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Ilnan paGoThl IO KOHTPOJIIO KAa4eCTBA COMHAIHHOTO0 00CTyKHBAHHUST
MBY «lleHTp conuaJbHOro 00CTyKUBAHHA HaceJdeHus» Ha 2022 rox

N Meponpustus Cpoku OTBeTCcTBeHHbIIH
n/n HCIIOJTHEHU S
1. OpraauzamnuonHas pabora

1.1. | Hamuue u monanepxaHue B aKTyaJIbHOM MIOCTOSTHHO 3aM.JIUpEKTOpa
COCTOSIHUH HOPMAaTUBHO-IIPABOBOU Comnosbsesa 0.1,
nokymeHTaruu Llentpa B o0i1acTé KOHTPOIS Kpamaperko T.B.,
Ka4yecTBa  IIPEJOCTABIICHUS  COIUAIIbHBIX Bnacosa 11.B.
YCIIyT

1.2. | CocraBnenue rpadukoB npoBeneHus | 10 29.01.2022 r. 3aM.JIupeKTopa
IIJIaHOBBIX IIPOBEPOK KauecTBa Conosbesa I0.I'.,
IIpEIOCTABIICHUS COIUATBHBIX YCIyT Ha 2022 Kpamapenko T.B.,

I. Ui cIyx0 KoHTpoiist 1-ro u 2-ro ypoBHEH Brnacosa 1.B.

1.3. | Pazpabotka IIJIaHOB CTPYKTYpHBIX | 10 17.12.2022 1. 3aB.OTACICHUAMH
nonpaszzaenenuit l{eHTpa Mo caMOKOHTPOIIO B COIMAIIBHOTO 0OCTyXKUBaHHA
o0acTu KadecTBa IIPENOCTABISIEMBIX YCIYT Ha JOMY, OTJICIICHUEM
Ha 2023 ron COLIHANILHOM afanTanuu

HaCeJIeHHUs, OTACJICHUEM
JTHEBHOTO TIpeObIBAHNA,
COITHANIBHO-
peabUINTalliOHHBIM
OTIEJICHUEM, OTAEICHUEM
CPOYHOTO COLIAANBHOTO
o0cITy )KUBaHUS

1.4. | IlonBenenune utoroB paboter B 2021 romy | mo 12.02.2022r. 3aM.JUpPEKTOpa
CIy’)KOBI KOHTpOJII TEpPBOIO U BTOPOTO Kpamaperko T.B.,
YPOBHEN 3a NEATEIBHOCTBIO IIOApa3IeiICHUN Bmacosa U.B.,

U OTHAENBbHBIX COTPYAHHMKOB II0 OKa3aHMIO 3aBeIyIOIHE OTACICHUIMHU
COIHAIBHBIX YCIYT M MX COOTBETCTBHEM
CTaHJIapTaM CONMAIILHOTO OOCTYXKUBaHUS

1.5. | Paspabotka 1uiaHAa ~ MEpPONpPHSATHH 1O | IPHU BHIABICHUHU 3aM.JUpEKTOpa
YCTPaHEHHUIO BBIIBICHHBIX HEIOCTaTKOB B HEJI0OCTaTKOB Conoseesa 10.I",,
obnactu Ka4yecTBa COLIHAJIBHOTO Kpamaperko T.B.,
00CITy)KUBaHHUS Bnacosa 1.B.

1.6. | IlonroroBka uH(POpPMAIMX O BBIIOJHEHUH o Mepe 3aM.IUPEKTOpa
IJJaHa  MEPONpUSTHH 10  yCTpaHEHHIO yCTpaHEHUs Comnosbesa 10.T".,
OTMEUEHHBIX  HEIOCTaTKOB B  00OjacTu BBIABJICHHBIX Kpamaperko T.B.,
KauecTBa  IPEJOCTABIIEHUS  COIMAIBHBIX HEZ0CTaTKOB Bnacosa U.B.,
yCIyr 3aB.OT/ACTICHUSIMA

COLIMAIIBHOTO 00CITyKHBAHH
Ha JIOMY, OTJIEIIEHUEM
COIMAILHOM amanTaliiu
HaCEJICHHsI, OTACICHUEM
JTHEBHOTO TIpeObIBAHMUS,




COLHATbHO-
peabuITUTallMOHHBIM
OTHENICHUEM, OTIETICHHEM
CPOYHOTO COIHATIBHOTO

o0cIy>KUBaHUS
1.7. | OcymectBienue 3¢ GeKTHBHOIO KOHTPOJIA 3a IIOCTOSIHHO TUPEKTOP
TEXHHUYECKHMH, OpraHU3aIHOHHBIMH 51 Onenxuna U.B.,
IpyrUMH  (QakTopaMy, BIMSIONMMH  Ha 3aM.JUpeKTopa
Ka4eCTBO IPENOCTABIAEMBIX CONMAIBHBIX Conosbesa [O.I".,
yCIIyT Kpamaperko T.B.,
Bnacosa 1.B.
2. KonTponb paboThl COTPYIHUKOB
2.1. | Cobmonenue TpeboBaHUM 10 OXpaHE TPyIa, 1o rpaduKy CIEIMAIUCT 110 OXpaHe Tpyda
BEJICHUIO JJOKYMEHTALUH IIPOBEPOK Muxaitnosa . A.
2.2 | IIpoBepka KayecTBa 3alOTHEHUS JOKYMEHTOB €XXEMECSIIHO 3aB.0TJCJICHUSAMH
TI0 OIlIaTe 3a IPEeAOCTaBICHHBIE COLAAIBHEIE COITHATBHOTO 00CITYy>)KUBaHUA
yCIIyTH Ha JIOMY, OTJIEJIEHHEM
COIHAJIEHON aJlanTalluy
HACEJIEHUs, OTJECICHUEM
JTHEBHOTO IIpeObIBaHMUS,
COLIMAIbHO-
peadUINTallHOHHBIM
OTJIEIEHUEM, OTIEIICHUEM
CPOYHOT'0 COIIHAIBHOTO
00CITy KHBaHHUS
2.3 | Ilposepka KadyecTBa BBITTOJTHEHUS 10 rpaduKy 3aB.0T/ICIEHUSAMH
GYHKIIMOHATBHBIX JIOJKHOCTHBIX IIPOBEPOK COITHAIEHOTO 00CITy’)KHBaHUA
obs3aHHOCTEH  pabOTHMKAMH  OTHENIECHUH, Ha JIOMY, OTJICIEHUEM
aIpECHOCTD u CBOEBPEMEHHOCTD COLIMAJIBHON afanTaluu
TIPEIOCTABICHUS COITMATBHBIX YCIYT HaCeJICHUs, OTJEICHUEM
JTHEBHOTO IpeObIBaHUS,
COLIMAIIBHO-
peabuINTaMOHHEIM
OTHeNleHUEM, OTAeNICHHEM
CPOYHOI'0 COIIHAIBHOTO
0o0CITy)KUBaHUS
2.4. | IIpoBepka KauecTBa oopmIiIeHHS 110 TpaduKy 3aB.0TJECJICHUSIMH
HHGOPMAITMOHHBIX ~ PECYPCOB  OTHEICHHH TIPOBEPOK COIMATIBHOTO 00CITy)KUBaHHUSA
YVUpeXIeHus ¢  LeIbl0  JOCTHXKCHHS Ha JIOMY, OTJICJICHUEM
OTKPBITOCTH M JOCTYIIHOCTH HHGOpManuu 00 COIHATEHON alanTalluy
OpraHu3al{y COLUAIBHOIO 00CTy)KUBAHHUS HaCeJICHHUs, OTAEICHUEM
JHEBHOTO NpEObIBAHMUS,
COILIUAIBHO-
peabuIuTaMOHHEIM
OTHEICHUEM, OTACICHUEM
CPOYHOTO COLHAIBHOTO
00cITy)KMBaHUS
2.5 | Opranm3zanus 51 IIPOBELICHUE €XKETOoqHO 3aB.0TIEICHUSIMHU
UH()OPMAIOHHO-Pa3bsICHUTEIBHOR  PabOTHI COILIMAIBHOTO O0OCITYKUBaHHUS
O [eATEIbHOCTH YUPEXAEHHUs, BHIAX H Ha JIOMY, OT/ICJIEHUEM
YCIAOBHUAX  TPENOCTABIECHHS  COLHAIBHBIX COITHATEHOW a/lalTalluy

yCIyT:. IPUHATAC OOIOJHHUTEJIBHBIX MCp IIO

HaceJICHUs1, OTACIICHUEM




HHGOPMHUPOBAHHIO HaCeJeHHsI "
OQHIMABHBIX CTPYKTYP O HEATENLHOCTH IO
COLIHAIBHOMY 00CITY)KHBAHHIO

JTHEBHOTO MPeObIBAHMUS,
COLIHAJIBHO-
peabHIUTaIIHOHHBIM
OTIENICHUEM, OTIEICHHEM
CPOYHOTO COLHAIBHOTO
06Ty )KIBaHUS

3. KonTposs kadgecTBa 006CITyKHBAHHS

3.1 | IlpoBenenue IIPOBEPOK  NESITEIBLHOCTH 1o rpaduxy 3aM. TUPEKTopa
OTHEJIEHUH W OTHENBHBIX COTPYIHHUKOB IIPOBEPOK Comnosbea O.T".,
cIy060H KOHTpoJIst 1-T0 ypOBHS Kpamapenxo T.B.,

Bnacosa I.B.

3.2. | IlpoBenenue IIPOBEPOK KadecTBa 110 TpaduKy 3aB.0TJECJICHUSIMH
IIPEJOCTABIIIEMBIX COLMATIBHBIX YCIyT B IIPOBEPOK COLHAIBHOTO 00CITy)KHBaHHU
OTACJICHUAX Ha JOMY, OTIACICHHEM

COI[MAJIHON ajanTanuu

HaCeJIEHUs, OTJEJIEHUEM

JTHEBHOTO NpeObIBaHUS,

COLIMAJIFHO-
peadHUINTAIIHOHHBIM
OTJIEIIEHUEM, OTICIICHUEM
CPOYHOTO COLHAIBHOTO
00CITy )KHBaHHUS

3.3 | IlpoBenenue IIPOBEPOK Ka4decTBa BHEIUIAHOBEIE CIIeLIHaIbHAS KOMHUCCHS H3
IIPEJOCTABIIIEMBIX COLMAIBHBIX YCIYT B IIPOBEPKHU B 9HCiIa COTPYAHUKOB B COCTaBe,
OTIENEHUSIX COLUAIBHOT0 00CITy)KUBaHHUS Te4eHHUe roja YTBEPXKIAEMOM IIPUKa30M

IUpEKTOpa

3.4. | ObecnieueHue yIIOBJIIETBOPEHHOCTH B TEUCHUE 3aB.0TJCJICHUAMHU
II0JTy4daTenen COLIMABHBIX yCIIyT rozga COI[HANIBHOTO 0OCITy)KUBaHHUS
IIPEIOCTABISIEMBIMH YCITyTaMHu: Ha IOMY, OTJIEJIEHHEM
- IIpOBENEHUE HCCIENOBaHHS  CTEIEHH CoLMaJIbHON afanTanuu
YIOBJIETBOPEHHOCTH notpebureneit HaceNleHus, OTJCIEHHEM
Ka4eCTBOM IIPEJOCTaBIIIEMBIX YCIIYT; THEBHOTO NpeObIBaHUS,
- TIOCEIEHHe [oy4aresnelt COIHabHBIX COLIMAIBHO-

YCIYT Ha JAOMY C LEJIbI0 KOHTPOJSI Ka4ecTBa peabHUIHTallHOHHBIM
IIPEIOCTABJIEHHUS COLUATBHBIX YCIYT OTIIEJIEHUEM, OTJEJIEHUEM
CPOYHOTO COIIMATILHOTO
00CITy)XKHBaHUS
4. KoHTpOJIb METOINYECKOH 1 NHHOBALIMOHHOM pabOTHI

4.1. | IlpoBepka opraHuzanuu KIyOHOH pabOTHI B B T€YECHHE 3aM. AUpPEKTOpa
OTHEJIEHUH THEBHOTO NTPeOBIBAHMS rosa Kpamapenko T.B.

4.2. | IlpoBepka mnpoBemeHus NpohecCHOHATHHOR 1o rpaduKy 3aM. TUPEKTOpa
yueObl, OIleHKa Ka4yecTBa €€ NMPOBEACHUS H paboThI Conosrena 0.,
odopmieHUs Kpamapenko T.B.,

Bnacora I1.B.

4.3. | KoHTponb 3a BHEApEHHEM B [EITEIBHOCTH | €XEKBApTAIBHO 3aM. JUpeKTopa

IIPOEKTHBIX paboT Conossena 0.1,
Kpamaperko T.B.,
Bnacosa U.B.

4.4. | KoHTpOJIb 32 BHIIOJIHEHHEM MEPOIPUSITHH 10 IIOCTOSTHHO TUPEKTOP
BHEJIPEHUIO  CHCTEMBEI  JIOJITOBPEMEHHOTO Oneunkuna U.B.,
yXola B  COOTBEICTBHM C  IUIAHOM 3aM.JUpeKTopa
MEpONPUITUN («TopoxXHOH KapTon») Comnossena 10.I'.,




«Co3pnanue B Jlenunck-Ky3nenkom
rOPOJICKOM OKpyre CHCTEMEI
NOJTOBPEMEHHOTO yXO0Ia 3a TIpaxIaHaMH
IIOKWJIOTO BO3pacTa M HHBAIUAaMH» Ha
2021-2022 rompr

Kpamapenxo T.B.,
Bnacosa U.B.

3aMecTHTEIb OAUPEKTOPa

T.B.Kpamapenko




