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[InaH pabGoThl IO KOHTPOJIIO KaYeCTBA COLUATIBHOTO 00CITy )KHBaHHS
MBY «llentp counansHOro obciryxuBaHus HacejaeHus» Ha 2018 roj

%{é; [.LE.BokoBa

«09» ssuBaps 2018 r.

Ne Meponpusitus Cpoku OTBeTCTBEHHBIH OtMmeTKa 0
n/n HCNOJIHEHHHA BbINOJIHEHHH
1. OpranuzanuonHas pabora
1.1. | Hanuuue wu noanepkaHue B aKTyaJlbHOM COCTOSIHMHU |  MOCTOSTHHO 3aMECTUTEIb
HOPMaTUBHO-NIPaBoBOM JokyMeHTauuu LlenTtpa B o6nactu JIAPEKTOpa
KOHTPOJIsI Ka4yecTBa MPENOCTABIEHUS COLIMAIBHBIX YCIYT
1.2. | CocraBnenrie  rpa@ukoB  TpOBENEHHUS  IUIAHOBBIX  H 1o 3aMEeCTHUTENb
MEPEKPECTHBIX IIPOBEPOK Ka4yecTBa npenocrtasienus | 12.01.2018r. JUPEKTOpa
corabHbBIX yciayr Ha 2018r. mns cimyx6 koHTposis 1-ro u
2-ro ypoBHEM
1.3. | Pa3zpaboTka miaHoB CTpyKTypHBIX mojpasaeneHuit Llentpa mo 10 3aBeyIOlIHe
CaMOKOHTPOJIIO B 00JIaCTU KaudecTBa mpejaocraBiseMbix ycuyr | 20.12.2018r. OTHENICHUSIMHU
Ha 2019 roxg
1.4. | IlonBenenue uroroB pabotsl B 2017 romy cimyxObl KOHTPOJIS hi(o) 3aMECTHUTEIb
IepBOro0 M  BTOpPOro  ypoBHeH 3a  gesarenbHocThiO | 12.01.2018r. JUPEKTOpA,
nojipa3/iefiecHuii U OTAENIbHBIX COTPYAHUKOB MO OKa3aHHIO 3aBeyIOIIUe
COLIMAJIBHBIX YCIYr M KX COOTBETCTBHEM CTaHAapTaM OTZEJICHUSIMHA
COLIMAJIBHOTO OOCITY>KUBaHHUSI
1.5. | Pa3paboTka miaHa MeponpUsITHI M0 YCTPAaHEHUIO BBISIBICHHBIX npu 3aMeCTHUTENh
HEJOCTAaTKOB B 00JIACTH Ka4yeCTBa COIUATILHOIO OOCITY)KUBAHHS | BBISIBICHUHU JIApEeKTOpa




HEOOCTATKOB

1.6. | [TogroroBka MHGOPMAIMK O BBIIOJIHEHUH [LJIaHA MEPOIIPUITHI o Mepe 3aMECTUTENh
10 YCTPaHEHHIO OTMEUEHHBIX HEJJOCTATKOB B 00JIACTH KayecTBa | yCTpaHEHHS IUPEKTOpa,
MPeIOCTABJIEHHS COLMAIBHBIX YCIIYT BBISIBJICHHBIX 3aBedyloIue

HEJIOCTaTKOB OTJIeJICHUSIMU

1.7. | OcymecTBienre 3PPeKTUBHOIO KOHTPOJIS 32 TEXHHYECKHMH, | ITOCTOSIHHO IUPEKTOP,
OpraHU3allMOHHBIMU M JIpyTMMHU (aKTOpaMu, BIUSIOMMMH Ha 3aMECTHUTEIb
Ka4eCTBO MPEOCTABIISAEMBIX COI[HANIBHBIX YCIIYT JIUpeKTopa

2. KoHTposib paboThl COTPYJHUKOB

2.1. | Cobmonenne TpeOoBaHMII IO OXpaHe TpyJda, BeNEHUIO | MO rpaduky UH)XXEHep 110
JNOKYMEHTALMHU IIPOBEPOK oXpaHe TpyJa

2.2. | KayecTBO  3amojiHEHMs JOKYMEHTOB II0  OIUIaT€  3a | €XEMECS4YHO 3aBeyIolue
NPeJOCTaBICHHbBIE COLUAJIbHBIE YCIYTH OTJEJICHUSIMU

2.3. | KayecTBO BBINMONHEHUS (PYHKUMOHAIBHBIX JOJDKHOCTHBIX | IO rpaguKy 3aBeAyIolIue
00si3aHHOCTEeM pabOTHHKaMM OTAEIEHUHM, aJApecHOCTb M | IPOBEPOK OTJEJICHUSIMU
CBOEBPEMEHHOCTb NPEIOCTABICHHS] COLIMAJIBHBIX yCIyT

2.4. | KauectBo  odopmiieHHss  HH(OPMALMOHHBIX  PECypcoB | MO rpaduky 3aBeAyIolue
OTIENICHUI yUpexXJIeHHUs C LIEeJIbIO JOCTH)KEHUSI OTKPBITOCTH MU | TPOBEPOK OTJEJICHUSIMU
JOCTYITHOCTH HWH(MOpMaruu o0 OpraHU3alUud CO[HAJIBHOIO
o0cITyKUBaHMS

2.5. | Opranuzanus U IpoBeJieHHE UH(OPMALIMOHHO- |  €XEroJHO 3aBeyIolLIUe
Pa3bICHUTETHHOU PabOThI O AESATENILHOCTH yUPEXKACHUs, BUIAX OT/IeJICHUSIMU
Y YCJIOBUSIX IPEOCTABICHUS COLUAIBHBIX YCIIYT:

NPUHATHE  JIONOJHUTENBHBIX Mep MO0 HHGOPMHPOBAHHIO
HacelleHuss W OQUUHUAIBHBIX CTPYKTYp O MIESTENbHOCTH IO
COLIMAIIBHOMY OOCITy>KUBaHHUIO
3. KoHTpob KauecTBa 00CIyKUBaHHUS
3.1. | [IpoBeeHue MPOBEPOK JEATENHHOCTH OTAENEHHH H OT/IEIbHBIX | morpaduxy | samecrurens




COTPYJHHUKOB CIIyk00#i KOHTPOJIS 1-ro ypoBHS

IIPOBEPOK JUpEKTOpa
3.2. | IIpoBeieHME NEPEKPECTHBIX IPOBEPOK OTIAENEHUU CciyXOoi | mo rpaduky 3aBeyolIue
KOHTpPOJISL 2-I'0 YPOBHS [IEPEKPECTHBI OTAEJIEHUSIMHU
X MIPOBEPOK
3.3. | IIpoBenenue IIPOBEPOK KadecTBa IIPEAOCTaBISAEMBIX | MO rpaduKy 3aBelyIOIIHe
COLMAJIBHBIX YCIIYT B OTJAEIECHHUAX KOHTpPOJIS OT/ACIICHUSMHU
3.4. | OGecnieueHue yJIOBIETBOPEHHOCTH MOJNydaTeleil COLUANBHBIX | B TEYEHHE 3aMECTHUTEINb
YCIYT IPeAOCTaBIIEMbIMUA YCIIyTaMu: roja JIIApEKTOopa,
- TPOBECTH HCCIEOBAHUE CTENEHU YJIOBJIETBOPEHHOCTH 3aBeyIoIIHe
notpebuTeNell KayecTBOM IPEIOCTaBISIEMBIX YCIIYT; OTACIICHUSAMHU
- TOCEIEHHE IOJIy4YaTeledl COLMAIBHBIX YCIYTr Ha JOOMYy C
LHENb0  KOHTpOJII  3a KaueCTBOM  IIpeOCTaBIICHUS
COLMAIBHBIX YCIYT
4. KoHTposib METOOMYECKON ¥ HHHOBALMOHHOM paboThI
4.1. | IlpoBepka opraHuzanuu KiIyOHOH paboOTBI B OTHENEHUH | MO rpadHKy 3aMECTHUTEIb
JHEBHOT'O MPeObIBaHHS paboThI JUpEKTOpa
4.2. | IlpoBepka mpoBeleHHs NpOoQecCHOHAIbHON Y4eObl, OleHKa | 1o rpadukKy 3aMECTHUTENb
KauyecTBa ee MPOBeJIeHUs U 0POPMIICHUS paboThI JUpEKTOpa
4.3. | KoHTpOIb 32 BHEIDEHUEM B AEATEIBHOCTD NPOEKTHON pabOThl | €XeKBapTaJlb 3aMEeCTHUTENb
HO JIApEKTOpa

3aMecTUTeNb qUPEKTOpa

N.B.Bapkuna




