uimm 11 rpymmer;

- uHBaJIKIAM O0EBbIX NEHCTBHIA,

- unaM, HarpaxxaeHHble 3HakoM 'JKuTtemo 6110KaHOro Jleaunrpana";



- IMIaM, HarpaxaeHHbie 3HakoM "Kutemo ocaxneHHoro CepacTomos";

- junam, paboraromue B mepuoq BOB Ha 00BekTax MPOTHBOBO3LYIIHOM OOOPOHEL,
MECTHOM IMPOTHBOBO3AYLIHOM OOOPOHEI, Ha CTPOUTENHCTBE OOOPOHHUTENLHBIX COOPYXKCHHUM,
BOEHHO-MOPCKHX 0a3; aspoJpOMOB U APYTUX BOSHHBIX OOBEKTOB B IPEJENax THUIOBBIX I'DAHHUIL
JeHcTByIOmUX (PPOHTOB, OIEPAIMOHHBIX 30H CHCTBYIOIIMX (IJIOTOB, Ha NPH(POHTOBBIX
Y4aCTKAX JKEJIE3HBIX aBTOMOOMIIBHBIX J0POTO0, WieHaM SKHIIaXel CyZIoB TPaHCIOPTHOIO (JIoTa,
HHTEpHUPOBaHHBIM B Hauasie BOB B moprax Apyrux rocy1apcrs.

BecmiaTHO couManbHBIE YCIAYTH TPENOCTAaBISIOTCS B 00BeMax, ONpeneICHHBIX
CTaHIapTaMHK COITUANBHBIX YCIIYT.

CoupanpHple yCAyTH 3a MOJHYIO IJIATy HIH YaCcTHYHYIO IIaTy IIPElOCTaBILAIOTCS
rpakiaHaMm, CpemHEyIIeBOH JOXOH KOTOPHIX IPEBBINACT INPEACNIbHYIO  BEIHYHHY
CpeIHEMYINEBOr0 JOXO0/a A IPEIOCTAaBICHHS COIMANBHBIX yCIyr OECIUIaTHO, YCTAaHOBICHHYIO
3axkonom Kemeposckoit obmactu Ne 101-O3.

Pasmep ommatel ycTaHaBnuBaeTCs Ha OcHoBaHMH IlocraHoenenust Komernn
AnvuancTpanuu Kemeposckoit obmactu Ne 514 or 22.12.2014 roma «OO6 yTBEpXKICHHH
pasMepa IUIAQTBl 3a TPEJOCTABICHHME COIMANbHBIX YCIYr M TIOpSAKa €€ B3UMaHusi»,
ITocTanosnenus Kommernn Anmummcrtpanuu Kemeposckodt obmacta Ne 362 or 16.09.2014
(tapudsr) u Ilocranopnenus P® Ne 1075 ot 18.10.2014 r. «O6 yTBEpXHSHHH IIPABHI
OIIpeieNIeH s CPeIHELYEBOTO J0X0/a IS IPEIOCTABIECHHS COMAIBHBIX yCIyT OECILIATHOY.

4.9. OCHOBaHWSMH IPEKpAIIeHNs IPENOCTABICHUsS COLHATBHBEIX YyCIyr B (opme
COLMAIBLHOTO OOCIYXKHBAHKS Ha JOMY SBISIOTCS: JITUHOE 3asiBJICHHE TPaXIaHWHA (3aKOHHOTO
IpeicTaBuTENs) 00 OTKase B IIPEeJOCTABICHHH COIMABHBIX YCIYT; MCTEYEHHC CpOKa
COMANBHOTO OOCIy)KHBAHUS B COOTBETCTBUM C WH/AMBULYQIBHONW IPOrpaMMOM u (WiH)
WCTEUeHHe CPOKa JEHCTBHS JJOroBOpa; HapylIeHHe IPAKIAHHHOM (3aKOHHBIM MPEACTABUTENCM)
yCII0BHI, IPEIyCMOTPEHHBIX JOTOBOPOM; CMEPTh IPaXkIaHUHA MM JIMKBUAALHS (TIPEKpaIleHune
NESATENbHOCTH) —YUPEXKICHHS; pelleHre Ccyda O [PU3HAHWH TpaiIaHuHa Oe3BECTHO
OTCYTCTBYIOIIMM HJIA yMEDIIHM; OCY)KICHHE IPaXIaHMHA K OTOBIBAHHMIO HAKa3aHWA B BUAC
tenns cBoGobL. [IpeKpalienre IpeJoCTaBICH S CONHAIBHBIX YCIYT Ha oMy O(QOpMIIIeTCS
[IPHUKA30M JAUPEKTOPa YUPEKICHHU.

4.10. OcHoBaHWeM U1 OTKa3a B IIPENOCTaBICHUH YCIyr (GopMe COIUATBHOTO
oOCIy)KUBaHWs Ha JOMY SBISETCH: HAIMYAE MEJMIMHCKAX IPOTHBOIOKA3aHHM K
TIpPEIOCTABIEHHIO COMAIBHBIX YCIYT, B TOM YHCJIE: XPOHMYECKUM aJIKOroju3M; KapaHTHHHBIC -
UHQEKIHOHHEIE 3a00JieBaHMs; AaKTHBHAas QopMa TyOepKysesa; TsDKENble IICHXHYECKHC
paccTpoiicTBa;  BEHEpHMYECKME W  Opyrde 3aboieBaHms, TpeOyrompe JI€UCHHI B

CIIENTHAIM3UPOBAHHBIX MEIUIIMHCKUX OpPraHu3alusiaX; HaXO0XXJIEHHUE B COCTOSHHH aJIKOTOJIBHOI'O



WId HApKOTHYECKOTO OMBSHEHHSA, a TakKe C IIPH3HaKaMud OOOCTPEHHs IICHXHIECKOTO
3a00JIeBaHKs; HENPEACTABICHAE TPAXKIAHUHOM JOKYMEHTOB (MJIM MPEICTABICHUE HE B IOJHOM
06beme). OTKa3 B IPEIOCTaBICHUH YCIyT COIMATFHOrO pabOTHHKA IPY HATMIUY METUIMHCKHAX
IIPOTUBOIIOKA3aHUI BO3MOXEH TOJIBKO pu HAJINYAHN

COOTBETCTBYIOIIETO 3aKJIFOYCHH S YHOHHOMOquHOﬁ MEIUITMHCKOMN opraHu3sanyi.

5. BzaumopneiicrBue ¢ otaejavu [{COH no pemenuio coBMeCTHBIX 3a4a4.

5.1. CoBMecTHas paboTa ¢ OTIENCHHSMH COIMAIBbHOTO OOCIY)XMBaHHUS Ha JOMY IO
CO3[JaHHIO KApTOTEKU Ha IOJIydaTelled COIMaIbHBIX yCIyT:

- IOJTy4Y€EHKE CBEIEHUH U JIMYHOTO Jelia MOJIydaTeNiel COMABHBIX YCIIYT, MEPEBEACHHbIX
B JIPYTO€ OTJENEHHE COMUATBHOT0 0OCTyXKHBAHAA Ha OMY (B Ipezenax yUpeXKICHUA) B CBA3H
CO CMEHOM MECTa XUTEIHCTBA,

- NONyYCHHE CBEJEHMM M JOKYMEHTOB Ha IIONydYaTeled yCiyr, OOCIyXHBACMBIX
cuaenkamu (IOMOITHUKAMH II0 YXOZy) B LIENAX OKa3aHUsl yCIyT COLUAIbHBIMA paboTHUKAMU,

- IpefiocTaBNeHne HHGOpMAIUK 00 OKa3aHHOU MaTepHaIbHON U COITHAIBHON ITOMOIIIH.

5.2. CoBMecTHas paboTa C OTIENEHHEM CPOYHOTO CONHATBHOTO OOCIY)XHBAHMS IO
IPH3HAHKUIO TPAXKIAH B HyXTAEMOCTH COIMAIBHOTO OOCIYXHBAHHA HA JOMY M ONPEJCIICHUIO
HYXIAEMOCTH B COLIMANBHBIX YCIIyrax:

- HOIydYeHHE CBEICHHM U JOKYMEHTOB TpaXIaH, MPH3HAHHBIMA B HYXIAaCMOCTH B
COI[MANIBHBIX yCIIyrax B GopMe COIMaIbHOTO 00CITyKUBaHUS Ha IOMY;

- NOJNydYeHWE CBEJEHHH O MpPOBEIECHHH INaHOBOK (YHKIMOHAIBHOM IHATHOCTHKA
ToIy4aTeNell yCuyr, a TakXKe AaHKEThI-OMPOCHHKA II0 OIPETEICHHUIO HHIUBUIYJIEHOM
HOTPeGHOCTH B CONUAIBHOM OOCIy)KUBaHHH 60 Gioka «By» pasjena aHKETHI-ONPOCHHUKA II0
OLpECICHHI0  WHIUBMIyaTbHOR I[OTPEOHOCTH B CONMAIBHOM OOCIYXMBAHWH B dopme
COLMATILHOTO 00CITy)KABAHHS HA IOMY.

5.3. CoBMecTHas pabora C COIHAIPHO-PEAOMIMTAIIMOHHBIM OTACICHHEM IO
OIIpeIeIeH IO MH/IUBH /Iy AIIbHON OTPEGHOCTH B COMMATLHOM 00CITy KHBAHHUH:

- NOJIy4eHHe CBEJEHHH O MPOBEJCHHUH BHEINIAHOBOHM (YHKIMOHANBHOH JMATHOCTHKH B
CBSI3U C yXYJIIEHHEM COCTOSIHUS 3[0POBBS HOJIydYaTeNiel yCIIyT, a TAKKe aHKCThI-OIIPOCHHKA 110
OTIpE/IEICHAI0 HUHAUBULYAIbHON IOTPEOHOCTH B COLUATBHOM obcmyxuBanuu 160 610Ka «B»
pasfiena aHKETHI-ONPOCHUKA II0 OLPENENECHUI0 HMHIMBAIYaIbHOK HOTPEOHOCTH B COIHATIBHOM
06CITy)KHBaHWHU HA SIEKTPOHHOM JTHO0 OyMaXXHOM HOCHTEIE.

5.4. C oTaenoM OyXTraiTepcKoro yJera:

- monydeHue wuHOpMamEE 006 OIUIaTe 3a COIMANBHOE OOCIYXHBAHHE B Kacce

Gyxrantepun uim gepe3 COepbank Ha pacueTHbIH cueT LlenTpa (0T MMEHHM MOMydaTesis YCIIyT);



- OpeaoCTaBJICHUEC MOKYMCHTOB [JId HAYHUCICHHA 3apa60TH0171 IIaTtbl COTPYAHHUKAaM

OTHEJICHUS.
5.5. C oToenom Kagpos:

- TIpeIoCTaBeHNe TaOeNs yUeTa BEIX0I0B PaOOTHHKOB OTIEICHHS;

- IpE€a0CTaBIICHHUC rpa(bHKa OTITYCKOB pa6OTHI/IKOB OTACIICHHA.

6. IlpaBa PaboTHUKOB OT/AeICHUS.

PaGoTHuKM OTNIEeIeHUS UMEIOT IPaBo Ha:

6.1. Co3anye HOpMAJIBbHBIX YCIIOBH JIsI BBIIOJHEHHUS ODKHOCTHBIX 00S3aHHOCTEH.

6.2. TIlpemocraBieHme OT ToONydaTenaed ycayr HHGopMamuum U JIOKYMEHTOB,
HEOOXOMUMBIX IS OpraHH3allk paboTHl MO0 OKAa3aHUIO COLHUAIIBHOW IIOMOINM Ha IOMY, B
COOTBETCTBHH JCHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

6.3. Pa3paboTKy ¥ BHEIpEHUE B MPAKTHKY HOBBIX (OPM COIMAIBHOTO OOCIyKUBaHUS B
3aBHCHMOCTH OT XapakTepa HYXIaeMOCTH B COLMANBHOW IOANEPXKKE TPaXIaH, a TaKk Xe
BHECEHHE IPEIOKSHHU 110 COBEPIICHCTBOBAHKIO PAOOTEI OTACIICHHUS.

6.4. IIpoxoxaeHre OecIIaTHOro NPOoGhHIAKTHIECKOT0 OCMOTPa OZIMH pa3 B IOJl, a TaK XKe
OecIIaTHOTO  JUCIIAHCEPHOTO HAOMIONEHHS B TOCYJApCTBEHHBIX ¥ MYHHIHUNATIBHBIX
VUPEKIEHUAX 3[PaBOOXPAHEHHS 3a CYET COOTBETCTBYIOMMX OOMKETHBIX aCCHTHOBAHHH.

6.5. Tlomyuenme OeCHIAaTHBIX JKUIMIIHO-KOMMYHAJIBHBIX YCIyI, B Clydae CCIH
pabOTHUKU MPOXKHBAIOT B CEIBCKOM MECTHOCTH WM MOCENKaX IOPOACKOro THIIA, B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHOaTenbCcTBOM Poccuiickol Denepanu.

6.6. OOecneueHue CIENOAEX 0, 00YBbIO U UHBEHTAPEM, B IOPSAKE OIPENCICHHOM
[IpaButenscTBoM Poccuiickoi @enepanum.

6.7. CoumanbHble pabOTHHKH, Ybsi IpodeccHOHanbHAsA MCSTEIFHOCTh CBA3aHA C
pasbesnamu, Ha ocHoBanum [locranosinenus Komierun Anvunucrpanuy KeMepoBCko# obmactu
or 05.09.2008 N 350 (pem. or 10.10.2016) "O6 yrBepxnenun Ilopsaka u ycioBui
[IPeIOCTABNEHHS MEp CONMATIBHOM MOIEPXKKH, IPeTyCMOTPeHHBIX 3akoHOM Kemeposckoi
obmact "O Mepax COIMANBLHOM IIOMIEPKKH DPAbOTHHKOB TOCYHApPCTBEHHBIX YUPEHACHUH
COLMALHOr0 00CIyXHBaHHS KeMepoBcko# o0nacTd", €XEMECSYHO MONyYaroT [POE3THOH
6uer, TH00 AEHEKHYIO BHIILIATY C MOCIeNYIOIe KOPPEKTHPOBKOM €€ pasMepa B COOTBETCTBUN
¢ (haKTHYIECKH IOHECEHHBIMH TPaHCIOPTHEIMH PacXolaMu:

- pasMep IEHEXHO BBHIIIATEL, NPENOCTABISEMBIA B TEYCHHE OTYETHOTO MECAma
pabOTHHKY, HE MOKET IIPEBHINATH CTOMMOCTH Ipoe3sa u3 pacdera S50 moesnok (25 B omHy

cTOpoHy u 25 00paTHO);



- IIOCJIC IIOJIy4YCHUSA MCPBI COL[HaJIbHOfI MO OCPIKKH, pa6OTHI/IK YUPECKICHUA 10 5 4yucna
MecsIia 3a OTYETHBIM IIEPHOJOM IMPENOCTABILICT aBaHCOBBIN OTYET C MIPHUJIOKCHUEM IIPOC3THOI0

ouera 1u00 IIPOE3HBIX JTOKYMCHTOB 3a OTYETHBIA MECHII.

7. OTBEeTCTBEHHOCTb.

PaGoTHHUKY OTHEICHISI HECYT OTBETCTBEHHOCTE 34!

7.1. CBOeBpeMEHHOE U MPaBHIBHOE O(GOPMICHHE JOKyMEHTOB IIPH 3aUHCICHUH
HoyJaTeNell COnUaIbHEIX YCIyT B OTACICHHE.

7.2. CBOEBpEMEHHOE ¥ MpPAaBHIbHOE O(GOpMICHHE IOKYMEHTOB i HATMCICHHA
CTUMYJIMPYIOIIHX BBILIAT U 3apabOTHOM MIaThl CONMATBHBIM pabOTHHUKAM.

7.3. CobmroieHue MOPs/IKa ¥ CPOKOB CIaul OTYETHOM JOKYMEHTAIUH 110 OTCTICHHIO.

7.4. He cBOeBpeMEHHOE ¥ HE KaUeCTBEHHOE BBIOIHEHHE BO3JIOXKCHHBIX HA HUX 3a/1ad H
dyHKIIH#, TPeIyCMOTPEHHBIX HACTOAIIIM [10TT0KEHHEM.

7.5. CobmrofieHre TPyIOBOH AUCIIUILINHBI B OTAEICHUH.

7.6. HempaBoMepHBIE TeHCTBHS, a Takoke 3a Oe3/IeHCTBHE, BEAYIUE K HAPYIICHUIO IIpaB
¥ 3aKOHHBIX MHTEPECOB IOIyYaTelel COIUANbHBIX yCIIyT.

7.7. TlpaBoHapyIeHNs, COBEPLICHHbIC B IIPOIECCE OCYINECTBICHAA CBOEM JIeSATEIbHOCTH,
B IOpefieNaX, ONPENETNeHHBIX  aJAMHHHCTPATHBHBIM,  YrOJOBHBIM U TpaXIaHCKUM
3aKoHOIaTeIbcTBOM Poccuiicko Oenepanuu.

7.8. Pasriamenve KOHQUICHIMATBHBIX CBEJCHAN, COCTABIIAIOMMX OCYAapCTBEHHYIO H
MHYIO OXPaHsAEMYIO 3aKOHOM TalHYy, a Tak )K€ CBEJICHHS, 3aTParuBaroIlie JacTHyIo YKU3HB, 9ECTh
¥ JOCTOMHCTBO TPaXIaH, CTABIIAE H3BECTHBIMA B CBS3M C HCIOJHCHHEM JOJDKHOCTHBIX
obseaguocTeli. PaOOTHUKY OTAEICHMS, BUHOBHBIC B pasrilamcHAN npogecCHOHATBHOM TalHEL,
HECYT OTBETCTBEHHOCTH B IIOPA/IKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Po®.

7.9. COXpaHHOCTb JIOBEPCHHBIX TOJY4aTe/sIMH COIMANBHBIX yCIyT JOKyMCHTOB,
06OpyIOBaHys, WHBEHTAps, NPUHANICKAIIUX IONy9aTe/sM CONHAIBHBIX yCIIyT, a TakKKe
COXPAHHOCThH JOBEPEHHBIX JOKYyMEHTOB, 00OPYNOBaHMs, MHBCHTApA, KOMIIBIOTEPHOU U HHOM

HCIONB3YEMOM TEXHHUKH, IPHHANICKAMUX YIPEKICHHIO.



