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MOJIOXKEHUE
00 OT/E/IeHHH CPOYHOI0 COMMATLHOIO o0ciry:kuBanus
MYHHIMIIAIEHOI0 OX0/I3KeTHOr0 yupesKIeHHs
«IleHTp coumanbHOroO 00CITy;KHBAHHS HACEJICHHSD T. Jlennnck-Kysnenkuii

1. Oo6mee mosoxenus

1.1. Otnenenun cpounoro comuambaOro 00CITy)KHBaHUST MyHHIATIATBHOTO OIOKETHOIO
yapexnaenus (manee - OtTmeneHHe) sBIAETCS CTPYKTypHbIM TofpasfenenueM MBY «Ilentp
COLMATIBHOTO OOCITY)XMBAHUS HACEICHUSY (manee — Ilentp) nelicTBYeT Ha ocHOBaHHH VcTapa
Yupexnenus ot 18 aprycra 2020 roza (mamee - YcraB), CO3MaHHOTO C LENIBIO 3aIllUTHI IPaB U
HHTCPECOB I'PAXK/IaH, CONCHCTBHE B PELICHHH COMMATBHBIX, ICHXOIOTHIECKIX 1 FOPHITIECKUX
BOIIPOCOB.

1.2.  Tlonoxenme 06 oTnencHHUn CPOYHOrO  COLHAILHOTO  OOCITYXHBAaHHA
MYHHIMIABHOTO OIOMKETHOTO YUPEKICHHS «LleHTp conManbHOro 06CITyKHBAHES HACEICHIS))
(masee — [Tonoxxenue) paspaboTaHO B COOTBETCTRHM C ®DenepansHbIM 3aK0HOM 0T 28.12.2013
Ne 442-®3 «O6 ocHOBax commansHOro 00CITy>KMBaHHs IpakIaH B Poccmitckoi Deneparnuny;
HOPMAaTHBHBIME ~ akTamu  Poccmiickoit  @enepanuu, 3akoHaMm = u ITOCTAaHOBJICHUSIMHU
IlpaButenscTBa  Kemeposckoit obnactu-Kys6acca; MuHHCTEpCTBA — COMHANBHOMN 3aIIHUTHI
Hacenenus Kysbacca; HalmoHAIbHBIME CTaHAapTaMH COLMAIBLHOTO OOCIyXUBaHHS, YCTaBOM
LienTpa; nokampHEIMEI HOPMAaTHBHO-IPABOBBIMU aKTaMU YYPEIKICHHS; [IPUKA3AMHE YUPEKICHHS.

1.3. Otnenerue cospmaercs, PCOPraHU3yeTCs M JUKBUAMPYETCS HPHUKA30M IHUPEKTOpa
YUpeKIeHHS HA OCHOBAHUH PEIICHHS (mprkasa) YopaBneHus CONHAaIbHOM 3aIMUThI HACEICHHS
apMuHACTpaIy JleruHck - KysHenkoro ropoackoro OKpyTa.

1.4. Otnenerue BO3rIaBISET 3aBENYIOIWH, Ha3HaYaeMbli H OCBOOOXKIAEMBIH OT
AoJDKHOCTH JlupexTopoM Vupexnenus.

1.5. Paboty ornenenus KOOPAMHUPYET 3aMECTHTEIIb TUPEKTOPA Y UPEXKICHHS.

2. IIpaBa u o6s3aHHOCTH moJry4aTeied COHAIbHBIX yCIyTr

2.1. I'paxxnane, o6paTuBmHrecs B OTJICIICHHE, HIMEIOT IIPABO:

- Ha TYMaHHOC OTHOILIEHHE CO CTOPOHBI COTPYIHHUKOB;

- Ha IOJIy9eHHUE OECIIIaTHEIX COMHAIbHBIX YCIIYT.

2.2. I'paxnane, 00paTHBLIHECS B OTAETICHHE OOS3AHEL:

- € YBOXCHHEM OTHOCUTHCS K PAOOTHHUKAM OT/IETICHHS;

- COOIIIOATh NpaBHiIa BHYTPEHHETO pacmopsika YupexeHus.



2.3. Tlomyuarens conmanbHBIX YCIYT (€TO 3aKOHHBIH NPECTABUTENE), B COOTBETCTBHM
co cT. 6.9 @enepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O IIEPCOHANIBHBIX JaHHBIX)» AT
cornacue Ha 06paboTKy MepCOHANBHbIX JaHHBIX paboTHUKaM OT/AEICHHUS.

3. 3agaum oTnenenus

3.1. BeisBieHHe H y4eT rpax/IaH, HyKIAOIMXCS B COIHMATIBHBIX YCIYTaX, OKa3hbIBAEMBIX
VYupexneHuem.

3.2. ConelicTBHE B IPEIOCTABICHAN COHATBHBIX YCIIYT, B LEAX OKa3aHUSI HEOTIIOKHOH
TIOMOILH,  OCYIIECTBILICTCS B CPOKH, O0YCIOBIEHHbIE HYXK/[AEMOCTBIO MONLYYaTENs COMHATBHBIX
ycnyr, ©e3 COCTaBNEHHSI WHIMBHAYAIbHOM OporpaMmbl u 6e€3 3aKIIOYEHHs [O0roBopa o
TIPCMOCTABICHUH COLMAIBHBIX YCIYT, 6€3 COCTaBIEHHS WHAMBHIYATBHOMN IporpaMMsl U 6e3
3aKIIOYCHUS IOrOBOPA O NIPEAOCTABIEHHH COLUAILHBIX YCIIYT.

3.3. Obecneuenre HeOOXOMUMOM HHQOpMaruel U KOHCYJIBTHPOBAaHHE OGPATHBIIMXCS
TpakJIaH.

3.4. TlogroToBKa HEOGXOIMMOro mMAaKeTa JOKYMEHTOB II0 OKa3aHHIO MAaTe€pHAIbHOHN
IIOMOTITH.

3.5. CosepmieHCTBOBaHME (OPM M METOIOB MO COIMATIbHOMY  00CITY)KHBaHHIO
HaCeJICHHS.

4. ®yHKIUH OTAETCHAS

4.1. BeisBrnenue u yuer TpaX/iad, OCTPO HYXAAIOIKUXCS B HATyPaTbHBIX BHIaX IOMOIIIH,
COLMANBHBIX YCIIyrax C IEbI0 UX MOCIEAYIOMIEr0 MPEI0CTABICHHUS.

4.2. llpenocrapnenue rpaxaanaM, oOpaTHBIIAMCS 3a IIOMOIIBIO, COLUATBHBIX YCIYT C
YHCTOM HX HMHTEPECOB, BO3pacTa M COCTOSAHHS 3/I0POBbS, CHENU(DHKH TPYIHOHN XKH3HEHHOM
CHTyalliH, B KOTOPOH OHH HAaXOJATCS, OIpE/E/IeHHe MEPHONA OCYIIECTBICHHS HOTpeOHOCTH B
STHX yCIyraX, MaTepHabHBIX BO3MOXKHOCTEH M IPYTHX OOBEKTHBHEIX (haKTOPOB, BIHSIOMUX HA
00BEM IPE/IOCTaBISIEMBIX YCIIYT.

4.3. OcymecTBieHne npHeMa TIpaxIad 10 BOIIpOCaM  CPOYHOI'O  COITHATIBHOTO
00CITy)XKMBaHHUI, OKa3aHHE HEOOXOLMMOM TIOMOIIH 1 YCIYT TpaXKJaHaM, HE3aBHCHMO OT MECTA HX
PETHCTpallMM U IPOXKHUBAHUS, HAa OCHOBAHWUH 3aSBIICHHS.

4.4. Onpenenenye BUIOB ¥ 00BEMOB HEOGXOAMMOM MOMOIIH rpakJiaHaM, Hy K JaroIHMCs
B COIMANBHOM OOCITy)XHBaHHH, HA OCHOBAHHH aKTa OOCIIEIOBAHHS MaTEPUAIBHO-OBITOBEIX
YCIOBUH ~OJMHOKOTO MPECTAapelior0o U HeTPyIOCIOCOBHOTO TPaXIaHWHA, COAEPIKAIIETO
CBCIICHHS O TIOJTyYaTesie yCIyT, YTBEPIKAECHHOIO €To MO IIHCHIO.

4.5. CobmoneHne HeOOXOMUMEIX TpeOOBaHmil K Ka4eCTBY, IOPINKY M YCIOBHSIM
TIPENOCTABICHUS IIOMOIM K CONMANBHBIX YCIYT CPOYHOIO XapakTepa MOMyYaTelio YCIyT,
HaxOMAIMErocs B TPy JHOH XU3HEHHON CHTYaI[HH.

4.6. IlpenocTaBnenre rpaxaHaM IOPHAMYECKOM, IICHXOIOIHIECKOMN IIOMOIIH, YCIyT
Cypromnepesoaauka, « COHAIbHOTO TAKCH», aBTOTPAHCIIOPTA.

4.7. Opranmsamus c6opa Bemeit, GHBIIEX B YIOTPEOJIEHHH, UIS TIOCIEAYIOMeR BhIIaqH
UX MaJl000ECIICIEHHEIM CEMBSIM.

4.8. Ilpoesienne 06CIEOBAHNS MATEPHATBHBIX H SKHIHIIHBIX YCIIOBHH OOpaTHBIIMXCS
I'pakJiaH 3a MaTepUATBbHOM IIOMOIITHIO.



4.9. Ilpuem 3asBOK U IPOBEICHHE IIEPBIYHOTO 0GCIIEIOBAHMS IPAXIAH IS OIIpELEIICHHS
HYXJJa€MOCTH B COIMANIBHBIX YCIIyrax Ha JIOMY.

4.10. BbimonHeHHE HEOOXODMMOW MPONEAYPHl ANA IIPENOCTABIICHHS HYXIAOIIHAMCS
rpaxkiaHaM TrOCYTapCTBEHHOM YCIYyrd M 3aYMCEHHE IOJydaTeledl CONMANbHBIX yCIyr Ha
COIMAIIEHOE 00CIIyKHBaHHUE HA OMY.

4.11. TIlpuneueHWe roCyHapCTBEHHBIX, MYHHIMNATBHBEIX M  HETOCYIapCTBEHHBIX
CTPYKTYD K PEIICHHIO BOIIPOCOB OKa3aHHUsI CPOYHOM COMUAIBHOMN TOMOIIH HACEICHHUIO.

4.12. CocraBnenne OTYETHOCTH U HH(OPMAIEH 0 PabOTe OTHEIICHHUSL.

4.13. OcymecTBieHHe OpraHu3aimy HHOOPMAIMOHHO OOMEHA B CHCTEME HCIOIHEHHS
PETIaMEeHTOB.

4.14. OcymecTpieHHe B3aUMOJEHCTBHS C APYTHMH OTHEICHHAMHE YupexaeHus mis
oecreueHns pasHHIME BUIaMH COIUAIBHOM IOMOIIY TIOJTydaTeNel COUAIbHBIX YCIyT.

3, HpaBa OTAC/JICHHUSA CPOYHOI0 COIHAJIHLHOTO OﬁcJ'lyH(l/lBaHHH

5.1. Jlns pemeHus IIOCTaBIEHHBIX I€PEN OTHENEHHEM 3a7ad X  BHIIONHEHMWS,
BO3JIOXKCHHBIX Ha HEr0 (yHKIMH, pabOTHHKH OTHENEHHS UMEIOT IIPaBO IONydaTh CBEIEHHS,
HEOOXOMMMBIE I PEIIEHHS BOIPOCOB, BXOAAIIMX B KOMIIETEHIIHIO OTICICHHS.

5.2. 3ampamuBarh OT HOIyd4aTenedl yciyr MHGOPMAIHIO M JOKYMEHTHI, HEOOXOMUMBIC
AT OpPraHu3aluy paboThl O OKA3aHUIO COLMAIBHOM IIOMOIIH, B COOTBETCTBHH ¢ JeHCTBYIOIIHM
3aKOHOJIaTEIIECTBOM.

5.3. PazpaGaTeIBaTh U BHEPATH B IPAKTHKY HOBBIE (POPMBI COIUATBHOTO OOCITYKUBAHHS
B 3aBHCHMOCTH OT XapaKTepa HyXIAEMOCTH B COITHAIBHOM MOIepXKKe TPaXKIaH.

5.4. BHOCHTE ITpeIT0XKEHHS II0 COBEPIIEHCTBOBAHMIO Pa0OTEI OTAEICHHS.

5.5. OGecneuenne CcHenoAek N0, 00YBBIO M HHBEHTApEM, B IIOPSAIKE ONPENETICHHOM
IIpaButensctBoM Poccuiickoit @enepanum.

5.6. BueouepemHoe OOCIy)XHMBaHHE TOCYJAPCTBEHHBIMM M  MYyHHIMIIAJLHBIMH
OPENNPUATUSIMHA H YYPEIKIACHUSIMH, OKA3bIBAIOIIUMH METONUYECKYIO IIOMOINb COIHAIBEHBIM
paboTHHKAM IIPY HCIOIHEHHH CITyXeOHBIX 003aHHOCTEH.

6. OTBETCTBEHHOCTh

6.1. 3apemyrommii OTHENCHHEM CPOYHOTO CONMAILHOIO OOCITY)XKHBaHHS HECeT
OTBETCTBEHHOCTH 3a:

- PYKOBOJCTBO MTOBCEHEBHOM JEATEIBHOCTBIO OTIENCHHUS B 00beMe, IIPeIyCMOTPEHHBIM
HacrosituM [lonoxeHweM, 3aKIIOYEHHBIM C HHAM TPYAOBHIM JOTOBOPOM H JIOJDKHOCTHOM
WHCTPYKITHEH;

- HECBOEBPEMEHHOE M HEKAQYECTBEHHOE BHIIOJHEHUE OT/ICIICHHEM BO3JIOKEHHBIX HA HETO
3a1a4 U QyHKITHH;

- CBOEBPEMEHHOE IPEOCTaBIeHHe HHGOPMAIMK B BBIIIECTOSINNAEC OPTaHU3AIMH, HHbIE
KOHTPOJIbHEIC ¥ HAa/I30PHBIE OPTraHbl B MpeeiaX CBOeH KOMIIETEHIINH; '

- COXpaHHOCTH JOKYMCHTOB, DasINIallleHHE CBEACHUN JMYHOTO XapaKTepa, CTaBIIHX
U3BECTHBIMH IIPH OKA3aHUU COIMAIBHBIX YCIYT HACEICHHIO;

- COCTOSIHAE TPYZOBOH AUCIMILIHHEL B OTAEIICHHH.

6.2. PaOOTHHKY OTAENEHUS HECYT OTBETCTBEHHOCTD:



- HECBOCBPEMCHHOEC 1 HEKAYECTBEHHOE BBIIONHEHHE 00sS3aHHOCTEH, 3a1a4 0 QYHKIHL,
BOSJIOXCHHBIX Ha OTIEICHHUE B COOTBETCTBHH C HACTOSIIUM IlookeHneM;

- HECBOEBPEMCHHOC BBINOJIHEHHE IIPHKA30B U IOPYYEHUH JUPEKTOpa yIPExkKICHHUS,

- 32 PasrTalleHne CBENCHUH JTMYHOTO XapaKTepa, CTaBIINX W3BECTHEIMH IIPH OKA3aHHH
COMMANTBHBIX YCIYT HaCCJICHUIO,

- HecoOMo/ieHne TPeOOBaHHUH 3aKOHONATEILCTRA, HOPMAaTHBHO-IIPABOBBIX, JIOKAILHBIX,
OpraHu3aNMOHHO-PACIIOPAIUTENBHbIX aKTOB, PErTaMEHTHPYIOIIHX AESTeIBHOCTh OTIEICHHA.

7. Ilopsiiok BHeCeHHs1 H3MEeHEHHMIA H 10T0/THeH I

7.1. V3MeHeHHS W [OMOJHEHHS K HacTosgmeMy IlonoXKEHHIO COTIacOBBIBAIOTCS C
3aBENYIOIMM OTIENCHHS U BHOCATCS B [lonojkeHHe Ha OCHOBaHMH TIpUKa3a YupexaeHus.

3aMecTHTENs qUPEKTOpa H.B. Bnacosa

10 COMaJIbHBIM BOIIpOCaM
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I'naBHBI OyxTanTep % H.B. Kpoxortuna
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