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IOJIOKEHHUE

«O nopsiaxe pacemorpenust oopamennii rpaxian B MBY «lIlenTp conmannHoro
00c/Ty:KMBAHUS HACEJTIEHHSD)

1. O0mue noJiokeHust

1.1. Ilonoxenne «O nopsake paccMOTpeHus oOpaineHui rpaxaan B MBY «lleHTp coruansHoro
obcykuBaHus HaceleHHs» (nanee — IlonoXeHHe) pa3pabOTaHO B IENISIX COBEPLICHCTBOBAHMUS
paboTel ¢ OOpalleHHsAMH TpaX<JaH, MOBBINIEHUS ee 3()(PEeKTHBHOCTH, OOECHEYeHUsI KOHTPOIIS
HCIIOJIHEHHS] IOPYYECHUH T10 PACCMOTPEHUIO O0palleHu# rpax/iaH.

1.2. Pabora ¢ oOpalieHHSIMH TpaXgaH OCYIIECTBISETCS B COOTBETCTBHH ¢ KoHcTHTyIHEH
Poccuiickoit ®enepanun, ¢ enepanbHbM 3akoHOM 0T 28 nexabpst 2013 r. N 442-®3 "O6 ocHOBax
COIMAILHOrO 0OCTyKMBaHUs rpaxnaH B Poccuiickoit Depepaunn», PenepaibHbIM 3aKOHOM OT
01.01.2001 Ne59-®3 «O mopsinke paccMoTpeHus obpamnieHuii rpaxaan Poccuiickont ®enepanum,
[Tocranosnennem Komnerun Anmunuctpanuu Kemeposckoit obmacta ot 03.11.2006 Ne 218 «O6
yrBepKaeHur IloyoKeHus: 0 TOpsAKe OpraHM3allMd PAacCMOTPEHHs OOpallleHWd TIpakaaH B
UCIIOJIHUTEIBHBIX OpraHax TroCyJapCcTBEHHOM BiaacTH KeMepoBCcKkoit 001acTH», HACTOSIIUM
[Tonoxenuem.

1.3. Hacrosmee Ilonoxkenue perynupyer HOpSIOK paccMOTpeHHs obpamienuii rpaxaan B MBY
«leHTp connanbHOro 00CIyKUBAHHS HACEICHHS

1.4. Mndopmanuss o mOpsaKe paccMOTpeHHs ofpaiieHuit, moctymaroumx B MBY  «llentp
COLMAIBbHOrO OOCITy)KMBAaHHUSI HaceJICHUs» pa3Melnaercss Ha oduuumansHoM caiite MBY «llentp
COIIMAIIBHOTO OOCITy)KMBAHUSI HAcCeleHUS» B HHPOPMAIMOHHO-TEIEKOMMYHHUKALMOHHON CeTH
«HTepreT» www.zsonlk.ru

2. TpeGoBaHus K MOPAIKY pacCMOTpPEHHsI OOpaIleHHi TpaXIaH

2.1. Tlopsinok uH(GOPMHUPOBAHUS O MPOIEAYPE PACCMOTPEHHUS OOpaIlleHH# rpaKaaH.
2.1.1. Uudopmanus o npoueaype paccMOTpeHust 00palleHHi TpaXk1aH MPea0CTaBISIETC:
- HemocpeACcTBEHHO B 31aHuu MBY «llenTp conmanbHOro o0CyKUBaHMS HACEICHHS»

- 110 Tenedony;



- I10 SHCKTpOHHOﬁ IMo4Te,;

- [0 mnoyre myTeM OOpalleHHs 3asBUTENsS C IHCHMEHHBIM 3allpOCOM O MPEJOCTABICHHH
UH(pOPMAIHH;

- Ha opUIHATBEHOM caiiTe yupexaeHus» www. zsonlk.ru

2.1.2. Tlpu orsetax Ha Tene(OHHBIE 3BOHKH M YCTHBIE OOpAUIEHMS, COTPYIHHKH NOIPOGHO, B
BEXK/IUBOM (KOPPEKTHOM) popMe HHPOPMHUPYIOT OOPATUBIIMXCS TPAXHAH 110 HHTEPECYIOIMM HX
Bompocam. OTBeT Ha Tele)OHHBIH 3BOHOK JO/DKEH HAYMHATHCSA ¢ MHPOPMALMH O HAaUMEHOBAHHH
OTJIeN1a, B KOTOPBIi MO3BOHUII TPXKIAHUH, GaMUIMH, HIMEHH, OTYECTBE IPUHSBLIETO TeNe()OHHBIH
3BOHOK COTpyJHUKA y4pexaeHus. Bpems pasroBopa He nomkHO mpeBbimats 10 munyt. Ilpm
HEBO3MOXXHOCTH COTPYIHHMKA YYPEXKICHHs, MPUHSIBIIETO TeNe(OHHBIM 3BOHOK, CaMOCTOSATEIHHO
OTBETUTH HA IOCTABJICHHBIE BOIPOCHL, Tele)OHHBIH 3BOHOK MHOJDKEH OBITH II€peaapecoBaH
(mepeBezieH) Ha JAPYTOro CHEMHATUCTA JUO0 MO3BOHMBLIEMY IPaXKIAHKMHY JOKEH OBITH COOOIIEH
HOMeED Tese(oHa, 0 KOTOPOMY MOXKHO HOJIYYHTh HEOOXOAUMYIO HH(POPMALIHUIO.

2.1.3. CneumanucTsl YYpeXKICHHs, OCYIUECTBISIOUIME TIPHEM, KOHCYJILTHPOBAHHE, OOS3aHBI
OTHOCHTBCA K OOpaTMBIIMMCS IpaXIaHaM KOPPEKTHO M BHHMATEIbHO, HE YHM)KAsd MX 4YECTH U
JIOCTOMHCTBA.

2.2. Pe3ynbTaT paccMOTpeHHs 0OpalieH il rpaXaaH.
2.2.1. KoHeYHBIMH pe3yIbTaTaMH PaCCMOTPEHHUS OOpAIeH I IPaXKJaH MOTYT SBJIAThCS:

- HampapjIeHHEe TIPaKJIaHHHY IHCBMEHHOTO OTBETa IO CYINECTBY IIOCTABICHHBIX B OOpAIEHUM
BOIIPOCOB;

- nepeajpecanys oOpallleHHuss B COOTBETCTBYIOUIMN TOCYIApCTBEHHBIA OpraH, OpraH MECTHOI'O
CaMOYIIPaBJICHUS UM OPraHU3aLUIO, B KOMIIETEHIHUIO KOTOPBIX BXOAUT PEIICHHE IIOCTABJICHHBIX B
o0palleHuH BOIIPOCOB, M YBEIOMIIEHHE IPaKAaHuHA O Iepeaspecaliy ero 00palieHus;

- YBEIOMJIEHHE I'paXklaHuHA 00 OTKa3€e B PACCMOTPEHHUH €10 00paIleH s ¢ U3JI0KEHHEM TIPHYHH;
- YCTHBIN OTBET Ha 0OpallleHue ¢ COrIaCHs rpaXkI1aHHHA.

2.3. OOmuii cpok paccMOTpeHHsl oOpameHuit rpaxzpad - 30 1oHel co JAHS perucTpanuu
IMCBMEHHOI0 OOpalleHUs] B OpraHe, B KOMIIETEHIIUIO KOTOPOTO BXOJAUT PEIICHHUE IMOCTABIEHHEIX B
o0pallieHuH BOIIPOCOB.

B MCKIIOYMTENBHBIX CydasX, €CIH s HUCIOJHEHUS IOpYYeHHs HEOOXOOMMO ITpOBEICHHE
BBIE3IHOW IIPOBEPKH, HCTpeOOBaHUE MOIOJHUTENIBHBIX MaTepHaOB JHOO NPHHSATHE HHBIX MeD,
CPOK HCIIOJIHEHHs IIOPYYEHHUsI MOXKET OBITh MPOJIEH AOJDKHOCTHBIM JHIIOM He Oosee yem Ha 30
JHEH ¢ 00s13aTeIbHBIM YBEIOMJICHHEM 3asBUTEIS.

3. Ilpuem, peructpanusi, HalpapJIeHUE MUCEMEHHOTO OOpaIleHHs Ha paCCMOTPEHHE CIIEIHATACTaM
YUPEXKICHUSI



3.1. Tloctynaromue B MBY «LleHTp commanbHOro OOCITyXHBAaHWs HaceIeHHs» IHCbMEHHBIC
oOpaleHusi TpakJaH W JOKYMEHTBI, CBA3aHHBIE C MX pacCMOTPEHHEM, IPHHHUMAIOTCA H
YUYUTBIBAIOTCS CIIEIUATMCTOM, HA3HAYEHHBIM IIPHKAa30M JHPEKTOpa.

3.2. Crienuamct, OTBETCTBEHHBIN 3a IIpUEM OOpaIleHHH:
- IPUHAMAET MUCbMEHHOE 00pallleHHE;

- IpOBEpSIET HauuKe (PaMHUIMH, HIMEHH, OTYECTBA (TIOCIIeHEE - IPH HAJIMYUK), IIOYTOBOTO aapeca,
HoOMepa JoMaInHero tejiedoHa (Ipu HATMYHK), pa300pUYMBOCTh HAIMCAHHOTO OOpaIleHNs,

- CBEpSET IPE/ICTABICHHBIE YK3EMIULSIPH OPUTHHAIOB U KONHUH JOKYMEHTOB (B CilydYae HAIMYHs),
JleJIaeT Ha HUX HAAIMUCh 00 X COOTBETCTBUH ITOIJTMHHBIM 9K3E€MILIIpaM, 3aBEPSIET CBOEH IOAMUCEHIO
C yKa3aHueM (paMIINN U HHUIHAJIOB;

- [POM3BOIAMT KOMHPOBAaHHWE JOKYMEHTOB, €CIM KOIHMHM HEOOXOJUMBIX IOKYMEHTOB HE
IpeCTaBJIeHb], Ie/IaeT Ha HUX HAIIHUCh 00 UX COOTBETCTBUH IOIIMHHBIM 3K3EMILISpaM, 3aBepseT
CBOEH MOMAMUCHIO ¢ yKa3aHHeM (aMIIMU U HHULIAAJIOB;

- IIPUKPEIUISLET [IOCTYMHUBIINE JOKYMEHTHI (KOIIMH JOKYMEHTOB) K TEKCTY OOpalleHus;
- perucTpupyet oOpaleHue.

3.3. Bce mnmchMeHHbIE OOpaleHHs, IOCTYINHBIIME OT TpaXKIaH, IMOAIEKAT o00A3aTeNbHOM
PETHCTPAIINH B TEUEHUE TPEX AHEH ¢ MOMEHTA IIOCTYIUIEHHS.

3.4 TlocrynuBmue B MBY «lleHTp comuansHOro oOCITy)KHBaHUS HAceJleHUs» OoOpalleHus
peructpupyrores B «KypHasie perucTpaniy MUCbMEHHBIX 00paleHui IrpaXkIany.

B IIpaBOM HHXXHEM YTITY nepBoﬁ CTpaHHUIbI MUCbMA MPOCTABJIACTCSA peFHCTpaHHOHHLIﬁ mrami. B
ciydae, €ClId MECTO, IIPEAHA3HAYCHHOE U1 LITaMIla, 3aHATO TEKCTOM IIMCbMa, ITaMII MOXXCT OBITH
MMPOCTaBJICH B HUHOM MECTE, obecrneynuBaroLIEM ero MMPOYTCHHUEC.

3.5. Ilpu peructpanuu B «KypHan perucTpanuy 3asBICHHH H OOpallleHH#l rpakJaH» BHOCHTCS
crenyromasi HKHGopMaIys o MOCTYIHBIIEM O0OpaIleHuN:

- Jara InoCTYIIJICHUS O6paH.ICHI/I$I;

- naHHble 00 OOpaTHBIIEMCS TpaKAaHWHE: (aMUIUs, UMs, OTYECTBO (IIPH HAIMYHH), MECTO €TI0
pOKUBaHUS (azpec);

- JaHHBIC O HAJTHYHH HpI/IJ'IO)KeHI/II‘;I.

I[aTOﬁ TIIOCTYIIJICHUS CHUTACTCA OaTa, yKasaHHas Ha IITaMIIC.



Ecnu o6pan1eHHe IIOAIIHUCAaHO ABYMS U Oonee aBTOpaMHu, TO 06pameHHe CUHUTACTCA KOJIJICKTHBHBIM,
0 4eM A€IacTCsa OTMETKA.

3.6. Ob6pamenue mpoBepsieTcs Ha IOBTOPHOCTB, NMPH HEOOXOAMMOCTH M3 apXuBa II0JHHMAETCS
npeapiaymas nepenucka. I[IoBTOpHBIME OOpalleHHsIMH CUHTAIOTCS TPEIJIONKEHHUsS, 3asBJIECHHS,
’KaJlo0bl, MOCTYIMBIIME OT OJHOIO M TOTO )K€ JIMIA II0 OJHOMY M TOMY JK€ BOIIPOCY, €CIH CO
BPEMEHH IIOJa4M IEPBOr0 OOpaIleHHs] MCTEK YCTAHOBJICHHBIA 3aKOHOIATENLCTBOM PoCCHMCKOM
Qenepallii CpOK pacCMOTPEHHsI M 3asBUTENb HE COIVIACEH C IPHUHATHIM [0 €ro 0oOpalieHHro
pemenueM. OOpalieHus OJHOTO M TOrO € TpaXIaHWHA 110 OJZHOMY H TOMY JK€ BOIIPOCY,
IOCTYIMBIIKE 1O HCTEYEHHs CPOKAa pPACCMOTpPEHHsI, CUMUTAIOTCS NEpBUYHBIMH. He cumrtarorcs
NOBTOPHBIMH OOpalleHHs OJHOTO W TOTO JK€ aBTOpa, HO MO pa3sHbIM BOMPOCaM, a TaKXKe
MHOTOKpaTHble (Tpu M 6ojee pa3) - IO OZHOMY M TOMY JK€ BOIIPOCY, 0 KOTOPOMY TpakKTaHHUHY
J@HbI HCYEPIILIBAIOLIUE OTBETH COOTBETCTBYIOIIUMHU KOMIIETEHTHBIMU OpraHaMu

3.7. Ecnu obpaleHne nepeaspecoBaHo, TO YKa3bIBaeTCs, OTKyIa OHO IOCTYITHIIO, TPOCTABIISIOTCS
JlaTa ¥ UCXOAIIUN HOMED CONPOBOAUTELHOTO ITHCHMA.

3.8. ObpameHus AeNyTaToB 3aKOHOJATENBHBIX (TPEICTABUTEIBHBIX) OPraHOB TOCYIApCTBEHHOM
BJIACTH M MECTHOI'O CaMOYIIPAaBJIEHHs CTABATCS Ha OCOOBIH KOHTPOJb M pa3pelIaroTcs B MOPSIKE,
yCTaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit ®eneparumu.

3.9. 3apeructpupoBaHHble U O(QOpPMIECHHBIE B YCTAaHOBJICHHOM MOpSIKe OOpalleHus
npeacrasisaores aupekropy MBY  «llentp couumanbHOro oOCTy)KHBaHUS HacCeJIeHUS», JHOO
YIIOJIHOMOYEHHBIM Ha TO JHMIOM. 3areM OOpalleHUs COIVIACHO PE30JIFOIUHM HANpaBIISIOTCS Ha
UCIIOJIHEHHE CIICHUAINCTAM YUPEKICHUSI.

3.10. B cinywyae ecium BONpOC, IIOCTABICHHBIA B OOpalleHHH, HE BXOAHUT B KOMIIETEHIIHIO
yupexaeHus, To oOpallleHHe B TEYE€HHEe TpeX IHEH CO IHS PEruCTpaliy IepPechUIaeTCs II0
IPUHAAJIE)KHOCTH B OpPraH WM JOJDKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT PEIICHUE
IIOCTAaBJICHHBIX B OOpallleHUH BOMPOCOB, C YBEAOMJICHHEM TIpa)KAaHWHA, HaIpPaBUBIIETO
obparneHue, o epeapecanuy o0parieHusl.

3.11. ConpoBonuTenbHble MHCbMa M yBEJOMIICHHUS 0opMIIsitoTCsl Ha OnaHKax 3a qupexkropa MBY
«LleHTp connanpHOro 06CTy)KUBaHUSI HAaCEIEHHSI», TUO0 YIIOJHOMOYEHHBIM Ha TO JIUIIOM.

3.12. 3ampemaercss HampaBisATh >KajdoObl Ha PacCMOTPEHUE TEM OpraHaMm MJIA JOJDKHOCTHBIM
JMLaM, pelieHue u neiictue (6e3aeicTBre) KOTOPhIX 00XKaTyeTcs.

4. PaccmoTpenue o0pamenuii

4.1. IMoctynuBiuee MUCbMEHHOE oOpaleHnne paccMaTpuBaercs B TeueHue 30 KaneHJapHBIX JHEH C
JIaThl €r0 PErUCTPAIHH.

4.2. B ciryyae eciii OKOHUaHHE CpPOKa pacCCMOTPEHHs 0OpaleHus] IPUXOJUTCS Ha Hepabouuil 1eHb,
TO JHEM OKOHYAHHS 3TOT0 CpOKa CYHTACTCS MPEIIICCTBYIOIIUN eMy pabo4uuii 1EHb.

4.3. Ilpu paccMoTpeHUHU 00OpallleHUuid rpakaH He0OX0AUMO:



- obecreynBaTh OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTpPEHHE OOpaleHuit
rpax<iaH;

- IPHHAMaTh OOOCHOBAaHHBIE DEINCHUS II0 CYIIECTBY IIOCTABJICHHBIX B KaXIOM OOpalleHHH
BOIIPOCOB, 00ECIIEUNBATE BBIIIOJTHEHUE ATUX PEIICHHIA;

- CBOCBPEMCHHO coo0ImaTe rpaxaanaM O pPCIICHHAX, IPHHATBIX IIO O6paI_HeHI/I$IM, B ClIy4ya€ HX
OTKJIOHCHUSA YKa3bIBaTb MOTHBBI OTKJIOHEHUS, IIO npocsGaM rpaxziaH pas3psaCHATL ITOPAOOK
00’KaJI0BaHHS IIPUHSATBIX pemeHHﬁ;

- YBEAOMIIATE I'paXXIaHWHAa O HAIIPaBJICHHUH €T0 o6pameHH;1 Ha paCCMOTPEHHUE B IPYTUE€ OpTaHbl UJIU
AOJDKHOCTHOMY JIMIY B COOTBETCTBHHU C UX KOMIIETCHILIUECH.

4.4. B mponecce paccCMOTPEHHsI OOpAIeHUsI TI0 CYLIECTBY YUPEIKIACHHUE BIIPABE:
- 3aIIpalluBaTh JOMOJHUTEIbHYIO HHOPMALIUIO B IPYTHX OpraHax, OpraHu3alusaX, yIpeKICHHUSIX;
- IpUIJIAaTh OOPAaTUBIIMXCS IPaXKIaH sl THYHOU Oecesl;

- B ciydyae HEOOXOJMMOCTH B YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit ®eneparuu
MOpSIIKE 3allpalllvBaTh JONOJHHUTEIbHBIE MaTepUaANIbl U MOMy4YaTh OOBSCHEHHS y OOpaTHBIIMXCS
rpakJaH ¥ UHBIX IOPHANYECKUX ¥ (PU3HUSCKHX JIUII;

- IPUBJIEKATb B YCTAHOBJICHHOM IIOPAAKE 3KCIIEPTOB,

- CO3JaBaTb KOMHCCHHU OJIs1 HpOBépKH (l)aKTOB, H3JI0’KCHHBIX B o6pamemmx, C BBIC3JI0M HAa MECTO,
- [IPOBEPATH UCITIOJIHEHUE PaHEC NIPHUHATHIX UMHU pemeHHﬁ 110 06an.[eHI/I${M rpaxziaH;

- HTHUITUUPOBATh NNPOBEACHUE ITPOBECPKH.

4.5. Jlns nonydeHuss HeoOX0AUMON OMOIHUTEIBHOM HH(OPMAIMK IO BOIIPOCaM, IIOCTABIEHHBIM B
oOpallleHUH B MHBIX OpraHax, OpraHU3alMsIX U YUPEeKIEHHUSIX OTBETCTBEHHBIM crieruanuctom MBY
«lenTp connanbHOro 00CIy)KUBAHUS HACEIIEHUS), TOATOTABIMBACTCSI COOTBETCTBYIOLIHI 3amIpoc.

3anpoc TOJKeH COIEpIKaTh:

- naHHbIe 00 00OpalleHuH, 10 KOTOPOMY 3allpalnBaeTcs HHHOpMaLus;

- BOIIPOC OOpamieHust, s pa3pelleHus: KOTOporo HeoOxoauMa HHpopManus;
- BUJI 3allpallliBaeMoi HH(POPMAIIHH, COAEPIKAHUE 3aIpoca;

- CpPOK, B TE€UYEHHE KOTOPOTr0 HEOOXOAMMO MHpEeACTaBUTh HMH(GOPMALUIO IO 3ampocy, HE HOJDKEH
OpeBbIIaTh 15 ngHeW. B HCKIIOYUTENBHBIX CllydasX MpU HAJHYAHM OCHOBAHUHM Ui IPOIJICHUS




CPOKOB pacCMOTpPEHHMs OOpallleHus rpakIaHWHA JaHHBIM CPOK MOXET OBITh IIPOJUIEH, HO He Golee
yeM Ha 30 gHEH, ¢ 00s3aTebHBIM YBEIOMIIEHHEM 3asiBUTEIIS.

4.6. OrpacneBbie (QyHKIHOHANbHBIE) OpraHbl [0 HANPABJIEHHOMY 3ampocy Oprasa,
paccMaTpHBAIOIIEro obpaileHue, 00f3aHBl B TeYEHHE 15 [HEH NpencTaBUTh MTOKYMEHTHI H
MaTepHaIbl, HCOOXOAUMBIE [T €r0 PACCMOTPEHHMSI, 32 HCKIIOUEHUEM JOKYMEHTOB B MaTePHaJIOB, B
KOTOPBIX COJEPXKATCS CBEICHUS, COCTABJIAIOIINE TIOCYJAPCTBEHHYIO WM HHYK OXPaHAEMYIO
3aKOHO/aTeNbCTBOM Poccuiickoit Denepanuu TadHy, 0 17151 KOTOPBIX YCTAHOBJIEH OCOOBIH HOPSIOK
IPEIOCTaBIICHHUS. '

4.7.0tBer Ha oOpamieHMe IOANKCHIBaeTCs aupekTopoM MBY  «lleHTp comHaIBHOrO
00CITy’)KNUBaHUS HACENICHUS», JINOO YIIOJIHOMOYEHHBIM Ha TO JIHILIOM.

4.8. 3ampockl, mocTynaronme B COOTBETCTBUM € 3aKOHOAATENhCTBOM Poccuiickoit Penepanuu u3
IIPAaBOOXPAHUTEIBHBIX OpraHoB, HCHOJHAOTCI MBY  «lleHTp commanbHOro 0OCTYy:KUBAHUSL
HaceJIeHUs», B YKa3aHHBIH B 3alIpOCE CPOK, a €CIM CPOK He YCTaHOBJIEH - B Teuenue 30 mueil. B
CclIy4ae, eclii 3anpariiBaeMas HHGOpManus He MOXKeT OBITh IIPE/ICTaBIeHa B YKa3aHHbIN B 3aIpoce
CPOK, TUpEKTOp WU ero 3amectuteb MBY «lleHTp conmanbHOTO OOCITY)KHBAaHHS HACEICHH,
Halpap/sgeT MHUIHATOPY 3ampoca OTBET O HEBO3MOXKHOCTH €r0 UCIIOJIHEHHUS B CPOK C yKa3aHHEM
IIPUYHH, a TAK)KE BO3MOXKHOI'O CpPOKa UCIIOIHEHHUS 3arpoca.

4.9. Ecin nopy4eHue o pacCMOTPEHHIO OOpalleHHs JaHO HECKOJBKHM JOKHOCTHBIM JIULAM, TO
KOOpJIHHALUS M OTBETCTBEHHOCTh 3@ €r0 BBINOJHEHHE BO3JIAralOTCS Ha JOKHOCTHOE JIMIIO,
YKa3aHHOE B PE30JIIOLIUH TIEPBBIM.

4.10. IloaroToBiaeHHbIE IO pe3yldbTaTaM pacCMOTPEHHs OOpAIEHHH OTBETHl  JOJDKHBI
COOTBETCTBOBATH CJIEAYIONIUM TPeOOBAHUSAM:

OTBET [OJDKEH COJEp)KaThb KOHKPETHYI0O U YeTKY0 HH(POpPMAaIMIO [0 BCEM BOIPOCAM,
IIOCTaBJIEHHBIM B 0OpallleHuH (YTO, KOTJa ¥ KeM CIeJIaHO WK OyIeT UCIIOIHATHCS);

- €ClIk npocs6a, HU3JI0OXKCHHasI B 06pamemm, HE MOXET OBITh peui€Ha IMOJIOXKHUTEIBHO, TO
YKa3bIBA€TCs, 10 KAKUM ITPpHYUHAM OHA HE MOXET OBITH YAOBJIETBOPEHA,

- B OTBETE JOJDKHO OBITH YKa3aHO: aapecar, gata OTIIpaBKH, peI‘I/ICTpaHI/IOHHHﬁ HOMEP.

4.11. OrBer Ha ofpamenue, noctynuBmee B MBY «lleHTp commanbHOro 06CITyXKHBAHUS
HaceleHus», B (opMe OIEKTPOHHOrO JOKYMEHTa, HANpaBiseTcsi B (OpME 3IEKTPOHHOIO
JIOKYMEHTA 110 a/ipecy 3JIEKTPOHHOMN II0YTHI, YKa3aHHOMY B OOpAIleHUH, HJIK B MUCBMEHHOM (popme
10 IOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIleHHH.

S. Ilopsinok paccMOTpeHHs OTAeAbHBIX 00panIeHHi

5.1.B cjiydac, €CJIi B IHCbMEHHOM O6paHICHI/II/I HC YKa3aHbI (l)aMI/IJ'II/Iﬂ rpaXxaHruHa, HallpaBUBLICTO
06pameHHe, WIN IIOYTOBBIM aapec, Mmoo KOTOpOMY JOOJIKCH OBITH HarpaBJICH OTBE€T, OTBET Ha
06pameHHe He Jjgaercs. Ecmu B YKasaHHOM 06paH.[eHI/II/I COACPpIKATCA  CBCACHUA O
IIOATOTAaBJIMBACMOM, COBEPIIAEMOM HJIK COBCPIICHHOM IIPOTHBOIIPABHOM IOCSIHHH, a TaKXKE O JIMIIC,



€ro IMOArOTaBJIMBAIOIIEM, COBEPINAIOIEM WM COBEPLIMBIIEM, OOpalleHHe  IMOJIEXKUT
HAaIpaBJICHHUIO B TOCYJAPCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHIHEMH.

5.2. Obpamenue, B KOTOpOM oOkaiyercsi Cylne0HOe pelleHHe, B T€YeHHE CEMH IHEH co IHS
PETrUCTpalliyl BO3BPAINAETCs IPaKAaHMHY, HAalpaBHUBIIEMY OOpalleHHe, C pa3bsICHEHHEM MOPSIKa
00’KaJIOBaHMS TaHHOTO CYNeOHOTO pEICHHUS.

5.3. Ilpu momyyeHMH NHCBMEHHOTO OOpAIleHHs, B KOTOPOM COIEPKATCS HELEH3ypHBIE MO0
OCKOpPOMTENIbHBIE BBIPAKEHHS, YTPO3bl XKU3HHU, 3JI0POBBI0O M HMYIIECTBY NOKHOCTHOTO JIMIA, a
TaKOKe WICHOB €r0 CEMbH, BIIPaBe OCTAaBUTh OOpalieHue 0e3 0TBETa IO CYIIECTBY IMOCTABICHHBIX B
HEM BOIPOCOB M COOOMIUTH TIpa’kIaHWUHY, HANpaBUBIIEMY OOpalleHHe, O HEIONyCTUMOCTH
3JI0yIIOTPEOIEHUS ITPABOM.

5.4. B ciydae, ecnm TeKCT NHUCBMEHHOTO OOpalleHHs] HE IIOJNAETCS INPOYTEHMIO, OTBET Ha
oOpaiieHre He JaeTCs M OHO He IIOJUIC)KUT HAIPABJICHUIO Ha PACCMOTPEHME B IOCYIApCTBEHHBII
Oprad, OpraH MECTHOIO CaMOYIPABJICHHsS HIH JODKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETCHIIUEH, O 4YeM B TEYEHHME CEMHU [THEH CO JHS perucTpaldd oOpalleHHs CoobIIaeTcs
TPaXJAaHKUHY, HalpaBMBIIEMY oOOpalleHHe, eciu ero (amMHiIHs U TOYTOBBIM ajpec MOIJAKTCSA
IPOYTEHHUIO.

5.5. B ciyuae, ecm B MMCbMEHHOM OOpaLeHHH MPaXKJaHHHA COIEPIKUTCS BOIPOC, HAa KOTOPHIH eMy
MHOTOKPATHO JaBaJIMCh IMCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee HalpaBlsieMbIMH
obpamieHus MU, U IIPU 9TOM B OOpaIleHHH HE MPUBOAATCS HOBBIE JOBOJBI MM OOCTOATENILCTBA,
PYKOBOAMTEJIb FOCYJapCTBEHHOTO OpraHa WJIM OpraHa MECTHOTO CaMOYIIPAaBJICHHUS, JOKHOCTHOE
MMIO JU00 YNOJHOMOYEHHOE Ha TO JIMIO BIpaBe MPUHATH pelIeHHE O Oe30CHOBATELHOCTH
0YepeTHOro OOpaIeHUs] ¥ IPEKPAIeHUH MEPeNUCKHA C TPAXKTAHHHOM 10 JAHHOMY BOIPOCY IIpH
YCJIOBHH, YTO yKa3aHHOE OOpallleHHe U paHee HampapiiseMble 00palleHus] HAPaB/IsIuCh B OIUH U
TOT JX€ IOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPABJICHHS WM OJHOMY H TOMY K€
JOJDKHOCTHOMY JHIly. O TaHHOM pelIeHHH yBEeIOMIISeTCS IpaXkJaHuH, HAIPaBUBIIHK OOpalleHue.

5.6. B ciydae, eciiu OTBET IO CYIIECTBY MTOCTABJICHHOTO B OOpAIleHHH BOIPOCA HE MOKET OBITh JIaH
0e3 pasriamieHHs CBEICHHUH, COCTaBISIONIMX TOCYAApPCTBEHHYIO WM HHYIO OXpaHSEMYIO
benepanbHbBIM 3aKOHOM TaifHy, IpaXJaHWHY, HalpaBUBIIEMy oOOpalieHue, cooOm@aeTcs o
HEBO3MOJKHOCTH JIaTh OTBET II0 CYLIECTBY IIOCTABJIEHHOIO B HEM BONpPOCAa B CBS3H C
HEZIOIYCTUMOCTBIO pa3IJIallleHUsl YKa3aHHBIX CBEICHHIM.

5.7. B cinyuae, eciy NPUYUHBL, [0 KOTOPBIM OTBET IO CYIUIECTBY IOCTABJICHHBIX B OOpalleHHH
BOIIPOCOB HE MOTr OBITH JaH, B IOCTEYIOIIEM OBUIM YCTPAaHEHBI, I'paXKJAaHWUH BIPaBe BHOBb
HalnpaBUTh OOpalieHHe B COOTBETCTBYIOIIMM TOCYHApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYTIPABJICHUS WA COOTBETCTBYIOLIEMY JODKHOCTHOMY JIAILY.

6. OpraHuzanus JJMYHOr0 NpHEMa I'PasKIaH

6.1. JlwaHbri IpUEM TIpaXxIdaH BEAYT OUPEKTOP, €ro 3aMECTUTE/IM, CICHHUAJIUCTBI IIO BOIIPpOCaAM,
BXOJAIIIUM B UX KOMIICTCHIIHIO.

6.2. [Tpuém rpaxxaaH OCyILIECTBIISIETCS] B YCTaHOBJICHHBIE Yachl 110 rpaduky 0e3 mpeaBapUTeIbHOM
3aIUCH.




6.3. I'paknane, HaXOISIIHECS B HETPE3BOM COCTOSIHHH, @ TaKKe HENEECIOCOOHBIE Ha JIMYHBIHA
npuéM He JomycKaioTes. B cirydae rpy06oro, arpecCHBHOIO IOBEAECHHS TPAXIaHUHA, IIPHEM MOXKET
OBITH MPEKpaIeH, MPH HeOOXOAMMOCTH BBI3BaH J€XKYPHBIH COTPYIHHUK IOJIUIIMH.

6.4. Tupextop MBY «lleHTp conuaipHOrO OOCTYy)KHBAaHUS HACENEHHs», JHOO €ro 3aMeCTHTEINH,
CHIEIMAIUCTHI, BEAYIIHE JHYHBIN PHEM IpakaaH, 00s3aHbl BHUMATEIbHO BBICIYIIATh IPaXKIaHUHA
U pa3o0paThCst 10 CYLIECTBY €ro 0OparieHus..

6.5. B xome mHYHOTO mpréMa 3asBUTEITIO MOXKET OBITh OTKa3aHO B JaJbHEHIIEM paCCMOTPEHHH €TI0
oOpalieHus, eclid paHee ObLT JaH OTBET IO CYIIECTBY MMOCTABICHHBIX B 0OpaIleHHH BOIIPOCOB.

6.12. B xone nmuyHOro mpuéMa rpaKgaHHH MOXKET OCTAaBUTh MHUCBMEHHOE OOpallleHHue, KOTOpoe
MOJJICKUT PETUCTPALIMU U PACCMOTPEHHUIO B YCTAHOBJICHHOM JaHHBIM [losoKeHreM mopsike.

7. KoHTpo.1b 32 c00.1101eHHEeM MOPAJKA paccMOTPeHus 00pameHHii

7.1. NomxHoctHble Jiuia MBY «LlenTp comumanbHOro 06CayKMBaHUSL HACEIEHUS», OCYIIECTBIISIOT
B IIpeZieiaX CBOeH KOMIIETEHIMH KOHTPOJIb 33 COONIOJIEHUEM IOpsaKa PaCCMOTPEHHUS OOpallleHHH,
AHATU3UPYIOT COAEpKaHKME IMOCTYMAIOMUX OOpalieHuil, IPUHUMAIOT MEpPhI II0 CBOEBPEMEHHOMY
BBISIBJICHUIO H YCTPAHEHHUIO IPUYNH HAPYILEHHs [IpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB I'PaXKIaH.

7.2. OTBeTCTBEHHBIH 3a paboTy ¢ OOpaleHusIMH rpaxiaH, Ha OQUIHATIBHOM caiiTe OpraHu3aluy B
cetu Mutepuer — U.B.XapueHko — cexpeTapb-MallIuHUCT.



