IIpuka3z Muntpyaa Poccnn Ne391a ot 30 aBrycra 2013 1.

O METOANYECKUX PEKOMEHIAINAX 10 MPOBEICHUIO
HE3aBHCHUMOM OLICHKHU KauyecTBa pabOThl OpraHu3aIii,
OKa3bIBAIOIIHNX COIUAIIBHBIE YCIYTH B chepe
COLMAIBHOTO OOCITYKUBAaHUS

B nensax peanusanuu noanyHkra «k» nyHkra 1 Ykasa [Ipesunenra Poccuiickoit @enepanuu ot 7
Mas 2012 r. Ne 597 «O Mepax no peanusanuu rocyJapCTBEHHON COIUAIBHOM MOJIUTUKNY, B
COOTBETCTBUHU C noctaHoBiaeHueM [IpaBurenscrBa Poccuiickoit ®denepannn ot 30 mapra 2013 1.
Ne 286 «O popmMupoBaHUN HE3aBUCUMOMN CUCTEMBI OIIEHKH KauyecTBa PabOThl OpraHU3allNid,
OKAa3bIBAIOLINX COIUANIBHBIC YCIYTH» U TUIAHOM MEPONIPUATHIA 10 (POPMUPOBAHUIO HE3aBUCUMOMN
CHCTEMBI OLIEHKH KadecTBa paOOThl OpraHU3alMi, OKa3bIBAIOIINX COLIMAIbHBIE YCIYTH,
YTBEPXKACHHBIM pacniopskenueM IIpaBurenscrBa Poccuiickoit @enepaunn ot 30 mapra 2013 1.
No 487-p,nipu ka3 biBalo:

1. YTBepauTh METOAUYECKHE PEKOMEHIALIUHU 10 TPOBEEHUIO HE3aBUCUMOM OLIEHKH KauecTBa
paboThl OpraHu3aluii, OKa3bIBAIOIINX COLUANBHBIE YCIYTH B chepe coluaibHOro
oOciyxuBaHus (ganee — Meroauveckrue peKOMEeH AN ), COTIACHO MPHIIOKEHHIO.

2. JlenapTaMeHTy JeMOrpadu4ecKoil MOJIUTHKA U COLUANBHOM 3alUTHl HACEICHUS
(O.B.Camapuna) u JlenapraMeHTy KOMIUIEKCHOTO aHaJn3a ¥ iporHo3uposanus (B.D.
Kon6aHoB) ocymiecTBIsATh METOUYECKOE U MHPOPMAIITMOHHOE COTIPOBOXKICHHUE ACATEIbHOCTH
10 IPOBE/ICHUIO HE3aBUCUMOM OLIEHKH KadecTBa paOOThl OPraHU3alMii, OKa3bIBAIOIINX
COLMANIbHBIE YCIYTH B cepe COLUATLHOTO 00CITY>KUBAHUSL.

3. PekoMeH10BaTh OpraHaM MCIOJIHUTENBHON BiIacTU CyOheKkTOB Poccuiickoit denepannu:

MpPUMEHATh MEeTOIMUECKUEe PEKOMEHAANNH TIPU NMPOBEJICHUN HE3aBUCHMOI OIICHKH KayecTBa
paboThI Opranu3anuii, OKa3bIBAIOIINX COIMAIbHbBIE YCIYTH B c(hepe COLUaNIbHOTO
00CITy)KUBaHUS;

OCYIIECTBIISITh MOHUTOPUHT BBEJCHHS HE3aBUCUMOMN OLIEHKH KauecTBa pabOThl OpraHu3aluii,
OKAa3bIBAIOIINX COLUANIBHBIC YCIYTH B Cpepe COIMATBLHOTO OOCITYKUBAHHUS, B COOTBETCTBUH C
npukazoM Muntpyna Poccun ot 31 mas 2013 1. Ne 234a.

4. KOHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIIETO MPHUKa3a BO3JIOKUTh Ha 3aMecTUuTeNnss MuHucTpa
TpyZda U colranbHoi 3amuThl Poccuiickoit ®denepanun A.B. BoBueHko.

Munuctp
M.A. Tormunua



[Tpunoxenue
K nipuka3zy Muntpyna Poccuun
oT 2013 1. Ne

MeToanyeckue peKoMeHaaluu
110 NPOBEICHUI0 He3aBMCUMOM OLIEHKHM Ka4ecTBa padoThl OpraHu3amuii,
OKa3bIBAIIUX COMUAIBHBIE YCJIYTH B c(hepe COUAIBLHOI0 00CIy;KMBAHUSA

1. MeToan4eckue peKOMEH AU MO IPOBEACHUIO HE3aBUCUMOM OLIEHKH
KauecTBa pabOThl OpraHMW3aIliid, OKa3bIBAIOIIUX COIMAIIbHBIE YCIyrd B cdepe
COITMAJILHOTO OOCITY>KUBaHUsI HAcCEJICHHs (Jlajieeé COOTBETCTBEHHO — OpraHU3alluu
COIMAIBHOTO O00CITy)XKMBaHUsA, MeToIUYecKne pPEeKOMEHJAIMK), pa3padoTaHbl B
Heasax o0ecreueHus] €UHBIX IOJXO0JI0B UM TpeOOBaHWN K (PYHKIIMOHUPOBAHUIO
HE3aBUCHUMOM  OIIEHKM  KauecTBa  pabOThl  OpraHu3aluii  COIUAIBLHOIO
oOcykuBaHUs (Jajee — He3aBUCHUMAs OIICHKA), a TAKXKE OKa3aHUs METOIUYECKOM
MIOMOIIIM OpTaHaM HCIIOJHHUTENIbHON Biactu cyOnekToB Poccuiickoit deneparumy,
0OIIIECTBEHHBIM COBETAM P YKa3aHHBIX OpraHaxX, OTBETCTBEHHBIM 3a IIPOBEJICHUE
HE3aBUCUMOM OIICHKH (J1ajiee — 0OIIECTBEHHBIC COBETHI).

2. [Tox HE3aBUCHMOM OLEHKOW B LEISIX METONMYECKUX PEKOMEHIALNN
MTOHMUMAETCS OILICHKA JIEATEIbHOCTH OPTaHMW3aIlMid COIMAIBHOTO OOCITYKMBaHUS B
COOTBETCTBUM C KpUTEPUSIMU M TIOKa3aTEIsIMH OIICHKH, OIpeeIeHHBIMU
OOIIIECTBEHHBIM COBETOM B YCTAHOBIICHHOM TIOPSIIKE, U COCTaBIICHWE PEUTHHTOB
KadyecTBa pabOThl OpPraHU3aIMil COLMAIBHOTO OOCTyXHBaHUs (anee — pEHTHHT)
Ha OCHOBE CIEAYIOUIUX TPUHIUIIOB:

3aKOHHOCTD;

OTKPBITOCTh M IMyOJIMYHOCTH;

JIOOPOBOJILHOCTD Y4acTHs OOIIIECTBEHHBIX 00hEIMHEHNUI;

HE3aBUCUMOCTh MHEHUM rpaxkiaaH, AKCIIEpPTOB, 00I11eCTBEHHBIX
00BeIMHCHUI;

MOJIHOTa WH(GOPMAITNH, UCTIOIB3YEMOH JIJIs TPOBEACHHS OLICHKH,

KOMIETEHTHOCTh U NMPOdHEeCCHOHAIN3M YJIEHOB 00IIIECTBEHHOI'O COBETA.

3. YyacTHUKaAMHU HE3aBUCHUMOM OIICHKH SIBISIOTCS:

OOIIIECTBEHHBIE COBETHI;

MoneYuTeabCKue (00ImecTBEeHHBIS, Ha0II01aTeNIbHBIC) COBEThI OpraHM3aIui
COLIMAJIBHOTO 00CITY>KUBaHUS;



BCEPOCCHUIICKHME, PETUOHAIbHBIE W  MYHHUIIMIAIbHBIE OOIICCTBEHHBIC
00benHEHUs B chepe COIMaIbHOro 00CTYKUBAHNS;

OpraHU3aIMH COITUATLHOTO O0CTYKUBAHMUS;

rpaXJaHe — TOJydYaTelid COIUalIbHBIX YyCIyr B cdepe CcoIuaabHOro
o0cmy>)KUBaHUS, UX POJCTBEHHUKHU W WICHBI CEMbH, 3aKOHHBIE TIPEICTABUTEIIN;

AKCIIEPTHOE COOOIIIECTRO;

PEUTUHTOBBIC ar€HTCTBA, CPEJICTBA MACCOBOM MH(MOPMAIIHH.

4, [loq opraHuzanusMu COIMAJIBLHOTO OOCIY)XKHMBaHUA I Lieiei
MeToauuecKux pEKOMEeH A ITOHUMAIOTCS rocyIapCTBCHHBIC
(MyHHIMITAIbHBIC) YUPEKICHHUS, OKa3bIBAIOIINME COLMAJIbHBIC YCIyrd B cdepe
COLIMAJILHOTO OOCTY>KMBaHUs, a TAK)KE€ OPraHU3alMKi UHBIX (JOPM COOCTBEHHOCTH,
OCYIIIECTRIISIONINE JACSITEIHLHOCTD 0 MIPEAOCTABICHUIO COIIMAIBHBIX YCIYT B chepe
COLIMATILHOTO 0OCITY>KUBAHUS.

5. HeszaBucumass oOlleHKa MPOBOJUTCS B 005S3aTEIBHOM TOPSAKE B
OTHOIICHUH TOCYAapPCTBEHHBIX (MYHHUIIMITAIbHBIX) YUPEKICHUN, OKA3bIBAIOIIUX
CoIMajbHbIE YCIYTH B cpepe ColManbHOTO 00CITyKUBAHUS.

6. K roCcyJapCTBEHHBIM (MYHUIIUTIATIEHBIM) VUPEKIACHUSM,
OKa3bIBAIOIIMM COLHMAJILHBIC YCIYTd B cdepe COIMAIbHOTO 00CITyKHBaHUS,
OTHOCATCS: KOMIUICKCHBIE IIEHTPHI COITMATBHOTO OOCTY)KMBAaHHS HACEJICHHS,
TEPPUTOPHAIBHBIC IIEHTPHI COIMATBHOW TOMOIIM CEMbE M JCTAM; IIEHTPHI
COIMAIIBHOTO  OOCITY>)KMBAHUS; COIMATbHO-PEAOMIUTAIIMOHHBIE IIEHTPHl IS
HECOBEPIIICHHOJICTHUX; ICHTPHI TOMOIIX JCTSAM, OCTABIIMMCS 0€3 IONeUYCHUs
poaMTeNeH; colMalbHBIC MPUIOTHI JUIA JETEH M MOAPOCTKOB; IIEHTPHI IICHXO0JIOTO-
MEeIArort4YeCKOrM MOMOIIM HACEJIECHUI0; LEHTPbl AKCTPEHHOW IICUXOJOTHYECKON
MIOMOIIIY 10 TeedOHY; IEHTPHI (OTAETEHNUS) COIUATHHON MOMOIIHM Ha JIOMY; JI0Ma
HOYHOTO TIPeOBIBaHUS, CIICMAIBHBIE JIOMa JUIT OJWHOKHX TPECTapesbiX,;
CTAIMOHAPHBIE YUPEKCHUS COIMAIBHOTO OOCITY)KMBaHUS (IOMa-UHTEPHATHI IS
IIpeCcTapebiX ¥ MHBAIHUJIOB, IICUMXOHEBPOJIOTHUYECKIUE MHTEPHATHI, JCTCKHE JOMa-
WHTEPHATHl 711 YMCTBEHHO OTCTAJIBIX JETEH, JOMa-WHTEpPHATHl IJIsl JETeh C
(GU3NMYECKUMHU HEJIOCTATKAMM); TEPOHTOJIOTHYECKHE IICHTPHI, a TakKKe WHBIC
YUPEXKACHUS COIMATIBHOTO 00CITY>)KHBAHHUSI HACETICHUSI.

7. Opranuzanuu UHBIX (OPM  COOCTBEHHOCTH, OCYUIECTBIISIOLINE
JEATEILHOCTh 0 TMPEIOCTABICHUIO COIMAIIBHBIX YCIYyT B cepe COIHAIBHOTO
oOcimy>)kxuBaHUs, BIpaBe Ha JOOpPOBOJIBHOW OCHOBE Y4YaCTBOBAaTh B TPOBEICHUHU
HE3aBUCHMOM OIICHKH M TPEIOCTABIATh, HHOOPMAILIMIO O CBOCH JEITCIHPHOCTH IS
BKJIFOUCHUS WX B IEPEUYCHb OPTaHU3ANMKA COIHMAIBHOTO OOCITYXKUBAaHUS IS


consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B62D1519B977BC6D916DC0237DF9E981D59F0605FAF2322LEO1J
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B62D1519B977BC6D916DC0237DF9E981D59F0605FAF2222LEOBJ
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B62D1519B977BC6D916DC0237DF9E981D59F0605FAF2325LEO5J
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B62D65192927BC6D916DC0237DF9E981D59F0605FAF2323LEOBJ
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B62D65192937BC6D916DC0237DF9E981D59F0605FAF2323LEOBJ
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B6DDC5B929826CCD14FD00030D0C18F1A10FC615FAF22L2O3J
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B6BD05F9C947BC6D916DC0237DF9E981D59F0605FAF2321LEO1J
consultantplus://offline/ref=2DB4B7A525374C012E35F8985CD7332B68DC5A939A709BD31E850E35D891C70A5EB96C5EAF2323E2LDO2J
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B6BD65E9993749BD31E850E35D891C70A5EB96C5EAF2323E2LDOAJ
consultantplus://offline/ref=2DB4B7A525374C012E35F1815BD7332B6BD65E9993749BD31E850E35D891C70A5EB96C5EAF2321E5LDO0J

NPOBEJCHUSI HE3aBUCUMOM OIEHKM U (OPMUPOBAHMS PEUTHHIOB (nmamee —
[lepeuens).

B cnyuae moarBepxkaeHusi 10OPOBOJIBHOTO yYacTHsl TaKMX OpPTraHM3alMi B
MIPOBEICHUH HE3aBHUCUMOM OLIEHKH Ha HUX PACIpPOCTPAHSIOTCS BCe TPEOOBAHUS 110
00eCrevYeHnI0  MPOBEJIEHUS  HE3aBUCUMOWM  OLIGHKH, MpPEIbsSBISEMbIE K
rOCYJIapCTBECHHBIM (MyHHUIIUTIAIBHBIM) YUPEKICHUSIM, OKa3bIBAIOIINM COIUATBHBIC
ycIyru B cepe COIMaIbHOTO 00CITy)KUBaHHUS.

8. Opranuzanuio MpPOBEJACHUS HE3aBUCUMON OILICHKM B CYObBEKTe
Poccuiickoit @enepanyivi OCyIIECTBISET OPraH UCIIOJIHUTEIBHON BIACTU CYObEKTa
Poccuiickon denepanuu, ynoaTHOMOYEHHBIM HA TTPOBEACHUE HE3ABUCUMOM OLIEHKHU
(manee — YIOTHOMOYEHHBIM OpraH), Ha KOTOPBIM BO3J1araercs:

oOl1ee opraHnu3alMOHHOE 00eCIIeYeHUE MPOBE/ICHUS HE3aBUCUMOM OLICHKH;

MOHUTOPUHTI NPOBEJICHNS HE3aBUCUMOM OLICHKU HA PETMOHAIBHOM YPOBHE;

o0OecrieueHUe  TEXHUYECKOW  BO3MOXKHOCTH  BBIPDOKEHHMS ~ MHEHHU
HOTPEOUTEISIMU COLUANIBHBIX YCIYT O JESTENIbHOCTH OpraHU3aluil COLUATbHOIO
0OCITY>KMBaHUS U YJIOBIETBOPEHHOCTHU PE3yJIbTaTaMU COLMATIBHOTO OOCTYKUBAHMUS
Ha oduIUaTbHOM calTe YMNOJHOMOYEHHOTO OpraHa B HH(OPMAIMOHHO-
TeJIeKOMMYHUKAaIMOHHON cetn «MHTepHer» (nmanee - cetb «UWHTepHeT») U
o(pUIMaTBHBIX caiiTax OpraHU3alui COLMATBLHOTO 00CTYKUBAHUS, HAXOISIINXCS B
BEJICHUU Y TTOJITHOMOYEHHOT0 OpraHa (IIpy HAJIMYuM ).

Q. B mensx comencTBUsS  NMPOBEACHUIO  HE3aBUCUMOW  OLICHKH
Y0THOMOYEHHBIM OpranoM (GOpMHUPYETCsl 0OILIECTBEHHBIN COBET.

10.  OOGmecTBEHHBIE COBETHI:

dbopmupyrot [lepeunu;

ONpEACISAI0T KPUTEPUM U IOKa3aTeau KayecTBa pabOThl OpraHu3alui
COIIMATILHOTO 0OCITY>KUBAHUS,

YCTAaHABJIMBAIOT MOPSAOK MPOBEIEHUS HE3aBUCHMOM OLICHKH OpTaHU3aLMi
COLIMAJIBHOTO OOCTY>KMBaHUS HAa OCHOBAHWM MPUHATHIX IOKa3aTejeld KayecTBa
paboThl OpraHu3alii COIMATIBLHOTO OOCIYKMBAaHUS, C YYE€TOM NYHKTOB 21 u 22
Meroauueckux peKOMEHIALNN;

OpPraHu3yIOT pabdoTy MO U3YYEHHI0, 0OOOIICHUIO U aHAIHU3Y OOIIECTBEHHOTO
MHEHHS O KauecTBe padOThl OpraHu3alil COUUaIbHOTO OOCIY)KHUBaHUSA, B TOM
qucle c(hOpMHUPOBAHHOTO 00111eCTBEHHBIMU OpraHU3aIUsIMHU,
po(eCcCUOHAILHBIMU  COOOIIECTBAMU W HHBIMU HE3aBUCUMBIMHU HKCIIEPTaMHU,
aHAJIN3y PEUTHUHTOB;

HaIpaBJISIIOT B YTMOJHOMOYEHHBI oOpraH HH(pOpMAIMIO O pe3yjbTarax

HE3aBUCUMOM OOCHKH, a TaKXC IIPCHIOKCHHA II0 OpraHu3aliin HE3aBUCUMOM
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OLICHKH, YJIYYIIEHUIO KauyeCcTBa pabOThl OpraHu3aluii COLUAILHOTO 00CTY>KUBAaHNUS
U JI0CTyTa MoJiydaTesel COlMAlIbHBIX YCIYT K HH(pOpMaIlUU O HUX;

OCYIIECTBISIOT HHbIE (YHKIHUH, ONpenessieMble YTOJTHOMOYEHHBIM
OpraHOM B TOJIO)KEHUH 00 OOLIECTBEHHOM COBETE.

11. CocraB  OOIIECTBEHHOTO coBeTa  (OpMHUPYETCS U3  YHCTa
NpEACTaBUTENIEH  BCEPOCCUMCKHX,  PETHMOHAJIBHBIX W MYHHUIUIAIbHBIX
OOLIECTBEHHBIX  OOBEIMHEHUH B  cepe  CONUAIBHOTO  00CIy>KHMBaHUA,
00pa3oBaTeNbHbIX OpraHu3aluii BhICIIEr0 0Opa3oBaHMs, NPO(ECCHOHATBHBIX
o0Opa3oBaTeNbHbIX OpraHu3alul, JPYrUX 3auHTEPECOBAaHHBIX OpraHU3aluil u
HE3aBUCUMBIX 3KcrnepToB. [Ipu ¢opMupoBaHuu coctaBa OOIIECTBEHHOTO COBETA
HEO0OXOIMMO O00ECTeYUTh MPEACTABUTEIHCTBO OT OOIIECTBEHHBIX O0BETUHEHUH,
NPEACTABIAIONIMX MHTEPEChl BCEX KAaTeropwil HacCeleHMs, MOJy4YarolInxX
collajJbHbIEe YCIYTH B yupexaeHusax. [Ipu atom ciemyer obecrneyuTh OTCYTCTBUE
KOH(JIMKTa UHTEPECOB B OTHOILIIEHUH YJIEHOB O0ILIECTBEHHOTO COBETA.

12.  YmomHOMO4YEHHBI OpraH oOecleuuBaeT pasMelleHrue WHpopMaIuu
00 OOIIECTBEHHOM COBETE, B TOM YHCJIE IOJIOKEHHS 00 OOIIECTBEHHOM COBETE,
CBEJCHHUS O €ro COCTaBe, MPOTOKOJIOB 3acedaHuil OOILIECTBEHHOIO COBETa Ha
oguIMaIbHOM caiiTe Y TOJIHOMOYEHHOTo oprana B cetu « uTepHeT».

13. Ilpu mpoBenenuu 3acenanuii 0OMIECTBEHHOI'O COBETa 00ECIIEYNBACTCS
UX OTKPBITOCTh U MyOJUYHOCTh, B TOM YHUCJIE€ MOCPECTBOM MPUBJICUEHUS CPEJICTB
MaccoBOoM HWH(pOpMalUMKW Ha 3aceJaHusl OOUIECTBEHHOIO COBETa, OH-JIalH
TpPaHCISIIUI 3aceaHuil, MyOJuKaIMU Pe3yIbTaTOB JEATEIbHOCTH OOIIECTBEHHOIO
COBETA 3a OTYETHBIN MEPUOI.

14. TlepeyHu peKOMEHIYETCSl ONMPENEIsATh B COOTBETCTBUU C peecTpaMu
MOCTABIIMKOB COLIMAIBHBIX YCIYT C YYETOM:

TUIOB OpraHu3anuii (OpraHu3alu CTalMOHAPHOTO, IOJIyCTAIMOHAPHOTO
(HEeCTallMOHAPHOTO) COLMAIBLHOTO OOCITYKMBAHUS W OPTraHU3AlMU HAJOMHOTO
COIMAIEHOTO O0CITY)KHBaHUS);

BUJIOB OpraHU3aIINA, OTIPE/IeTICHHBIX B cyObekTe Poccuiickoit deneparuu;

BUJIOB COLMAIbHBIX YCIYT, OKa3bIBAa€MbIX OpPraHU3aALMSIMHU COIMAIBHOIO
oOcnyxuBanus B cyonsekte Poccuiickoit denepariy;

KaTeropui moayydaresieil COUUAIbHbIX YCIIYT.

15. PeiiTuHru opranmu3anuii COIMAIBHOTO OOCTY>KHUBAaHHS (POPMHUPYIOTCS
B COOTBETCTBUM C llepeuHeM mnpu HaJIMYUM B HEM HE MEHEE 5 OpraHu3aluu
COLIMAJIBLHOIO OOCITYXUBaHUS, a TAaKXKE PEKOMEHIAIUSMH, IPEeIlyCMOTPECHHBIMU
yHKTOM 14 Metoanueckux peKOMEeHIaluu.



16. B mensax ¢opmMupoBaHus peUTHHra OpraHu3aludid COLMAIBLHOTO
o0CIy’>)KMBaHUsl HCIOJb3YyETCS JecATUOauIbHAas CUCTEMa OLEHKH, KOTopas
YTBEPIKIa€TCS OOIIECTBEHHBIM COBETOM.

17. TlpoBeneHue HE3aBUCUMOW OIICHKM W (OPMHUPOBAHUE PEUTHHTA
PEKOMEHAYETCS OCYILIECTBIISITH HE PEXKE OJTHOTO pasa B TO/I.

18. VYmonHOMOYEHHBIH OpraH ONpeleNseT OpraHu3aluio-onepaTopa Io
MPOBEJCHUI0  MOHUTOPHHIA  JIEATEIBHOCTH  OpraHu3alid  COI[MAJIBLHOIO
oOciyxuBaHus 11 (GOPMUPOBAHUS PEUTHUHIOB (J1ajiee — OpraHu3aIus-onepaTop)
B COOTBETCTBHMM C 3aKOHomarenbcTBOM Poccuiickorn depepanuu 0 pasMelIeHUN
3aKa30B IS TOCYAApCTBEHHBIX M MYHUIMNAIBHBIX Hyxk1. [lpu sTOM
YTOMTHOMOYEHHBI OpraH o00ecleuynBaeT ydacTHE OOIIECTBEHHBIX COBETOB B
OTpPEJEICHUH OPTaHU3alUU-0TIepaTopa.

19. Opra#mszanusg-oneparop MPOBOJUT  HE3aBUCHUMYIO  OIEHKY B
COOTBETCTBHHM C MyHKTaMH 28-33 MeTonueckux peKoMeHJaln.

[IpenaBapuTenbHble  pPe3yibTaThl  MPOBEJACHUS  HE3aBUCHMOW  OIEHKH
OpraHu3alue-onepaTopoM, B TOM YHUCJIE MPOEKTbl PEUTHUHIOB, METOAMKA HX
dbopmupoBaHusT W OOOCHOBAaHHWE PE3yJbTATOB pPEUTHHTOBaHUA (nmamee —
WHTEpIIpeTalusi  PEUTHUHTOB), TOMJIEKAT  00sA3aTEIBHOMY  PAacCMOTPEHUIO
OOIIECTBEHHBIM COBETOM.

Pe3ynbTaThl MpoBeeHUS HE3aBUCUMOM OLIEHKH OpraHu3alleii-omnepaTopom,
B TOM 4YHCII€ PEUTUHTH, METOAWKAa WX (POPMUPOBAHUS U HMHTEPIPETAIUSI
PEUTUHIOB, pa3MelIalTCs Ha OPUIMATBHOM caiiTe YTOJHOMOYEHHOIO OpraHa B
cet «MHTEepHET», B TOM uHCie B opmare OTKPHITHIX AaHHBIX (Xml, Csv), B
TE€YEHHUE TpeX padoumX JHEH C MOMEHTA UX 0JI00pEHHUs 00IIECTBEHHBIM COBETOM.

20. HesaBucumyto OIIEHKY MOTYT MPOBOJUTH TAK)KE MHBIC IOPUTUICCKUC
JUIa HE3aBUCHMO OT MX OpPraHU3allMOHHO-TPAaBOBOM (OPMbI, WHIMBHUIyaIbHbIC
NpEeANPUHUMATEIHN (J1aJiee — MHbIE OpraHU3aliy, OCYIIECTBRISIONIME HE3ABUCUMYIO
OIICHKY).

Pe3ynprarel HE3aBUCUMOW OLICHKH, IPOBEJICHHON WHBIMH OPTaHU3ALUSIMU,
OCYUIECTBJISIOIIMMUA  HE3aBUCUMYIO  OILICHKY, [MOJJIeKaT  00A3aTeIbHOMY
PACCMOTPEHHUIO OOITIECTBEHHBIM COBETOM.

Nudopmanus o pesynapTaTax MpPOBEACHUS  HE3aBUCUMOM  OLIEHKH,
npenocTaBisieMass B YIOJTHOMOYCHHBIM OpraH WHBIMH  OpTaHU3AIUSIMU,
OCYUIIECTBIISIOIIMMUA HE3aBUCUMYIO OLIGHKY, JIOJDKHA COJEpKAaThb PEUTHUHIH,
OMMKMCAaHNEe METOAMKU MX (POPMHUPOBAHUSA M WHTEPIPETAIMIO PEHTHUHTOB, KOTOPHIE
pasMmemalTcss Ha OQUIUAIBLHOM cailTe YTOJHOMOYEHHOIO OpraHa B CETH
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«HTEpHET» B TEUYCHHE NECITH pabOuMX JHEW C MOMEHTAa WX NPEICTABIICHUS B
YTIOJTHOMOYEHHBIN OpPraH.

21.  Jlns mpoBeneHUs He3aBUCUMOM OIIEHKH PEKOMEHIYETCS NCIIOh30BaTh
noKaszaTelid KayecTBa paldOThl OpraHU3alMi  COIMANIBHOTO  OOCITY>KHMBaHUS
HACEJICHUS, XapaKTePU3YIOIIHe:

1) OTKPBITOCTH U AOCTYMHOCTh HHPOPMALIUKA 00 OPTaHU3AUU:

YpOBEHBb PEUTHHTA Ha caiite WWW.bus.gov.ru (ot 0 go 1);

MOJIHOTA, AKTYaJIbHOCTh M MOHATHOCTh WH(MOpManmuu o0 OpraHu3alllH,
pa3MernaeMoi Ha opuIMaIbHOM caiTe (Oab);

HaJIMYUE€ U JOCTYIMHOCTh CIOCOOOB OOpaTHOM CBSA3M C TOJydaTelIsiMU
COLMAJIBHBIX yCIyT (6asn);

JI0JI JIUIL, KOTOPbIE CUMTAIOT MHPOPMHUPOBAHUE O pabOTe OpraHU3AlUHU U
MOPSIIKE  TMPENIOCTABICHUS COLUMAIBHBIX YCIYr JOCTaTOYHBIM, OT 4YHCIA
omnpoiieHHbIX (%);

2) koMpOPTHOCTH YCIOBUN U JOCTYITHOCTH MOJYUYCHUS CONUATBHBIX YCIIYT,
B TOM YHCII€ JJI TPaK]IaH ¢ OTPaHUYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBbSI:

CTETICHb BBITIOJIHCHUS YCJIOBHUM JOCTYMHOCTH JIJIi MHBATUAOB (B TOM YHUCIIE
NETEH-UHBAIUAOB) W JIPYTUX  JIMI, YYUTHIBAIOIIUX  OTPAHWYCHUS  HMX
KU3ZHENICATSILHOCTH TPU TPETOCTABICHUN COIMATBHBIX YCIyT B OpPraHU3aIMIX
(6ase);

COOTBETCTBUE IIoIIaIeu JKUJIBIX IMOMEILICHUN OpraHHU3aIUn
YCTaHOBJICHHBIM CaHUTAPHO-TUTHCHHYECCKUM M CAHHTAPHO-3ITHICMHUOIOTHICCKAM
HOPMaM M HOpMaTUBaM B pacdeTe Ha OJHOT0 o0ciyx)uBaemMoro (%);

yJIOBJIETBOPCHHOCTh YCIIOBUSAMH (TIOMEIIICHHE, UMEIoIIeecs 000pyA0BaHHE,
Me0enb, MSITKUH WHBEHTApPb, XPAHCHHE JIMYHBIX BEIICW W T.I.) TMPEIOCTaBICHUS
conuaabHbIX yeuyT (%);

3) BpeMs OKUIaHHS B OUEPEH MPHU MOITYICHUH COIUATBLHOMN YCIYTH:

CpemHee BpeMsl OKHIAHUS TOJYyYCHHS YCIYT B OpraHU3aIMHA COIMAIBHOTO
oOcy>KuBaHu (JIH.);

JOJISL  TIOJTyYaTeNie YCIyT, OICHMBAIOIIMX BPEMS OXXKHJIAHHS TOJYyYCHHUS
COIIMAJIBHBIX YCIYT KaK HE3HAYUTENIbHOE, OT YKCIIa ONPOIIeHHBIX (%);

4) n1o0poXKenaTeabHOCTb, BEXJIWBOCTh M KOMIIETEHTHOCTH PaOOTHHKOB
OpraHU3alluu:

JOTIst noJTyJaTene yCIIyT, KOTOpBIE BBICOKO OIICHUBAIOT
T0OpOKENaTeIbHOCTh, BEKJIMBOCTh M BHHUMATEIBHOCTh COIMAIBHBIX U HWHBIX
KaTeropuii pabOTHUKOB OpraHU3allUi, OT YKciia onpoineHHbIX (%0);
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J0JISl TIOJIydaTesel ycnyr, KOTOpble BBICOKO OIEHMBAIOT KOMIIETEHTHOCTH
COIIMAJIbHBIX M MHBIX KaTeropuid paOOTHUKOB OpraHU3alMii, OT YHcia
onpomeHHBIX (%);

5) y1I0BIETBOPEHHOCTh KaU€CTBOM OOCITY>KMBaHUSI B OpraHu3aluu:

J0JISl TIOTyYaTeNell yCiIyr, yIOBICTBOPEHHBIX Kaue€CTBOM OOCITY>KMBaHHUS B
OpraHu3aIu, OT YKcia onpomeHHbIX (%0);

J0JISl TIOJIydaTeel COLMaIbHBIX YCIYT, YAOBIETBOPEHHBIX YCIOBUSMU
INPOKMBAHUS B OJHO-, JBYX-, TPEX- WJIM YETHIPEXMECTHBIX KHWJIbIX KOMHAaTax
OpraHM3alii  CTAallMOHAPHOTO  COIMAIBHOTO  OOCIY)KHMBAaHMS, OT  4YHCIa
onporeHHbIX (%0);

J0JISl TIOJTydaTeneil COIMAIbHBIX YCIYT, KOTOpPhlE TOTOBBI PEKOMEHIO0BATH
OpraHu3alUIo JIPY3bsSIM, POJACTBEHHUKAM, 3HAKOMBIM, OT YKCIIa ONpoiieHHbIX (%0);

N0l TONTyyaTesled COIMAIbHBIX YCIYT, OXBAU€HHBIX COLMAIbHBIMU
ycllyraMu B COOTBETCTBUM C MHJIMBHUAYaIbHBIMH ITPOrpaMMaMu peabuInTaIiu, OT
oOmrero uncia nomyyareneit yeuyr (%)

YHUCJIO0 0OOCHOBAHHBIX Kal00 MoJyyaTeneil coluanbHbIX YCIYT Ha Ka4eCTBO
yCIIyT, IPe0CTaBIEHHBIX oprann3anuen (kanob Ha 100 mosryyareneit yciyr);

yIIOBJIETBOPEHHOCTh KauecTBOM nutanus (%);

YIOBJIETBOPEHHOCTh KauyeCTBOM MPOBOAMMBIX MEPONPUATUN, HMEIOLIUX
IPYIIOBON XapakTep (0310pOBUTEIBHBIX, TOCYTOBBIX, MPOMUIAKTUICCKUX U TIp.)
(%).

22. JlomOJHWUTENBHO K IIOKa3aTelsaM, YKa3aHHbIM B MyHkTe 21
MeToauueckux peKOMEeHJauil, MOTYT HCIIOIb30BaThCsl HHBIE MTOKA3aTelH.

23. Jlna pacuera mokaszaresied, yKa3aHHBIX B IyHKTe 21 MeToandeckux
peKOMEHalui, C Y4eTOM OCOOCHHOCTEM  JIEeATENbHOCTH  OpTaHu3aluu
COLIMAJIBHOTO  OOCIYKMBaHUSI ~PEKOMEHAYETCS HCIOJb30BAaTh  CIEIYIOLIUE
UCTOYHUKN HHPOpMAIH, HEOOXOIMMOM JJIsl MPOBEICHUS HE3aBUCUMOM OLIEHKH:

1) pe3yNbTaThI aHalM3a  HOPMATHUBHBIX MIPaBOBBIX aKTOB,
YCTaHABIMBAIOIIUX 3HAYCHHUS] PACCMATPUBAEMBIX IMAPAMETPOB JCSATEIHHOCTH
OpTraHU3aIHi COIMATEHOTO 00CITY)KUBaHHUS;

2)  pe3yabTaThl aHajgW3a CTATHCTUYECKOHM  HMH(POPMALMH  OPraHoOB
UCIIOJIHUTENIbHON BiacTu cyObekToB Poccuiickoit ®denepanum M opraHu3anui
COIMAJIBHOTO 00CITY)KHBaHUS;

3) pe3yabTaThl ompoca (rmyObuHHOE u dbopmann3oBaHHOE,
1noJy(popMann30BaHHOE MHTEPBBIOMPOBAHUE, UHTEPBHIO, POBOIMMBIE B MOPSIKE
camMoo00cIieIOBaHNsI OpraHu3aIlfii, aHKETUPOBAaHKE, IPOBEICHHE (DOKYC-TPYIII):

noJIyJaresield COIMaIbHBIX YCIYT;



pabOTHUKOB OpPTraHU3aLINN;

PYKOBOAMTENEH  OpraHu3aliii O KauecTBe paldOThl  MMOCTaBIIMKOB
COIMAJIBHBIX YCIYT;

npecTaBUTeNIeld 001IECTBEHHBIX O0BEAMHEHUH, SKCIIEPTHOI'O COOOIIECTRA.

[Ipy HEOOXOAUMOCTH MOTYT OBITh HWCIOJB30BAHBI TAKUE WCTOYHUKH
uH(pOpMaIUK, KaK pe3yibTaThl MPOBEACHUS KOHTPOJIbHBIX 3aKYIOK, BKIOYEHHOE
CTPYKTYpUPOBAaHHOE HAONIOJIEHUE B MECTaxX OKa3aHHUs COLHUAJIbHBIX YCIYT,
pe3ynbTaThl IKCIIEPTHBIX OI[EHOK.

24. B  kadecTBe  JOMOJHUTENBHBIX  HCTOYHHKOB  HWH(pOpMAIUU
1€JI€CO00Pa3HO UCTIOIb30BATh:

pe3ynbTaThl MPOBEICHHBIX MOHUTOPUHTOB B  cdepe  COIUaIbHOTO
00CITy)KUBaHUS;

MH(pOPMaLIMIO OOIECTBEHHBIX 00bETUHEHUI;

uHQOpMAIIMIO  TOMEUYUTENHCKUX  (OOIIECTBEHHBIX, HAOIIOAATEIHHBIX)
COBETOB OpraHMU3aINil COIUAIBHOTO OOCITYKHUBaHUS,

UH(OPMAIUIO SKCIIEPTHOTO COOOIIECTBA, PEUTHUHIOBBIX areHTCTB, CPEJICTB
MaccoBOU MHGOPMAIIHH.

25. B nensax uH(QOpMaIIMOHHOTO 00ECTICUeHUsI TTPOBEICHUS HE3aBUCUMOM
OIICHKM M pacyeTa IOKa3aTesie, yKa3aHHbIX B MyHKTe 21 MeTtonuueckux
pEeKOMEHIAIlMi, OpraHu3alusM COIMATBLHOTO  OOCITY)KMBaHHUS C  Y4ETOM
OCOOCHHOCTEM HX JEeATENIBHOCTH PEKOMEHAyeTCsl oOecrneuuTh (OopMUpOBaHUE
OTKPBITBIX ~ MH(GOPMAIMOHHBIX  PECYPCOB, COAEpXKAIMX HHPOpPMAHIO O
JEATETLHOCTH OpTraHU3aIlii COIMAJIBLHOTO OOCITYXKUBaHUS, B COOTBETCTBHUHU C
MEepeYHeM, TMPEAYCMOTPEHHBIM  TpmwiokeHueM Nel k  Merogudyeckum
pPEKOMEHAIUSAM, U JOCTYIl K TaKUM pecypcaMm MOCPECTBOM pa3MEIICHHs WX Ha
WHOOPMAITMOHHBIX  CTEHJAaX B TIOMCIICHHWSIX OpPraHW3allid  COIMAJILHOTO
oOCy>KMBaHUS, CPEJICTBAX MAacCOBOUM nHpopManuu, cetu «HTepHeT.

26. Unadopmamuio 0  ACATENBHOCTH  OpPTaHHW3AIlMM  COIHAIBHOTO
oOCTy>KMBaHUSI PEKOMEHIYETCSl pa3MeniaTh Ha O(QUIIMATIEHOM CaiiTe OpraHu3aIuu
colpaigbHOrOo obOcmyxkuBanus B ceTn «UHTepHeT», B TOM uucie B ¢opmare
OTKPBITBIX JaHHBIX (XMI, CSV).

27. TlpoBeneHue He3aBUCHMOM OIIGHKHM ITOKa3aTelIed KadecTBa pabOThHI
OpraHu3alliii  COLMAJILHOTO  OOCIYXXHUBAaHHS PEKOMEHIYETCS OCYIIECTBISTh
IOCJIEI0BATENbHO B 4 Jrara.

28. Ha mepBoM «opraHU3allMOHHOMY 3TaIle OCYIIECTBISIOTCS CIIEIYIONNE
MEPOTIPUSTHSL:



1) onpexnenenue (Mpu HEOOXOAMMOCTH JomodHEeHHE) lepeuHs B TeKymiem
nepUo/IE;

2) yrouHeHue (IOTOJHEHUE) MPU HEOOXOIMMOCTH IOKa3aTelel KadecTBa
paboThl OpraHu3aluii COIUAIbHOTO OOCITYKUBAHMUS;

3) ompeneneHue METOJOB cOOpa MEpBUYHOW HMH(OpPMALMM U YTOUYHEHHUE
TpeOOBAHMI K METOJIMKAM UX MPUMEHEHUS.

29. Ha BTOpOM «IOJATOTOBUTEILHOMY dTAIle:

1) mpoBoauTCS aHalM3 HOPMATHUBHO - MPaBOBOM 0a3bl O COIUATBLHOM
00CTyKMBaHUU, MHEHUN 3KCIEPTOB, MPEACTABUTENCH MOITydaTeseil coluanbHbIX
yCIIYT,  OTKPBITBIX HMCTOYHHUKOB HMH(POPMALMM C LEIbI0  COCTaBIEHUS
peBapUTEILHOTO MEPEUHsI TPOOIEM sl U3yUCHHUS,

2) ocyuiecTBIsSeTCs pa3pabOTKa METOJAMK W HHCTPpyMEHTapus coOopa
NEPBUYHON HMH(pOpMAIMK, B TOM YHCIE€ PEKOMEHJAIMi HUHTEepBbIOEpaM
(mocneaoBaTeNbHOCTh 33/1aBa€MbIX BOIIPOCOB, OMMCAHUE BAPUAHTOB MOBEJCHUS B
3aBHCHUMOCTH OT OTBETOB PECIOHJIEHTA, MOPSI0K Ompoca), GopM AJisi perucTpanuu
nepBUYHON uH(OpMaIuu, aHKeT (MPUMEPHBIH oOpa3el] aHKeThl TI0 aHAIU3Y
YIOBJIETBOPEHHOCTH KAa4€CTBOM OKA3aHMSI COLMAIBHBIX YCIYyr B OpraHU3alusX
COLIMAJIBHOTO OOCIY’>KMBaHUS TMpUBENEH B npuiiokeHnn Ne 2 k Meroaudeckum
PEKOMEHIAIINSM).

30. Ha Ttperbem «cOop nepBUYHON MH(DOpPMALUU» FTANe PEKOMEHIYETCS
OCYLIECTBIISTH:

1) aHanu3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIUPYIOLIUX ACSATEIbHOCTD
OpraHM3alMii  COLMAJbHOTO OOCTYXHUBaHUS, C II€JIbI0 ONpEACNICHUs WU
YTOYHEHHUS, YyuyeTa JUHAMUKM HOPMATUBHO YCTAHABIMBAEMBIX 3HAYEHUU
OLICHMBAEMBIX [TAPAMETPOB U MTOKA3ATENEH EATEIbHOCTH OPraHU3aluu;

2) TIpOBEJEHUE «IIOJICBOTO JTamay» HCCIAEJOBaHUs - COOp MEPBUYHBIX
JAHHBIX W WX 00paboTka B COOTBETCTBUM C pa3paOOTaHHBIMH METOJAaMH,
BBIOPAHHBIMU WM pa3pabOTaHHBIMU METOANKAMU;

3) cOop CTaTUCTUYCCKHUX JAaHHBIX;

4) mpoBefeHHE AaHKETUPOBAHUS (OMPOCOB);

5) He3aBUCHMBIN BBIOOPOYHBIN KOHTPOJIb HCITOJHUTENCH, OCYIIIECTBIISIOIINX
cOOop nepBUYHOM UH(MOPMAIIY;

6) dbopmupoBaHWE HWTOTOBBIX MACCHBOB JAHHBIX, 3aMOJHEHHWE OTUYETHBIX
dbopm npeacTaBiaeHus: HHGOpPMAIUH.

31. Ha uerBepTOM «aHanM3 U OIICHKA KadecTBa pabOTHl OpraHU3AIHMA
COLIMAJIBHOTO 0OCITY>KMBaHUS» dTarle peKOMEHIyeTCsl 00€CTIeUnTh:
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1) cucreMaTu3anuio BBIIBICHHBIX MPOOJEM JEATEIBHOCTH OpraHU3aluu
COIMAIbHOTO 0OCITYKUBaHUS;

2) conocrtaBieHue (HaKTUUECKUX U HOPMATUBHO YCTAHOBJICHHBIX 3HAUCHUU
UCCJIeIyEMbIX [TapaMeTPOB;

3) BbISBICHHE TEPPUTOPUATBLHBIX M HMHBIX OCOOCHHOCTEM MCCIEAYEMBIX
napameTpoB JAEATEIbHOCTH OPraHU3alui COLIMAIBHOTO 00CITY )KUBaHUS;

4) aHanu3 TUHAMUKHA 3HAYEHUW UCCIIEIyEMbIX TapaMeTpOB U MOKa3aTeNeH;

5) comocTaBiieHHME HOPMATUBHO YCTAHOBJIEHHBIX 3HAYEHUI HCCIEIyEMBbIX
NapaMeTpoB JEATEIbHOCTH OpraHU3aluil  COIMAJIBHOTO OOCTY)KMBaHUS C
BBISIBJICHHBIMU MPOOJIEeMaMH U OKUAAHUSIMU TOJIydaTesield COIUaNbHbIX YCIYT;

6) pacyeT UHTETPaJbHON OLEHKW KayecTBa pabOThl OpraHU3aIuil
COIIMAJILHOTO OOCTY>KMBaHUS U (POPMUPOBAHUE PEUTHHTA;

7) oOmecTBeHHOE OOCYXJEHHUE pe3ylbTaTOB HE3aBUCHUMOW OIICHKH B
OTUETHOM IEPHOJIe U pa3padOTKa MPEAIOKEHUH MO YIYyUIIEHUIO KaueCTBa padOThI
OpraHM3aIil COUAIBHOTO O0CTYKUBAHUS,

8) mnyOJMKanuI0 pe3yJbTaTOB HE3aBUCUMOW OLEHKH, B TOM YHCIE
PEUTUHTOB.

32. Peittunr ¢dopmupyercs MyTeM YHOPSAJOYMBAHUS MPUCBOCHHBIX
OpraHU3alMsIM COLMAIBHOTO 00CITYy>KMBaHHSI MTOPSIIKOBBIX HOMEPOB.

Kaxnoit opraHuzanvu COUMAIBHOTO OOCTY)KMBaHMS, BOIIEAIICH B
[lepeuenp, nmpucBauBaeTCs MOPSAKOBBIA HOMEP MO MEpPE YMEHBIICHHS 3HAUCHUS
WHTErPaIbHOM  OLIEHKM  KadecTBa  paboTbl.  OpraHu3aluu  COLIMAIIBHOTO
oOCTyXKMBaHUS, TOJMy4YMBIICH HAWBBICIIYI0 MHTETPAJbHYIO OIEHKY KauecTBa
paboThl, npucBanBaeTcs 1-if Homep.

WuTerpanbHas OLEHKAa KadyecTBa pabOThl OpraHU3allMd  COLHUAIBHOIO
oOciyxuBaHus MK pacCYUTBIBAETCS MO ciexyromiei hpopmyse:

Uk =YL, w; X ki re:

k%~ snauenme mokasatens k; mo mecaTMOAIGHOM IIKane (IEpedyeHb
PEKOMEHIyeMBbIX  TOKaszaTeslell OLEHKM KadecTBa pabOThl  OpraHU3aluH
COLIMAIIBHOTO OOCITY)KUBAHUS MPUBOIUTCS B mprutoskeHun Ne 3 k Mertonnyeckum
PEKOMEHIAIHSIM);

W; — 3Ha4eHUE BECOBOro Kod(duiuumeHrta nokasarens k;, nNpu 3ToM cymma
BCEX BECOBBIX K03 durmenToB ¥, w; = 1.

3HayeHHUs BECOBBIX KOA(QQUIMEHTOB IOKa3aTeled k; yCTaHaBIMBAarOTCS
0O0IIeCTBEHHBIM COBETOM METOOM IKCIIEPTHBIX OIIEHOK C YY€TOM PEKOMEHIyeMO

3HAUMMOCTH TIOKazaresned k; mo jaecaTUOANIbHOW IKajge B COOTBETCTBHU C
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npwioxkenueM Ne 3 k MertonuueckuMm pekoMeHmanusM. [Ipu 3ToM 3HauYeHUs
BECOBBIX KOA(PPHUIIMEHTOB PEKOMEHIYETCS YyCTaHaBIMBaTh C Y4YETOM OOIIeh
3HAYMMOCTHU HabOpa moka3areseil o O0IMUM KPUTEPHUSIM:

OO0mmii kputepuit 3HAYUMOCTh
OTKpBITOCTH u JIOCTYITHOCTh 0,1
uHdopmaIuu 00 opraHu3ali CoUaIbHOrO
o0CcITy)KUBaHUS
KomdopTtHOCTH yCIIOBUH u 0,2

AOCTYIIHOCTDb IMOJIYHYCHUA conraJbHbIX
yciayr, B TOM 4YHCIIC O TIpaxigaH C
OTpaHNYCHHBIMH BO3MOKHOCTAMU 310POBbA

Bpemsi oxumganus B ouepeaud Ipu 0,05
MOJTYYCHUH COIUAIIBHBIX YCITYT

JloOposkenaTenbHOCTh, BEXKIMBOCTh U 0,1
KOMIIETEHTHOCTh PaOOTHUKOB OpTaHU3aINH
COLIMATILHOTO 00CTY>KUBaHUS

VY 10BJIE€TBOPEHHOCTH Ka4eCTBOM 0,55
00CTyKHUBaHHUS B OpraHH3aIuu

COLIMAJILHOTO 00CTY>KUBaHUS

33. IlpuBenmenue  moKazaTejaed  kadecTBa  pabOThl  OpraHu3aIuu
COIMAIBHOTO OOCTY>KMBaHUSI K COMOCTABUMBIM 3HAYCHHSIM IO JECATHOATUTHHOU
IKAJIe PEKOMEHIyEeTCS POU3BOIUTH CICTYIOIIUMH CIIOCOOaMH:

1) s 1mokasarenici, yBEJIMYEHUE 3HAUCHUH KOTOPBIX XapaKTepU3yeT
MOBBIIIICHUE KadecTBa pPa0OThl OpraHU3alliid  COIMAIBHOTO OOCTY)KHBaHU,
ompesieNsieTcsl MaKCUMallbHOe (IIeJIeBO€) 3HAYeHHWE B HCXOJHOW  CIAMHUIIC
U3MEpEHHs, KOTOPOMY COOTBeTCTBYeT 10 6amioB mo aecsaTrOaIbHON MIKane U
MUHUMAJIbHOE (XYAIlIee) 3HAaUCHHE TOKa3aTessl B HCXOAHOW €IUHUIIC U3MEPEHUS,
KOTOpOMY cOOTBeTcTBYeT () OaiioB Mo JecATHOAIFHON mikane. B aTom cimydae

sHadeHus Ki® mo oleHMBaeMbIM OpraHM3alMAM PACCUMTHIBAIOTCA MO CIIEAyIONIEH
dbopmye:

1o — Ki K
1

k?:u;c _ k:]'.m:a

¥ 10, roe:

ki - 3HAYCHUC 110Ka3aTcCJIs1 B HCXOHHOﬁ CAWHUNIIC U3BMCPCHU,
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ki MakcuMajibHOE (1IeJIeBO€) 3HA4YeHUE II0Ka3aTelisi B MCXOJTHOMN

CIAVHUILIC U3MCPCHUS,

k™ — MMHUMAaNBbHOE (Xy/IIEe) 3HAYCHNE NTOKA3aTeNs B MCXOAHOM €IMHHUIIE

U3MEpPCHUS.

Jlns  mokasaresiei, yBENIWYEHHE 3HAYCHWH KOTOPBIX XapaKTepHu3yeT
CHIWKEHHE KadecTBa pabOThl OpraHM3aIii  COIHAIBHOTO  OOCITYy)KHMBaHUS
HACEJICHUS, ONpENeNIeTCS MHHHMAIbHOE (IIeTIEBOE) 3HAYCHHWE B HUCXOIHON
CAMHUIIC U3MEPEHUS, KOTOPOMY COOTBEeTCTBYeT 10 0GaymioB mo mecatu OayuTbHOMN
HIKaJie ¥ MaKCUMaibHOE (XyllIee) 3HaueHHE MOKa3aTelsi B WCXOTHOW €IUHUIIES
U3MEpEeHHs, KOTOpoMy cooTBeTcTByeT () GaioB mo necatu OauibHOM Imkane. B
3TOM cilyyae 3HadeHus K. ° 10 oLleHMBAaeMbIM OpPraHU3aLUAM PACCUUTHIBAIOTCA 110
caenyromie hopmye:

ky —kio .
W X 10, riac:
i i

10 _
k¥ =

ki - 3HAYCHUC IIOKA3aTCJIA B I/ICXO,Z[HOfI CANHNIC U3MCPCHHU,

ki™ — MMHUManbHOE (LIEJIEBOE) 3HAYECHHUE NIOKA3aTeNs B HCXOJHOM €IMHHILIE

HU3MCPCHU,

k™" - MakcumanbHOE (Xy/Iiee) 3HaYCHUE MTOKa3aTelsi B UCXOTHON STUHHUIIE

WU3MEpPCHUS;
2) necarubaluibHas IMIKana B 3aBUCMMOCTU OT 3Ha4YeHHH mokasateneil k; B

UCXOAHOM €IUHMIIE W3MEPEHUs YCTAHABIMBAETCA OOILIECTBEHHBIM COBETOM
METOJOM IKCIIEPTHBIX OLICHOK.

34. VYIOJHOMOYEHHBIII OpraH COBMECTHO C OOILIECTBEHHBIM COBETOM
OpraHHU3yeT KOHTPOJIb 32 COOJIIOIGHHEM OpraHu3aleil  COLMaIbHOTrO
oOcayXUBaHUSl - omepaTopoM MeTOINYeCKUX PEKOMEHJAIUil MpU MPOBEACHUU
HE3aBUCUMOM OLICHKHU.

35. Ilo uroram mpoBeneHUS HE3aBUCUMOW OIEHKH OOIIECTBEHHBIN COBET
pa3pabaTblBa€T M MPEACTABISET OLEHUBAEMBbIM OpPraHU3alUsAM COLMAIBHOTO
0OCITy’)KMBaHUS MPEJIOKESHUS 0 YIYUIICHUIO KaueCTBa UX PadOTHI.

36. Ilo mnpexacraBieHHbIM OOLIECTBEHHBIM COBETOM IPENJIOKEHUSAM
OpraHM3alK COLUATBHOTO 00CITYKMBAaHUS pa3padaThIBAIOT U YTBEPKIAIOT IJIaHbI
MEPOIPUATHIA 1O YJIy4YLIEHUK0 KadyecTBa CBOEM paboThl (nanee - IUIaHBI
MEPOIPUITHIA) B COOTBETCTBUH C MPUMEPHON (POPMOIi TIaHa, MPEAYCMOTPEHHOU
npusiokeHueM Ne 4 k MeToanueckuM peKOMEH TalUsIM.
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37. OpraHuzaluyd COIHUAIBHOTO OOCIY)XMBaHHUS pa3MENIaloT IJIaHbI
MEPOTPHUITHIA Ha CBOMX OPUIIMAIBHBIX caiiTax B ceTH «/HTepHeT» (Mpu HATU4IUU
CalTOB) U 00CCIICYNBAIOT UX BHITOJIHEHHE.

38. B maHe  MepompuSTHIA  PEKOMEHIYeTCs  IpelycMaTpuBaTh
MEPOIPUSITHS, Peau3alus KOTOPBIX:

HETIOCPEICTBEHHO MOXET MOBJIHATH Ha pelieHue mpobiaeM, B TOM YMCIIe Ha
yCTpaHEHHE U NPEJOTBpPALICHHE HApPYIIEHUH HOPMAaTUBHO YCTAHOBJIEHHBIX
TpeOOBaHUI1, BRISIBICHHBIX 110 UTOTaM HE3aBUCHUMOM OIICHKH;

MO3BOJINT  TOBBICUTH  YPOBEHb  YIOBJIETBOPEHHOCTH  IOJydyaTesen
COLIMAJIBHBIX YCIYT KOM(OPTHOCTHIO MPOKWBAHUS B OPTaHU3AIMU COIHAIBHOTO
0OCITy’)KHBaHUs, BEXKIMBOCTHIO U KOMIIETEHTHOCTBIO PaOOTHUKOB, pe3yJibTaTaMu
MPEIOCTABIICHUS COLUATIBHBIX YCIIYT;

o0ecreunT peanu3aluio OXUIAHUKM TMoJy4yaTelel COIHAIbHBIX YCIYT B
chepe colranbHOro 00CTyKHUBaHMUS.

39. Pesynbrarhl NpoBeeHUS HE3aBUCUMOM OLIEHKU HAIIPaBJICHBI HA!

obOecrieueHre  TMOJydaTeNed  CONHMAIbHBIX  yCAyr  JOIMOJHUTEIHHON
uH(popmaImenn 0 KadecTBe pabOThl OpPTaHM3aIMi COMALHOTO OOCTYKHUBAaHMS, B
TOM dYuciae myTeM (OPMUPOBAHHMS PEUTHHTOB, B IEMSIX peald3aluu
MPUHAIJICKAIIETO MOTYYaTeNsIM COITMATBHBIX YCIYT TpaBa BHIOOpAa KOHKPETHOU
OpTraHU3AIMH COITMATEHOTO OO0CITY>KMUBAHUS JIJIs TIOTYYCHHSI COITMAIBHBIX YCIYT;

ofpeziesieHUue Pe3yIbTaTUBHOCTU JESATEIIbHOCTH OPTaHU3alUU COLUAIBHOTO
0OCITy’)KMBaHUS U MIPUHSATHE CBOCBPEMEHHBIX MEp IO MOBBIMIECHUIO () (HEKTHBHOCTH
WIH 110 ONITUMU3ALUY €€ IeATEIbHOCTH;

CBOCBPEMEHHOE BBISBICHNE HETATUBHBIX (DaKTOPOB, BIMSIONIMX Ha KAYECTBO
MPEIOCTABIICHUSI COLMANBHBIX YCIYr B c(epe COLUHUaIbHOIO OOCTY>KHWBaHUA, U
yCTpaHEHHE WX TPUYMH TYTEM pealu3aliy TUIAHOB MEPOIPHSTHHA, a TaKkKe
OCYILECTBJICHUE CTUMYJIUPOBAHHUS PYKOBOAUTEIEH M paOOTHUKOB OpraHU3aluil
COLIMAJIBHOTO 0OCITY>KBAHUS.



[Tpunoxenne Ne 1
K METOJAUYECKUM PEKOMEHIAUAM
10 IIPOBEICHUIO HE3aBUCUMOU OLICHKHU Ka4eCTBA
paboOThI OpraHu3alrii, OKa3bIBAIOIINX COLUATbHBIC
yCIIyTH B chepe COUaIbHOTO 00CTyKUBaHUS,

YTBEPKACHHBIM NpuKa3oM Muntpyna Poccun
oT 2013 r. Ne

Ilepeyens uHpopManuu U JOKYMEHTOB,
PEKOMEHAYEeMBbIX K Pa3MellleHUI0 OPraHu3alMsaMU COLHAIBHOIO
00cIy:KUBaHUSA HA HHPOPMALMOHHBIX CTEHAAX,
B CpeAcTBax MaccoBoil uHpopmanum, cetu « MHTEpHET»

1. Uudopmanus:

a) O JaTe CO3/laHMs, yupeaurtene (yupeauTelsisx), MECTe HaXOXKICHHUS,
pexnme, Tpaduke paboOThl, KOHTAKTHHIX TenedoHax W agpecax dSIECKTPOHHOU
NOYThl OPraHU3alUu COLMAIBHOIO OoOCHyXuBaHus W ee ¢GuauanoB (mpu
HaJM4yun);

0) o cTpykType W 00 oOpraHax yIOpaBJICHHS OPTaHHU3AIMU COIHMAIBLHOTO
00cITy)KUBaHUS;

B) 0 (opmax coruanbHOTO OOCITYXKWUBAaHUS U BHUJIAX COLMAIBHBIX YCIYT,
MIPEIOCTABIIIEMbIX OpTaHU3AINEH COITMATIEHOTO 00CITy )KHBaHHSI,

T') O YUCIIEHHOCTH TOJIy4aTesieil CONMaIbHBIX YCIyT 0 GopMaM COIHATEHOTO
00CITy’)KMBaHUS M BHJIaM COIMAJIBHBIX YCIIYT 3a CYET OFOHKCTHBIX aCCHUTHOBAHUU
OroKeToB CcyObekTOB Poccuiickoit denepaiiuyd, MECTHBIX OFOHKETOB U IO
JIOTOBOpaM 3a CYET CpeICTB (U3NYECKUX U (WUITH) IOPUINYECKUX JIUII,

1) O PYKOBOAWTENE OpraHu3allid COLMAJIBHOTO OOCIY>KUBAHUS, €r0
3aMECTUTENIIX,  PYKOBOAUTEISIX  (UIMAIOB  OpPraHM3allid  COIHMAJIBHOTO
obOcmyxuBaHus (IpU UX HATUYWN);

€) O TMEepCOHAIHHOM COCTaBe paOOTHUKOB OpPraHU3aIlMH COIHAIBHOTO
oOcnmy>kUBaHUSI C yKa3aHHEM YpOBHS 00pa3oBaHUs, KBadu(UKAIIMH U OIbITA
paboTHI;

) 0O MaTEpPHAIbHO-TEXHUUECKOM O0ECIeUEHUH MPEAOCTABICHUS COIMATBHBIX
ycIIyT (B TOM YHUCJIE€ O HAJTUYUH 000PYAOBAaHHBIX TOMEIICHHM 711 TPEI0CTaBICHUS
COIMAIBHBIX YCIYT TIO BHJJAM COIMAJBHBIX YCIyT, B TOM YHCIIe OMOINOTEK,
00BEKTOB CIIOpPTa, CPEACTB OOyYCHHsI W BOCIHUTAHUS, 00 YCIOBHSX INMUTAHUS U
OXpaHbl  3JIOPOBBS  TMOJydaTeJIeH  CONMAIbHBIX YCIOyr, O JOCTyle K
WHOOPMAITMOHHBIM ~ CHUCTEMaM M HMH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHBIM
ceTsM, 00 DJJCKTPOHHBIX pecypcax, K KOTOPHIM O0OECIeunBacTCs JOCTYIl
noJtyyaTesien COIMaabHbIX YCIYT);

3) O KOJIMYECTBE CBOOOJHBIX MECT JUJIsi IpHeMa Mojydareseil COlMalbHbIX
yCIyT MO KaxJa0H (opMe COIHAIBHOIO OOCTY>KMBAHHUS MO BUIAM COIMATIbHBIX
yCIIyT Ha MecTa, (GUHAHCUPYEMBbIE 3a CUET OIOJKETHBIX aCCUTHOBaHUMN OIOIKETOB
cyonekToB Poccuiickoit denepammu, MECTHBIX OFOJIKETOB, TIO JJOTOBOpPAM 3a CYUET



cpeAcTB pu3nueckux U (WJIN) PUANIYECCKUX JIHIL;

u) o0 o0beme MAESATENbHOCTH M0 MPEAOCTABICHUIO COLMAIIBHBIX YCIYT,
dbuHaHCOBOE oOO0€ECIeUueHe KOTOPOW OCYIIECTBISETCS 3a CYeT OFOMKETHBIX
acCUTHOBaHMM Or0/KeTOB CcyOBbekToB Poccuiickoit deaeparuu, MECTHBIX
OI0/IKETOB, MO JIOTOBOPaM 3a CYET CPEACTB (PU3MUECKUX U (WUJIH) IOPUIMYECKHUX
JIAL;

K) O TMOCTyIUICHUH (UHAHCOBBIX M MATEPUATBHBIX CPEJICTB U 00 WuX
pacxoJ0BaHUU IO UTOTaM (PMHAHCOBOTO TO/IA;

n) uHas uHopmarus, HeoOXoawmas IS pacueTa 3HAYEHUN MOKa3aTesen
KauecTBa pabOThI OPraHU3AIUN COIUATBLHOTO OOCTYKUBAHHUS.

2. JIOKyMEHTHI:

a) KONHA yCTaBa OpraHU3alluy COIMAIbHOI0 0O0CITYKUBAHUS,

0) KomMHU JUUEH3UH (P HAJIMYMK) Ha OCYIIECTBICHHE 00pa3oBaTEIbHOU
JEATEeIIbHOCTH, MEAUITUHCKOUN IESITENHbHOCTH (C MPHUIIOKEHUSIMU);

B) Komusl TulaHa (PUHAHCOBO-XO3SUCTBEHHOUN JESTEIBLHOCTH OpraHu3aluu
COIMATILHOTO 00CITyKUBaHUS, YTBEPKIAECHHOTO B YCTaHOBJICHHOM
3akoHoaaTenscTBOM Poccuiickoit Denepannu NopsaKe, uin OHKETHOW CMETHI
OpraHu3alMK COLUATIBLHOTO O0CTYKUBAHUS;

r) KONMM TpaBUJ BHYTPEHHETO pacropsjika MoyydaTesied COLMAIbHbBIX
yCIIYT, TPaBWJI BHYTPEHHETO TPYJOBOIO PacCopsiKa, KOJUIEKTUBHOTO IOTOBOPA;

1) KONUU JOKYMEHTa O TOPSAKE MPEJOCTaBICHUSI COLMAIBHBIX YCIYT 3a
maTy, B TOM YHCIIe 00pa3el] J0roBopa O MPEJOCTABICHUH COIMAIBHBIX YCIIYT 3a
miaTy, JOKyMEHTa 00 YTBEpKICHUU CTOMMOCTH MPEIOCTaBICHUS COIMAIbHBIX
YCJIYT 1O BUJIaM COLIMAJIBHBIX YCIIYT;

€) KONUM TMPEANUCAHUKA OPraHOB, OCYIIECTBISIONIMX TOCYAapPCTBEHHBIH
KOHTPOJIb B c(hepe COIuaIbHOro 00CTyKHBaHUS, OTYETOB 00 MCIIOJTHEHUU TaKHX
IIPEANUCAHNM.

3. Wuas wHbpOpMamuss ©  JOKYMEHTBI, KOTOpPBIE  pa3MeEMIaloTCs,
OonyOJIMKOBBIBAIOTCSL MO PEIICHUI0 OpPraHU3alliUd COIMAIBHOTO OOCTYKMBaHUS U
() pa3MelieHue, OINMyOJMKOBAaHUE KOTOPBIX SIBJISIOTCS 00S3aTebHBIMU B
COOTBETCTBHHM C 3aKOHOJATENILCTBOM Poccuiickoit @enepanuu.


consultantplus://offline/ref=5E7031D808E47CE304872D85077B2529FD9ECF83BCDA18000BAF4186AFAF505F77A1069AFB54B038f3j7F

[Ipunoxxenune Ne 2
K METOJMYECKUM PEKOMEHAALMSM 110 ITPOBEICHUIO
HE3aBUCUMOH OLIEHKU KauecTBa pabOThl OpraHu3aLui,
OKa3bIBAIOIINX COIMATIBHBIC YCIYTH B chepe
COLIMAIBHOTO 00CITyKUBaHUs,
YTBEPKIAEHHBIM ITpuKa3oM MunTtpyna Poccun
OT 2013r. No

Ipumepnsiii obpazey

AHKETA
M0 AaHAJIU3Y YIOBJIECTBOPCHHOCTH KAY€CTBOM OKAa3aHUA CONNAJTBHBIX YCIYT
B OpraHm3anusix CONUaJIbLHOIro OﬁCJ’Iy)KI/IBaHI/Iﬂ
(6 3asucumocmu om muna opeanuzayu COyudilbHO20 06C]ly9fcu6'al-lu}l)

Msl XO0TUM y3HaTh, Kak Bbl oljeHMBaeTe KauecTBO pabOThl OPraHU3ALUU COLUATIBHOIO
oOcyXUBaHUsA, B KOTOpoil BaM oka3bIBaloT coluanbHbIE YCIYTH.

IIpocum Bac ¢ moHMMaHWeM OTHECTUCH K aHKETHMPOBAHWIO MU BHUMATEIBHO OTBETUTH HA
3aJlaBaeMble BONPOCHL. BeiOeprTe 0/1IMH U3 BApUAaHTOB Ha KaX/Ibli BOIIPOC.

IIpu 5TOM HE HY)KHO yKa3bIBaTh CBOE UMs, Baliu IMuHbIe JaHHBIE HUTJIE HE TPO3BYYaT.

Bamre MmHeHHE HaM OY€HB Ba)KHO M OYJIET YUTEHO B JajbHelel padore.

1. B xomopuiit paz Bel oopamunuce 6 opeanuzayuio cOyuaibHo20 00CaAYIHCUBAHUA 3d
noJiyueHueM COUUAIbHBIX YCIY2:

O BIICpPBbIC

[l ITOBTOPHO

2. Kak Bwi ouenusaeme c60l0 UHBOpMUPOGAHHOCMb O padome OpzaHuzauyuu u

nopaoKe npedocmasneHus COUUAIbHbIX YCye:
XO0poImIo HHPOPMHUPOBaH (a)
1 cnabo undopmupoBas (a)
1 He nHpopMupoBaH(a)

3. Yooenemeoparom nu Bac ycnosus (nomeuienue, umerouieeca oodopyoosanue,
MebDenb, MAZKUI UHBEHMAPb U NpP.) NPEOOCMABIEHUA COUUANbHBIX ycaye? Bam 30eco
Komghopmuo:

[l MOJIHOCTBEO

0 YaCTUYHO

0 yCIIOBUS HE yIIOBJIETBOPSIOT (yka3arb, 4TO MMEHHO HE
YZIOBJIETBOPSET)

4. Bot  yooenemeopenvt Komnemenmmuocmuvio nepconana (npogheccuonanvhoi

zpamomunocmoio) npu npedocmaeienuu Bam ycaye?  /loeonvnvr nau  Bwet padomoii
PAOOMHUKOG OP2AHU3AUUU'

O na

O HET



S. Cuumaeme nu  Bol, umo pabomuuku  opzanu3auuu  GeHCAUGH U
000posceramenvHol.

O 11a, BCerJa U B JII000M cutyanuu

[0  ckopee, Her

[0  abcomorHO HET

6. Kax Bot ouenueaeme nepuoo 0xcudanusn noayueHus yciye.

O ouepeib Ha OJyYEHHUE YCIYT OTCYTCTBYET

O HE3HAYUTENbHBIN NIEpUO/] IpedbIBall (a) B ouepeau

O MIEPUOJ] OXKUJAHUS B OUEPENH ITTUTEIbHBII

7. Yooenemeopaem nu Bac kauecmeo numanus:

0 MOJIHOCTBIO

0 YaCTUYHO

[ HE yJIOBJIETBOPSIET

8. Yooenemeoparom nu Bac kauecmeo ybopxu nomeuwienuii, 6 KOmMOpPbLIX 6bl
Haxooumecs, 0hopmieHue u oceeuieHue KOMHAM, MeMnEPAmyPHbLIL PEHCUM '

[l MOJHOCTBEO

0 YaCTUYHO

[ HE YAOBIIETBOPSIIOT (yka3ars, 4TO MMEHHO HE

yIIOBJIETBOPSIET)

9. Yooenemeopaem nu Bac, kak xpanamca Bawu nuunvie sewu:

[l MOJIHOCTBEO

0 YaCTUYHO

[ HE yZIOBJIETBOPSIIOT

10.  Yooenemeopsem nu Bac kauecmeo npoGOOUMBIX MeEPONPUAMUIL, UMEIOUUIL
2pynnoeoii xapakmep (0300p0osumenbHblx, 00CY206blX, NPOPUIAKMUYECKUX U nP.):

] HOJITHOCTBIO
] YaCTUYHO
[ HE yZIOBJIETBOPSIIOT

11.  IHocosemyeme nu Bwt ceoum poocmeeHHukam u 3HAKOMbIM 00pamumscsa 6
OAHHYI0 OP2AHU3AUUIO 3d NOJIYYEHUEM COUUAIbHBIX YCIY2.

] a
] HET
] IIOKa HE 3HAI0

Bawu npeonoswcenun, noowcenanua no yayuuwieHur) Kadecmea npeoocmasnaemuix
COUUATIbHBIX YCIY2:

Jlama 3anonnenus «  » 20 2.
BJIATOJAPUM BAC 3A YYACTHUE
B HAIIIEM OITPOCE!




[Tpunoxxenne Ne 3
K METOJIMYECKUM PEKOMEHAAINIM
T10 ITPOBEICHUIO HE3aBUCUMOM
CUCTEMBI OIICHKH KayecTBa pabOTHI
OpraHu3aIii, OKa3bIBAIONIUX COIUAIBHBIC YCIYTH
B c(hepe columanbHOr0 00CITY)KHBaHUS,

YTBEPKIEHHBIM ITprka3zom Munrtpyna Poccun
OT 2013 r. No

Hepeqeﬂb noxkasareJjieil OlleHKH KauyecTBa paﬁoTbl OPFaHl/I3aHHI71 COIIMAJIBHOI'O OGCJIy)KI/IBaHI/IH

HaumeHoBaHUeE NOKa3aTeI HUcrounuk 3HaunMocCTh
uHopManuu MoKasareJs,
0ajabl (Makc=10)

1. OTKPBITOCTH M IOCTYNIHOCTH HHGpOPMAIUKU 00 OPraHU3alMN:
1) ypoBenb peiiTuHra Ha caiite Www.bus.gov.ru (ot 0 o 1) www.bus.gov.ru /
2) TMOJHOTA, aKTyaJbHOCTh M TOHATHOCTh WHGpOpMAIMU 00 OpraHu3alluy | AHAINU3 CaHTOB 7
COITMAJILHOTO 0OCTY)KUBAHUS, pa3MeniaeMoi Ha oUIMaIbHOM caiiTe (6aubl)
3) HanuuMe ®W JOCTYIHOCTh CIOCOOOB OOpaTHOW CBS3M C MOJydYaTeIsIMH | AHAJIW3 CATOB 8
COITMAJILHBIX YCIyT (06asmt)
4) nmoms JMI, CYATAIUX WHPOpPMUpOBaHHE O pabore opraru3anuu | Onpoc rpaxmaan- 8
COLIMAJIHOTO OOCITYKMBAHUS U TMOPSIIKE MPEIOCTAaBICHUS COIMAIBHBIX YCIYT | MOJIydaTesei
JOCTAaTOYHBIM (OT YHKCJIA ONPOIICHHBIX, %0) COIIMAJIBHBIX YCIYT
2. KomdopTHOCTh YCJOBMHA M JOCTYNHOCTH MOJYYeHHS YCJIAYr, B TOM 4YHCJIe Jsl TPaxaaH ¢ OrpaHHYEeHHBIMU

BO3MOKHOCTSAIMH 310POBbS.

1) crerneHb BHITIOJHEHUS YCIOBUN JOCTYMHOCTH JJI UHBATUIOB (B TOM uncie | HeBkimroueHHOE 10
JETEH-UHBAINAOB) W JPYTUX JUI[ C OrPAHWYCHHBIMH BO3MOKHOCTSIMHU | HAOIIOJCHUE
3IOPOBBS, YUYUTHIBAIONIMX OTPAHUYCHHUS MX OIKU3HENCATEIHHOCTH IIPH
NPeI0CTaBICHUH COIMATTbHBIX yCIyT B CTaIllMOHAPHBIX 17001
MOJTyCTAIllMOHAPHBIX YCIOBUSAX (OAIIIBI)



http://www.bus.gov.ru/
http://www.bus.gov.ru/

2) COOTBETCTBUE TUIOMIAJCH KWJIBIX MMOMEIICHUI YCTaHOBICHHBIM
CAaHUTAPHO - THUTHCHUYECKUM M CAHUTAPHO-3IHIEMHUOJIOTHIECKAM HOPMaM H
HOPMATHBaM B pacueTe Ha OJTHOTO 00cyxuBaeMoro (%)

Crarucrtuka

10

3) YIOBIETBOPEHHOCThH YCIOBUSIMU (TIOMEIICHUE, UMEroIeecs: 000py10BaHue,
Mebenb, MSATKUH HMHBEHTapb, XpaHEHHE JIMYHBIX BeIIed U  TMpod.)
pe0CTaBIEHUs COIMANbHBIX YCayT (%)

Omnpoc rpaxias-
MoJy4JaTenen
COLMAJIbHBIX YCIIYT

3. Bpemsi oxkxuanus B ouepeau NP NOJYYeHHH COUMATbHBIX YCJIYT !

1) cpenHee BpeMsi OKUIAHUS MOJYYCHHS YCIYT B OpraHU3alld COIUAIILHOTO
obcyxuBaHus (1H.)

Onpoc rpaxiaas-
MoJIyyaTeseun
COIMAJIbHBIX YCIIYT

2) [nona moiyvyaTesed YCIyr, OILCHHBAIOIIMX BPEeMsl OXKHUIAHUS TOTYYCHHS
COLIMAJIBHBIX YCIYT KaK HE3HAYUTEIbHOE, OT YKCa ONPOIIEeHHbIX (%)

Omnpoc rpaxaas-
MoJy4daTenen
COIMAJIbHBIX YCIYT

4. o0poikenaTelbHOCTb, BEKJIMBOCTh H KOMIIETEHTHOCTh PA0OTHUKOB OPraHu3alum:

1) moms  momydaTened  yCcayr,  KOTOpble  BBICOKO  OIIGHHMBAOT
T00pOKENaTENHPHOCTh, BEXKIUBOCTh M BHUMATEILHOCTh COLMANBHBIX M HHBIX
KaTeropuii pabOTHUKOB OpPTaHU3alMU COLIMAIbHOTO 00cyxuBanus (%)

Onpoc rpaxiaas-
MoJIyyarTesnen
COLMAJIbHBIX YCIIYT

2) oS mojdydareniel yCiayr, KOTOpble BBICOKO OIICHWBAIOT KOMIIETEHTHOCTD
COLIMAJILHBIX W WMHBIX KAaTeropuii paOOTHUKOB OPTaHU3AIMHA COIMAILHOTO
obcmyxxuanus (%)

Omnpoc rpaxaas-
MoJy4JaTenen
COIMAJIbHBIX YCITYT

5. Y1oBJIETBOPEHHOCTh KA4€CTBOM 00CJIY:KHBAHHMS B OPTraHU3ALMN

1) mons momywaTeneit yciayr, YAOBIETBOPEHHBIX Ka4eCTBOM OOCTY)KUBaHUS B
OpraHu3allK COUaIbHOro o0cy)uBanus (%)

Onpoc rpaxaas-
MoJIyyaTesnen
COLMAJIbHBIX YCIYT

10

2) pgons momy4aTened yCIyr, YAOBIIETBOPEHHBIX YCIOBUSMHU TPOKHBAHHS B
OJTHO-, IBYX-, TP€X- WM YETBIPEXMECTHBIX JKUJIBIX KOMHATaX CTAIlHOHAPHBIX
OpraHu3aIMiA COIUATBLHOTO 00CTyKuBaHwus (%0)

Onpoc rpaxias-
MoJIyyaTesnen
COIMAJIbHBIX YCITYT




3) nousis mojydartesieid yciyr, KOTOpble TOTOBBI PEKOMEHJIOBATh OopraHu3aiuio | Onpoc rpaxaan- 8
COIMATBHOTO 00CITY>)KUBaHUS IPY3bsIM, POJACTBEHHUKAM, 3HAKOMBIM (%) nojyyarenen

COLIMATIBHBIX YCIYT
4) nons monydyaTeneld YCIyr, OXBauy€HHBIX COLMANBHBIMU Yycayramu B | OdunmanbHas 10
COOTBETCTBUH C MHAMBUAYATbHBIMU KapTamu peadbunutaunu (%) CTaTUCTHKA
5) uucno oOOCHOBAHHBIX >KaJlOO mMoJIydaTesded ycCiIyr Ha KadecTBO yciuyr, | OduimanbHast 8
IPEeI0CTaBIEHHBIX OpraHU3alueld coluanbHoro oocmyxuBanus (kano6 Ha 100 | craTuctuka
noJiydarenen yciyr)

Omnpoc rpaxkaaH- 9
6) yI0BJIETBOPEHHOCTh KauecTBOM nutanus (%) noJyiyvaresnen

COLIMATIBHBIX YCIYT
7) yAOBIETBOPEHHOCTh KAadye€CTBOM IMPOBOAMMBIX MEPONPUITUN, uMeromux | Ompoc rpaxiaH- 8

IpyNIoBOM xapakTep (0310pPOBUTENBHBIX, JOCYTOBBIX, TPOQUIAKTUIECKUX H
0
mp.) (%o)

MoJy4JaTenen
COUHUAIBHBIX YCIYT




[Tpunoxenue Ne 4
K METOJUYECKHM PEKOMEHIAIMSM IO MPOBEICHUIO
HE3aBHCHUMOH OIIEHKH KauecTBa pabOThI
OpTraHM3aINi, OKa3bIBAIOIIUX COIIMAIBHBIC YCIIYTH
B cpepe ColraabHOTO 00CTYKUBaHUS HACEIICHMUS,

YTBEPKIAEHHBIM ITpuKkazoM Muntpyzna Poccnn
OT 2013 r. Ne

Dopma

Ilnan MeponpusTHii 0 YJIYyYHIEHHI0 KA4eCTBA Pa00Thl OPraHU3alMU COIHAIBHOTO0 00CTYKUBAHUS

HaunmenoBanue opranu3aly COIUaJIbHOI'O

oOCIy>KUBaHUSI:

Ne Haumenosanue OcHoBaHue Cpox OTBeTCTBEHHBIN Pesynbrar Iloka3zarenu,

n/n | MeponpuUsATUS peanuzanuu peanuzanuu XapaKTEPU3YIOIIHNE
(pe3ynbTat pe3yJibTaT
HE3aBUCHUMOM BBIIOJIHEHUS
OLICHKH MEPOIPUATHS

KauecTBa)
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