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[TPO®ECCUOHAJILHBIN
CTAHIAPT

CrnenuajaucT no couuajabHoOi padore

Peructpanuonssiii Homep

|. O0uIMe cBeaeHUA

I[eﬂTeJII)HOCTI) o IUIaHUPOBAHUIO, OpraHu3allid, KOHTPOJIO U pealu3aluu
COIMAJIBHBIX YCIIYT U MED COI.[PIEIJ'ILHOﬁ MOAACPIKKH HACCIICHU A 03.001

(HanMeHOBaHHE BUAA IPOPECCHOHANBHON S TEITHHOCTH) Kon
OcHoBHas 11€7b BUJ1a TPOPECCHOHAIBHON e TETLHOCTH:

Oxa3zanue ImoMomH1 OTACJIBHBIM TIpaXJaHaM MW COLOUAJIBbHBIM TpyInaM A HOPCAYINPCIKACHUA WA
MMpeoaO0JICHUSA pr,HHOﬁ JKU3HEHHOM CUTyallUu ITOCPEACTBOM IPCAOCTABIICHUSA COLUAIIBHBIX YCIYI' WA
MEp COLII/IaJIBHOﬁ MOAACPIKKN

I'pynna 3aHaTHii:

1239 PykoBonuTenu moapasiencHuii 3460 CormuaybHbIe pabOTHUKN
(cnyx0), He BoLIeIINE B IpYTHe
TPYIIITBI
2446 CriennanucTsl B cdepe
COLIMATILHBIX MPOOIEM
(xon OK31) (HanMeHOBaHME) (xon OK3) (HanMeHOBaHME)

OrHecenue K BHJIaM SKOHOMUYECKOHN IEATEIbHOCTH:

‘ 75.12 ‘ ['ocynapcTBeHHOE yIpaBJIeHHE COLIMAIbHBIMUA IPOrpaMMaMu
‘ 75.30 ‘ JleaTenbHOCTD B 001aCTH 00513aTEIHLHOTO COLUAIIEHOTO 00eCIeUeHUS
‘ 85.3 ‘ [IpenocraBiieHNe CONMATBHBIX YCIYT
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(xom OKBDJI")  (HamMeHOBaHHE BHJa YKOHOMHUUECKOH e TeIbHOCTH)



Il. Omnucanue TpyaoBbix QyHKUMI, BXOAAIINX B NPO(ecCHOHAIBHBIN CTAHAAPT
(pyHkumMoHaJIBbHAA KapTa BUAAa NPOo(decCHOHATBLHOMN AeITeJIbHOCTH)

O06001IeHHbIE TPYAOBBIC (DYHKIIMH TpynoBsie pyHKITUN

YPOBEHb

HaumenoBanue Kon (MoIypOBEHb)
KBaJH (UK

YpOBEHb

KOJ Haumenosanue
KBaJIM(hUKAIAH

A | JleATenbHOCTH O peanu3alun 6 BeisiBieHe rpax/iaH, OKa3aBIIMXCS B TPYAHOH xu3HeHHOH | A/01.6 6
COLMAJIBHBIX YCIIYT U MEp COLIMATIbHOMN CUTYalUH
MTOAJICPKKH HACEIECHUS Onpenenenne o0beMa, BUIOB B (HOPM COLUAIIEHOTO A/02.6
00CITy’)KHBaHUS U MEpP COLUAIBHOM MOJAEPKKH, B KOTOPBIX
HY)KJaeTcs MpaKIaHUH JUIsl IPEOI0JIEHUST TPYIHOU
KU3HEHHOM CUTYallMM U NMPeayNpexIeHHs ee
BO3HHUKHOBEHUS

Opranuzanus coluanabHOro 00CTy>KUBAaHUS U COLIUATILHON A/03.6
MOJICP)KKH TPaXKJIaH ¢ yYETOM MX HHIUBUIYaTbHON
NOTPEOHOCTH

B | JleaTenbHOCTH MO IUIAHUPOBAHHUIO, 7 IIporno3upoBaHue U NPOEKTUPOBAHUE PEATU3ALNN B/01.7 7
OpraHM3alMK U KOHTPOJIIO 32 COLIMAJILHOTO 00CIyKMBaHUs, 00bEMa U KauecTBa
pean3anyel COLMAIBHBIX YCIYT U OKa3bIBAEMBIX COLMAJIBHBIX YCIIYT, MEP COLIMAIIBHOM
Mep COLMAIbHOM MOAEPKKU MOJIJIEPIKKH

Opranuzanus AeATelIbHOCTH MoApa3ieneHust (IpyIbl B/02.7
CHEIHAJIMCTOB) M0 pealn3aliy COLUAIBHBIX YCIYT U Mep
COLIMATILHOW MOJIEPIKKH

KonTponb kauecTBa 1 3pPEeKTUBHOCTH COLMATIBHOTO B/03.7
00CITy’)KUBaHUs TPaX/1aH U MPEIOCTABICHUS Mep
COLMAIIBHOM MOJIICPHKKHI

[ToaroToBka nmpeuiokeHuil 1Mo (OPMUPOBAHHIO B/04.7
COIMAIbHON ITOJUTUKH, PA3BUTHIO COLIMAIBHON TOMOIIHU U
COLIMAJIBHOTO 00CTY)KMBaHUS HACEICHUS




XapakTepucTHKA 00001IeHHBIX TPYAOBBIX QyHKIMIA

3.1. O6001menHas TpyaoBasi QyHKIHS

HCHTGHBHOCTB I10 pcajin3anuun

HaumeHoBaHue COLMAIBHBIX YCIAYT U MEP COLMAILHOM Ko A Yposexb 6
1 yemyr p con A KBaJIU(pUKALIUH

IMOAACPIKKHN HACCTICHUA

[Ipoucxoxaenue
o . 3anMMCTBOBAHO U3
00001IeHHON TPYI0BOIT Opurnusan X
OpHTrHHANA
¢$byHKIHN
Kon Peructpanuonsslii HoMep
OpHTHHANA podeCcCHOHANTBHOTO
cTaHaapra

BosmoxxHbIe
HanNMEHOBAHUI
OJKHOCTEN

Crenuanuct 1o couaibHON padbore

TpebGoBanus k
00pa3oBaHHIO U
00y4YeHUIO

Beiciee  (OakamaBpuar, CHCHHMAIMTET) WM CpeaHee NpodecCHOHATbHOES
oOpazoBanue 100 MpoecCHOHANbHAS IEPEOArOTOBKA B COOTBETCTBUU C
poQuiIeM IeSITeIbHOCTH

TpeboBanus K ONbITY
IIPaKTUYECKOH pabOThI

Oco06ble ycrnoBus
JOITyCKa K padoTte

«3
OTCYTCTBI/IG MCIUIHUHCKHX ITPOTHBOIIOKA3aHUH

Z[OHOJ'IHI/ITGJ'IBHHC XapPaKTCPUCTUKU

HanmenoBanue Kon HaumenoBanue 6a30B0ii rpyIbl, TOHKHOCTH (TIPOGECcCui)
JIOKYMEHTa WIN CHEeNHUaTbHOCTH
OK3 2446 CrneunanucTtsl B cepe COLUaIbHBIX MpoodIemM
3460 ConmanbHbie paOOTHUKH
7
OKCO 040101 CornmanbHas padbora
040100 ComnmanbHast paboTta
3.1.1. TpynoBasi pyHKUHUSA
BrisiBrieHne TpaXk1aH, OKa3aBLUINXCS B Yposexh
HaumenoBaHue ~ N Kox | A/01.6 | (momyposens) 6
TPYAHOM KU3HEHHOHN CUTYaINH KBaTH kAN
IIpoucxoxnenue Tpya0Boit Opurnman X 3aMMCTBOBaHO U3
byHKIIIN OpUTrMHAJIa
Kon Perucrpanmonusiit
OopurruHajia HOMCED
podecCHOHANBEHOTO
cTaHgapTa
TpynoBeie neiicTBus Opranu3anys IepBUYHOTO MTpHEMa IPakaaH
OcymiecTBieHne  MEpPBUYHOW  TMPOBEPKM U aHajdM3a  JOKYMEHTOB,

CBUJICTEIBCTBYIONIUX O TpoOeMax TpaxkaaH, OOpPaTHBIIMXCS 32 TOJYYCHHEM
COLIMAJIBHBIX YCIYT U MEP COLMAILHON MOAIEPKKU

BrisiBnenune Henocratomiedt uHpopmanuu U (wim) uHopmanuu, Tpebyromen
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JOTIOJIHUTEIbHOM IIPOBEPKU

OcymectBienne cbopa u  00pabOTKM  JOMONHUTEIBHOW WH(MOpMAIUH,
CBHJICTENILCTBYIOLIEH O mpoOieMax TpakAaHWHA, oOpaTuBLIErocs 3a
MPEOCTABICHUEM COIMATBHBIX YCIYT WIH MEP CONUAIBHOM MOICPIKKH

[IpoBeneHne NAMArHOCTUKM TPYAHOM JKU3HEHHOW CHUTyallud TpaXKIaHUHa,
YCTaHOBJICHHE €€ IIPUYUH U XapaKTepa

BrisiBneHne W OIlCHKAa WHIUBUAYalIbHOW TMOTPEOHOCTH TpaKJaHWHA B
pa3IMYHBIX BHAAX U (OpMax COLMATBLHOTO OOCIY)KMBaHHMS M COLMAIbHOU
MOJJIEPKKHI

KoncynpTuUpOBaHue rpakjaaH, 0OpaTUBIIMXCS B CHCTEMY COIIMAIbHOM 3aIllUThI
HACEJICHUS, 0 BO3MOKHOCTSIX TIPEOCTABICHUS UM COIIMAILHOTO OOCTYKUBaHUS
1 MEp COLMAIbHON MO ICPIKKU

KOHCYJ’IBTI/IpOBaHI/Ie rpaxaaH, O6paTI/IBIHI/IXC${ B OpraHbl COHHaHBHOﬁ 3alllUThI
HaCCJICHUA, OTHOCHUTCIBHO JOKYMCHTOB, HGO6XOI[I/IMBIX AJid TMOJIYYCHUA
OIIPCACIICHHOI'O BJa CONUAJIbHBIX YCIIYT' U MEP COI.[PIEIJ'IBHOﬁ MMOAOCPIKKHU

Benenne ydera rpaxnaH, HaXOIAIIMXCS B TPYAHOM XU3HEHHOW CUTYallUH U
HYXJAIOUIMXCA B IPEJOCTABICHUN UM PA3JIMYHBIX BUIOB COLUAIBHBIX YCIYT U
COLIMAIBHON MOAIEPKKH

BeisiBiieHne 0OCTOATENBCTB BO3HUKHOBEHUS TPYAHOH XU3HEHHOH CUTyalluu
IIyTeM OpraHu3anuu o0crenoBaHui, MOHHUTOPHUHIA YCIIOBUI
KU3HENEATENBHOCTH  TpaXJ1aH IO MECTy JKHMTelbcTBa  ((pakTHUECKOro
npeOBIBaHUs ), ONPEISIICHUS] TPUYHMH, CIIOCOOHBIX NMPHUBECTH HX B TOJOKEHUE,
MIPEJCTABIIAIONIEE ONACHOCTh Ul JKU3HU M (WJIN) 310pOBbs, aHAJIN3a JaHHBIX
CTaTUCTUYECKOM OTUYETHOCTHU, IPOBEACHMUS, TP HEOOXOAUMOCTH, BEIOOPOUHBIX
COLIMOJIOTMYECKUX OIIPOCOB HACETICHUS

BGILCHI/IC HCO6XOI{I/IMOI71 JOKYMCHTAllUM B COOTBCTCTBUU C COBPCMCHHBIMU
CTaHAapTHBIMU Tpe60BaHI/IHMI/I K OTYCTHOCTH, NECPUOAUYHOCTU U KAYCCTBY
MpeaAOCTAaBJICHUA JOKYMCHTAIUN

Heo0Oxoaumebie
YMEHUS

[IpoBoauTh MHAMBUAYAIBHBIA ONPOC TPAXKAAH C LEIbIO BBIABICHUS UX
TPYIHOM KU3HEHHON CUTYyallM1

OCYH.[@CTBJ'ISITL CONUAJIBHOC KOHCYJIBTHPOBAHUC

AHZU'H/I?:I/IPOB&TI: YCTHBIC U MMHUCbMCHHBIC O6paHICHI/I$I rpaxJiadH B OpraHMU3anuro
COLII/IaHLHOﬁ 3allIUThI HACCIICHUA

q)I/IKCI/IpOBaTB IMMOJIYYCHHYIO OT I'paKIAaHUHA I/IH(l)OpMaI_[I/IIO

XpaHuTth 1 00pabaThIBaTh NEPCOHAIbHBIE JaHHbBIE

ObecneunBaTh NPOBEPKY MOCTYMUBLIEH OT IpakJaHMHA HHPOPMALIUU

BaocuTh nonydeHHyro nHpopmMaiinio B 0a3bl JaHHBIX B COOTBETCTBHUHU C
TpeOOBaHUSMH NIPOrPAMMHOI0 0OecredeHus

YcranaBauBaTh KOHTAKTHI C COIHMAJIBHBIM OKPYXXCHUCM I'paKJaHWUHA

OO6o0marh W cHUCTEMAaTU3UPOBAaTh HMH(OPMAIMIO, KacaloUlylocs TpyTHON
KU3HEHHOM CHUTYyalluH U METOJIOB €€ IPEOA0TICHHS

ObecneunBaTh 3(h(heKTHBHOE B3aUMOICHCTBHE C TPaKAaHaMU, OKA3aBIIMMUCS B
TPYJIHOM KU3HEHHON CUTYyall1

HpOS[BJ'IHTI) YYTKOCTD, BCXIIMBOCTD, BHUMAHUEC, BBIZICPIKKY,
npeaAyCMOTPUTCIILHOCTD, TCPIICHUEC K I'pAKAaHaAM W YYUTHIBATH UX (I)I/I3I/I‘-IeCI(O€
1 IICUXOJIOTHYCCKOE COCTOSIHHUE

Hcnonb30BaTh OCHOBHBIE METOJIBI, CIOCOOBI U CPEACTBA MOTyUYEHUS, XpaHEHUS,
nepepaboTku MH(POPMAIMH, HABBIKM pabOThI ¢ KOMITBIOTEPOM KakK CPEIACTBOM
yIpaBiIeHUs HHPOPMAIIHEH, B TOM YUCIIE B TI00ATBHBIX CETSIX

PaGorate ¢ JOKYMEHTaMHM, COCTaBJIATb OTYEThI I10 HTOraM BBIITOJHCHHA
ACATCIIBHOCTHU




[oBbImaTh CBOIO NPOQEeCCHOHATBHYIO KBATH(PHUKALINIO B 00IaCTH pearu3aliu
TPYIOBOM HyHKIIUH

Heo6xonumeie 3Hanust | HopMaTHBHBIE TPaBOBBIE aKThI B c(epe COIUATLHON 3aIIUThI HACEICHHS
Hanmonanenbie cranmaptel Poccuiickoit ®@enepanuu B cdepe COIUATBLHOTO
00CITy>)KUBaHUS

OcHOBHbIE HaNPaBICHMS MOJIUTHKY COLMAJIBHOM 3aILUThI HACEICHHUS

Ienu, 331241 U GYHKLIMU OPTraHOB U YUPEKICHUN COLMAIIEHOTO 00CITY’)KUBaHUS
Tunsl ¥ XapakTEPUCTUKU I'PaXkIaH-T10JydaTeNIeld COLMAIBHBIX YCIYT
Tunosorus npodiaem rpaxaaH, oka3aBIIUXCs B TPYAHOH )KM3HEHHOW CUTYalUH,
pa3IMYHON 3THOJIOTUU (COLMAJIbHBIE, COLMAIbHO-MEAUIIMHCKUE, COLMAIBHO-
NICUXO0JIOTUYECKHE, COLIMATIbHO-TIPABOBbIE U JP.)

HanponansHbie 1 pernoHanbHbIE 0COOCHHOCTH ObITa M CEMEHHOTO BOCIIUTAHUS,
HapOJHbIC TPAAULUU

ConunokyiabTypHbI€, COLUATBHO-TICUXO0JIOTMUYECKHE, TICUXO0JIOr0-TI€1arorn4ecKue
OCHOBBI MEXJIMYHOCTHOT'O B3aUMOJECHCTBUS, 0OCOOCHHOCTH IICUXOJIOTHH
JIUYHOCTH

Bunsl, ctpykTypa u cofiepkaHue JOKYMEHTOB, HEOOXOAUMBIX JUIsl OKa3aHUs
COLIMAJIbHBIX YCIYT

OCHOBBI KOMIIJIEKCHBIX ITOJIXOJIOB K OLIEHKE OTPEOHOCTEN Ipak/]jaH B
IIPEIOCTABJIEHUU COLUATIBHBIX YCIYT U MEP COLIMAIbHOM MOAAEPKKHI

Metoas! TUarHOCTUKYU TPYAHOU KU3HEHHOW CUTyaluu

Oco6eHHOCTH COLMalIbHON PabOThI C pa3HBIMU JIMLAMM U TPYIIIAMU HaCEJICHUS
OCHOBBI JJOKYMEHTOBEJICHHS, COBPEMCHHBIC CTaHOApTHBIE TpeOOBaHHSA K
OTUYETHOCTH, IEPUOJUYHOCTH M KayeCTBY IPEJOCTABICHUS NOKYMEHTALUH,
BEJICHUE KOTOPOH OTHOCUTCS K KpYry IIOJHOMOYMI crenuanucra Io
COLlMaJIbHON paboTe

OCHOBBI CaMOOpTaHU3AIMH U CaMOO0OPa30BaHUs CIEIHAIMCTOB MO COMUAIBHON
pabote

TpeboBanusi K KOH(PHUIEHIUAIBHOCTH JUYHONM HH(POpPMAIUU, XPAHEHUIO U
ONEPUPOBAHUIO TE€PCOHATBHBIMU JAHHBIMM TpaKAaH, OOpaTUBIIMXCS 3a
MOJIYYEHUEM COLMAIBHBIX YCIYT U CONUAIBHON MOAIEP/KKOU

Hpyrue BbITh  OTBETCTBEHHBIM M PYKOBOJCTBOBAaThCS B paboTe MNPUHLIMIIAMH
XapaKTePUCTUKU T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U JOOPOKETATENbHOCTH
Cobnronate  mpodecCHOHATbHO-3THYECKHE TpeOOBaHUS K  JACATEIbHOCTU
CHeIHaIuCcTa 110 ColMaIbHON padoTe

3.1.2. Tpynosasi pyHKIHUS

Omnpenenenue oobema, BUI0B U GopM
COLIMATILHOTO 0OCITY)KUBAHUS U MEP
COLMAITBHOW MOJIJIEPKKH, B KOTOPBIX YpoBeHb
HaumenoBanue HYKJ1a€TCs TPAKJIAHUH IS Kon | A/02.6 | (momyposenn) 6
NPEOJIONICHHS TPYAHOM KU3HEHHO KBaTH (UKL
CUTYaIlUU JTUOO MPEAYIPEKACHUS €
BO3HUKHOBEHMS

[IpoucxoxaeHue Tpya0Boi X 3aMMCTBOBAHO U3

¢GbyHKIHN Opuruman OpUTrHHAaJa
Kon Peructpaunonusiit Homep
OpUrHHaja poeCCHOHATBHOTO
cTaHaapTa

| TpynoBble feiictBuss | BoIOOp TeXHONOrWil, BHAOB M (OPM COLMATLHOTO OOCTYKMBAHHS, Mep |




COLII/IaJIBHOfI MOAACPIKKHU, HGOGXOILI/IMBIX JJI1 JOCTHXKCHUA KOHI(peTHOI\/'I neian

CornacoBaHue c TpaXXJaHUHOM 1€MW OKa3aHUsA COLUAJIBHBIX YCIYI' H
IpeaAOCTABJICHUA MCP COIMaIbHOMN MOAACPIKKHN

BbisiBieHHe NOTeHIMana TpaKAaHWHA W €ro OJMKalIIero OKpYXKEHHs B
peneHn: mpooIeM, CBA3aHHBIX C TPYIHOU )KM3HEHHOW CHTYyalnuei

Pa3zpaGoTka M coriacoBaHue ¢ IpaXJaHMHOM HHIUBUAYaJIbHOW IPOrpaMMBI
IIPEIOCTABIICHUS COLIMATIBHBIX YCIYT U MEp COLMAJIbHOM MOAEPKKU

[InanupoBaHue NIEUCTBUM MO JOCTUKEHUIO 1IEJIEeH OKa3aHUs COLUATIbHBIX YCIYT
U COIMATIBHOM MOACPIKKH TPakIaHUHY

Omnpenenenre He0OXOUMOTO 00beMa yCIyT TI0 Peai3aluyd WHINBUAYATbHON
POrPaMMBbI IPEOCTABICHUS COIUATBHBIX YCIYT U MEP COIMATbHOM
MOIICPIKKH

VYcraHoBIEHUE CPOKOB U MEPUOANYHOCTHU ITPEAOCTABIECHUS COUAIBHBIX YCIYT
(mocTosiHHBIE, TEPUOUUYECKUE, PA30BBIC) M0 peau3alii HHAUBUAYATbHON
[IPOrPAMMBI IPEAOCTABJIEHUS COLIMATIBHBIX YCIYT

ObecrieyeHre KOMIUIEKCHOTO B3aWMOJAEWUCTBUSI C JPYTMMHU CHELUAINCTaMH,
YUPEXKICHUSMH, OPraHU3alMsIMH U COOOLIECTBAMHU I10 OKAa3aHUIO MOMOLIM B
[IPEOIOJICHUU TPYJHOM OJKU3HEHHOM CHUTyallMM TpaXJaHWHA M Mep IO
NPEAYNPEKACHHUIO €€ yXYAIICHUS

Heo0Oxoaumbie
YMEHHSI

[IporHo3upoBaTh pe3yabTaThl OKa3aHUsS COLUMAIBHBIX YCIYT M COUHAIBHOMN
MOJJEPKKH IPAXKIAHUHY, HYKIAIOWIEMYCs B UX [TOJTy4YCHUU

KOHerTI/ISI/IpOBaTB oejb OKa3daHud COHHUAJIBbHBIX YCIYI U COIII/IaJILHOfI
NMOAACPIKKU I'PAKIAHUHY Ha OCHOBEC HpOBCI[GHHOﬁ AUArdHOCTUKHU U C YUCTOM €TO
JKHU3HCHHBIX ITIJIaHOB

OO0OCHOBBIBATh HCIIOJIb30BAHUE KOHKPETHBIX TEXHOJIOTHH COIMAIBLHON padoTHI,
BHJIOB ¥ ()OPM COIHMAIBLHOTO OOCITY’)KHBAaHHSI H MEp COIMATBLHOU IOICPKKH B
OTHOILIEHUY KOHKPETHOIO Clly4as

[IpuMeHATh METOABI AMATHOCTHUKU JIMYHOCTH, CIIOCOOHOCTEH M CKIIOHHOCTEH,
MO3BOJISIIOIIMX ~ aKTyaTu3UpOBaTh MO3UIUIO TpaKJaHMHA, OOpAaTHUBILIErocs 3a
MOJy4YeHUEM  YCIyr, W  OOECNeYuTh  peajlu3alHui0  CaMOMOMOIIU |
B3aMMOIIOMOIITH

B3aumopneiicTBoBaTh € JAPYTUMHM  CIEUUAIUCTAMHU,  YUPEKACHUSAMH,
OpraHM3alMsIMH U COOOIIECTBAMU NPHU OKa3aHUU COLMAIBHBIX YCIYI U MEp
COLIMAJIbHOW MOAJIEPIKKH

YuuTeiBaTh MHAMBUAYaJTbHBIE OCOOCHHOCTH TPaKJaHWHA, OOpATHBIIETOCA 3a
MOJIYYEHUEM COLUAIBHBIX YCIYT

CoOoTHOCUTH MHIUBUYAJIbHYIO MIPOTPAMMY COLIMAIBHOTO OOCTYKUBAaHUS C €T0
COLMAJIbHBIMU OXKHJIAHUSIMH U TIOTPEOHOCTSIMHU

[ToBpIIaTH CBOIO MPOQPECCHOHANBHYIO KBATU(PHUKALMIO B 00JACTH peaau3aluu
TPYAOBOH (HYHKITUU

HeoOxoaumeble 3HAHUSA

Teopus cormanbHOM pabOTHI

TexHoaorus couanabHOM pa6OTH H YCJIOBUSA UX ITPUMCHCHU

Hammonansubie cranmaptel Poccuiickoit @enepanuu B 00J1aCTH COIUATBLHOTO
00CITyKHBaHUS

Poccuiickuii 1 3apyOeKHBIN OIBIT MPAKTUYECKOH COLMaIbHOM paboThI

OcCHOBHBIE HaIlpaBJICHHUA ITOJIMTHKHU COHH&HBHOﬁ 3allUThl HACCJICHUSA Ha
(benepanLHOM, PECruoHaJIbHOM, MYHUTTUITAJILHOM YPOBHSAX

OCHOBBI IMPOCKTUPOBAHMA, IPOTHO3UPOBAHUA U MOJACINPOBAHNA B COHH&J’ILHOﬁ
pabote

OCHOBBI ~ COCTaBJIEHUSI ~HUHIUBUAYaJIbHOW  IMPOTpPaMMbl  IPEIOCTABIIECHUS
COLIMAJIBHBIX YCIIYT




OcHOBHBIE THUIBI TPOOJEM, BO3HHUKAIOIMX Y TpaXAaH — MoJydarenen
COLIMATIbHBIX YCIIYT

OcHoBHbIE (OPMBI U BUIBI COIHMATLHOTO 0OCITY>KUBAHUS

CrniocoObl akKTUBHU3AIUH JIMYHOCTHBIX PECYPCOB M PECYPCOB COIIMAILHOTO
OKPY>KEHUS

WudpacTpyKkTypa pealn3aiiu COIMATbHBIX YCIYT B MYHHIIUIIATHBHOM
00pa3oBaHMM, PECYPCHl MECTHOTO COOOIIECTBA

OCHOBBI CAMOOPTaHHU3ALUH U CaMOOOPa30BAHMUS CIICIIHATMCTOB 10 COIUAILHON
pabote

Apyrue
XapaKTCPUCTHKU

BEITH  OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te MNpuHIUIIaMA
T'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTUBHOCTH U ,Z[O6pO)KCJ'IaTCJ'II)HOCTI/I

CobOmonate  mpo(ecCHOHABHO-ITUYECKUE TpeOOBaHMS K  JIEATEIHHOCTH
CICIUAINCTA 110 COIMATIbHON paboTe

3.1.3. TpynoBasi pyHKIUSA

OpFaHI/ISaHI/IH COIIMAJIBHOT'O
9 YpoBeHb

00CITy)KHBaHUSA H COLIMAJILHOM

Haumenosanue Y 1 Kox | A/03.6 | (momyposens) 6
MMOAACPIKKHU rpavxcz[aH C Y4YCTOM HX KBaJII/I(bI/IKaIlI/II/I
WHIUBUIYAJIbHOU MTOTPEOHOCTH

IIpoucxoxaenne OBOI 3anMMCTBOBAHO U3

p A ThyA Opurunan X
¢GbyHKIHN OpuTHHAJIA
Kox Peructpannonusiii Homep
OpuUrHHAaa po¢heCCHOHATIBHOTO

cTaHaapra

Tpynossie nencTBUsS

Opranuzanus moMomu B O(OPMIICHHUH JOKYMEHTOB, HEOOXOJMMBIX JUIS
MPUHATHS HAa COIMAIIbHOE OOCIY)KMBaHHME WU OKa3aHUS MeEp COIUAIbHOMN
MOJIIEPHKKHI

Opranuzanus OKazaHUs COLMANBLHO-OBITOBBIX, COIUATbHO-MEIUIIMHCKHUX,
COIMAIBHO-TICUXOJIOTHYECKUX,  COLMAIBbHO-TIEAArOrMuYeCKuX,  COIMAIBHO-
MIPaBOBBIX, COIUATBHO-DKOHOMUYECKHX, COIIMAIbHO-PEaOUTUTAIIIOHHBIX YCIYT,
YCIIYT 1O COLUAIbHOMY CONPOBOXKIACHHUIO I'Pa)KaH, a TaKXKe MEp COLUAJIbHOM
MOAIEPKKH

ObecrieyueHre MOCpPEeIHUYECTBA MEXKIY TIPaKIAHUHOM, HYKIAIOIMIMMCS B
MPEJOCTABIEHUHN COLMAIBHBIX YCIAYr MM MEp COLMAIBHOM MOAJIEPKKH, U
pPa3IUYHBIMU  CTICHAIUCTaMU  (YUPEXKJACHUSIMHU) C 1EJIbI0 TPEACTaBICHUS
MHTEPECOB I'PaKIaHUHA U PELLICHHS €r0 COLMAIIbHBIX MPo0ieM

OpraHI/I3aI_II/I$I MEXXBEJIOMCTBEHHOI'O B3aMMOJICHCTBUSA C IIENIBIO peajm3anun
HOTpG6HOCTCI>i rpaxJiaH B pa3JIMYHbIX BUaX COOHUAJIbHBIX YCIIYT

KoHcynbTupOBaHue 1Mo pa3iuyHbIM BONPOCAM, CBSI3aHHBIM C MPEIOCTABICHUEM
COIMATBHBIX YCIYT U OKa3aHUEM MEpP COUATLHON TOIEPIKKU

BoiBieHre ¥ OLIEHKAa JUYHOCTHBIX PECYPCOB  TpaxaaH—ITodydaTenei
COIMATBHBIX YCIYT U PECYPCOB WX COMMAIBHOTO OKPY>KECHHUSI

CopeiicTBHe aKTHBHU3AIMM TIOTEHIMANa U COOCTBEHHBIX BO3MOXHOCTEH
rpaXJIaH—ToyyaTesNed COIUAIbHBIX YCIYT, PpacHIMPEHUI0 BO3MOKHOCTEH
CaMOTIOMOIIY ¥ B3aMOTIOMOIIIN

CopnelicTBre MOOMIM3AIMM COOCTBEHHBIX PECYpPCOB TPaKIaH M PECYpPCOB HX
COLIMAJIbHOTO OKPY)KEHUs JUIsl IPEOAOJIEHHS TPYAHON KU3HEHHONW CUTYallMH U
MPOUIAKTUKY €€ YXYIICHUS

Opranuzanus pabOThl MO BOBICYEHHIO B COLHMAIBHYIO pabOTy WHCTUTYTOB
TPaKIaHCKOTO 00IIeCTBa
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Opranuzanus npoUIaKTHYECKOH padoThl MO MPeAYNPEKICHUIO TOSBICHUS U
(wn) pa3BUTHS TPYAHOU KU3HECHHOW CUTYaITUU

Heo0Oxonumeie
YMCHHUS

BousiBiiATe mpoGiieMy TpakIaHWHA, HAXOAALIETOCSs B TPYAHOH KU3HEHHOM
CUTyalluy, OLEHMBAThb BO3MOXXHOCTH €€ PELICHMs C IOMOIUBIO IPUBJICUCHUS
NPOGUIBHBIX CIICIUATUCTOB (YUPEKICHUN)

OdopMnsaTh JOKYMEHTHI, HEOOXOAMMbBIC [UIsi TPUHATHS HYXIAIOIIUXCS
TpaX<IaH, Ha COLMAIbHOE O00CHTy)KMBaHUE (ITOCTOSHHOE WJIM BPEMEHHOE) WIIN
OKa3aHUE Mep COLIMATBLHON MOAEPKKH

BeiOupare onTuManbHblE CHOCOOBI  peHmIeHHs MpOoOJIeMBbl  Tpa)kIaHUHA
OCPEeACTBOM  (OPMUPOBAHUS M COIJIACOBAHUS  C  TPAXKIAHUHOM
WHAWBUYAIBHOM MPOrpaMMBI IPEIOCTABICHHS COIIMATIBHBIX YCIYT U OKa3aHHA
Mep COIMAIBbHON OAIEPIKKH

Hampapniare monydareneil CONMANbHBIX YCIYT B CHCHHAIU3UPOBAHHBIC
COIIMAIbHBIC  YUYpeKIeHUs (moapasneneHus) W/Wid K  NOpoPUIbHBIM
CTIeIUAIHACTaM

Hcnonp30BaTh  ONTHMANbHOE COYETAHHE PA3IUYHBIX (OpM ©  BHIOB
COLMAIIBHOTO  OOCIYXMBaHMs, TEXHOJIOTMH COLUAIBbHOW peaduiuTanui,
ajanTanuyu, KOPpeKIUu U JIp.

BriOupate Hambosee d¢G(EKTUBHBIE TEXHOJOTUHU COIMAIBHOM  paboTHI,
MPUMCHUMbBIE K WHIUBHIYATLHBIM OCOOCHHOCTSM IOJyYaTeNIed COIHMATbHBIX
YCIYT U UX KU3HCHHBIX CUTYallui

OOGecneynBaTh KOOPJAMHALMIO JICSITEIIBHOCTA CIEIUATUCTOB B  PEIICHUU
aKTyaJIbHBIX 33714 COI[MAILHOTO OOCITY)KUBAHHS TPaXKIaH

ObecrieunBaTh KOMIUIEKCHBIM MOJAXOJ B peald3allMd  HMHAWBHUIYaJIbHOU
[IpOrpaMMbl IIPEAOCTABIICHUS COLIMAJIBHBIX YCIYT U OKa3aHHs MEp COLMaIbHOU
MOJICP)KKH TPakJaHaM CO CTOPOHBI CHEIHMAJIMCTOB CMEXKHBIX MpodeccHii
(mcuxosor, peadUIUTOIOT, COLMATBHBIN NEAaror, IOPUCT, AePEKTOIOr U Jp.)

ObecrieunBaTh HMHTETPALMIO JIEATEIBHOCTH PA3IUYHBIX TOCYAAPCTBEHHBIX U
OOIIIECTBEHHBIX OpraHU3alMii B peaju3alld HHIUBUAYAJIbHONH NPOrpaMMbl
MIPEAOCTABIICHNS COUUAIIBHBIX YCIYT M OKa3aHUs MEp COLMAIBHON MOANEPKKH

OO0ecrieunBaTh IMPEACTAaBJICHUEC NHTCPECOB HOHy‘I&TCJ’ICﬁ COLUAJIBHBIX YCIIYT

MoTuBHpOBaTh TpaXKJaH — MOJy4aTeNe COLMAIBHBIX YCIYT K aKTUBHOMY
YY4aCTHI0 B peaau3allM¥d WHIUBUAYAJIbHOW IIPOrpaMMBbl IPEAOCTABICHUS
COLIMAIBHBIX YCIYT M OKa3aHUs MEp COLUMAIbHOMN MOIAECPKKH, UCIIOIb30BaTh
METOBbI U TEXHOJIOTMH CAMOAKTYyaJInu3aluu

Peanmu3oBbiBaTh yCIYyrd II0 COLMAIBHOMY COIPOBOXICHUIO TpPaXIaH B
IIpOILlECCE  OCYIIECTBIICHMS  pealu3allid  HWHIWBUAYAIBHOW  IPOTrpaMMBbI
IIPEAOCTABIICHHS COLUAIIBHBIX YCIYI M OKa3aHUs MEp COLMAIIBHOU MOAAECPKKH

CocTaBnaTh CcoOLMaJIbHBIA MACIOPT CEMbU M TpaxkJIaHWHA ISl 00eCHeYeHUs
KOMILUIEKCHOM OLICHKH IIpOLiecCa U PE3yNIbTaTOB Pean3alii MHIUBUIYaIbHOU
MIPOrpaMMBbI ITPENOCTABIICHHS COLIMAIBHBIX YCIIYI U OKa3aHMs MEp COLMATbHOU
MIOAICPKKH

Opranu3oBbIBaTh ~ MPOBEACHHWE  WHAUBUAYAIbHBIX  MPOPHIAKTUYECKUX
MEpPONPUATHA € TpaxJaHaMH IO MECTy IKHTEIbCTBAa ((haKTUUECKOTO
npeObIBaHMUs) B BUJE KOHCYJIbTAIMM, COACWCTBUS B OpPraHMU3AlMM 3aHSATOCTH,
O370pOBJIEHUS,  OTAbIXa,  IPENOCTABIECHUS  COLMAIBHBIX,  IMPABOBBIX,
MEIUIMHCKUX, 00pa30oBaTeNIbHbIX, MCUXOJIOTMYECKUX, pPEeaOMINTAIMOHHBIX U
WHBIX HEOOXOAUMBIX YCIIyT

Hcnonb30BaTh OCHOBHI MPABOBBIX 3HAHUH B cepe OKa3aHUsI COLUAIBHBIX YCIyT
Y M€p COLMAIIBHON MOAJEPKKU

[ToBbIIaTh CBOIO MPOQPECCHOHATBHYIO KBATM(PUKAIMIO B 00JIACTH peaTnu3aiii




TPyIOBOU (HYHKIUU

BEITE TOTOBEIM Y4aCTBOBAaTb B IMHJIOTHBIX IIPOCKTaxX W HCIOJb30BaTh
MHHOBAIMOHHBIC TCXHOJOTHUHM COLMAJIBHOI'O O6CJIy)KI/IBaHI/I$I HacCJICHUusA C
Y4€TOM MHAWBUAYAJIbHBIX 0COOEHHOCTEH nonyaneJIeﬁ COOUAJIbHBIX YCIIYT

HeoOxonuMele 3HaHUS

OcHOBHBIC HaIlpaBJICHUA I[TIOJIMTUKH B C(bepe COL[HaJIbHOﬁ 3alIUThl HACCIICHUA

HOpMaTI/IBHO-HpaBOBBIe aKThbI B cq)epe COHHaHBHOﬁ 3allUThI HACCIICHUA

Hanmonansnbie cranaaptel Poccuiickoii @enepanuu B 00JaCTH COIUATBHOTO
o0CITy>)KUBaHUS

CoctaB JOKYMEHTOB, HEOOXOOUMBIX [UIi OKa3aHUs COLMAIbHBIX YCIYyT
rpakJaHaM, OOpaTHUBIINMCS B COIIMATIBHBIE CIYXKObI U yUPEKICHUS

PernamenTsl BeieHUS TOKYMEHTAIIMH

CucremMa COIMAIBHBIX CIYKO W YUYPEKICHUN COIUATBHOTO OOCITYy)KUBAaHHS Ha
PETMOHAIBPHOM M MYHUITUIIAILHOM YPOBHE, UX LIENH, 33/1a4H U (YHKIIUU

HGHI/I, MMPUHIUIIBI n OCHOBBI a,[[MI/IHI/ICTpaTI/IBHO-OpI‘ﬁHPI?;ElLIHOHHOﬁ
ACATCIIbHOCTHU 110 p€ajin3allui COUUAIbHOI'O O6CJ'Iy>KI/IBaHI/I$I HacCCJICHUA

lenn, npuHUMIBI U OCHOBBI OPraHU3alUM COLMAJIBHOIO  MOCPEIHUYECTBA
MEXY IIOJydarejleM COLMAIbHBIX YCIYT MW Pa3jJUYHBIMU COLUAIBHBIMHU
WHCTUTYTaMU JUIA TPEACTABICHUS MHTEPECOB TpaXKJaH — IMOJydaTenei
COLIMAJILHBIX YCIIYT U PEIICHUS €r0 COLUATbHBIX TPOOIEM

PernamMeHT MeXBEIOMCTBEHHOI'O B3aUMOJIENUCTBUA

Chepa mpodeccHoHATBHON  OTBETCTBEHHOCTH  CIICHUAIMCTOB  CMEXHBIX
npodeccuid  (NCHXOJIOT,  COIMAJIBHBIA  MEAaror, HPUCT, JIePEeKTOJIOrT,
peabuIUTONIOT M JIp.)

MCTOIII)I 1 TCXHOJIOTUHN CaMOaKTyaJII/ISaHI/II/I Fpa)l(,[[aH-HOHy‘-IaTCJIef/'I COIIUAJIBbHBIX
yeayr

OCHOBBI BaJ€0JIOTHH, COLMAIILHON MEAUITNHBI

OKOHOMUYECKHE OCHOBBI COLIMATbHOM pa6OTBI

[IpaBoBBIE OCHOBBI COIIMAILHOM paOOTHI

IIcuxonoruyueckue U COUMaIbHO-IIEAArOorn4eCKUe OCHOBBI COITATBLHOM pa60TBI

IIcuxonorus TMYHOCTH

Bo3spacTtHas ncuxonorus

TexHosorus counanbHOM paboThI

CDYHKIII/II/I U TEXHOJIOI'NH JCATCIIbHOCTHU CJ'Iy)K6I>I 3aHATOCTHU HACCJIICHUA

Oco0OeHHOCTH TpPUMEHEHHUS COIMAIBHBIX TexHoIorud B  Poccuiickoit
denepanun 1 3a pyoexom

Teopust cormanbHON paboTHI

OCHOBBI CAaMOOPTaHU3AIMN U CaMOOOPa30BaHUS

Apyrue
XapPaKTCPUCTHUKHU

BEITH  OTBETCTBEHHBIM H PYKOBOJACTBOBATLCA B pa60Te MMpUHIUIIaMHA
T'YMaHHOCTH, CIIPABCIJINBOCTH, O00BEKTHBHOCTH U I[06pO)I(CJ'IaTeJIBHOCTI/I

Cobmrogate  mpodecCHOHANBHO-ITUYECKHE TpeOOBaHUS K  JACATEIHHOCTH
CHEIHaMCTa 110 COUaIbHOU padoTe

3.2. O0001meHHast TpyAOBasi PyHKIUS

HanmeHnoBanue

JlesiTenbHOCTH MO TIIIAHUPOBAHMIO,
OpraHu3allyi U KOHTPOIIIO 32

MPEAOCTABICHUEM COIUATBHBIX YCIYT U KBaTH( UKL
Mep COLIMAIbHON MOAJIEPKKU

Kox B VYpoBeHb 7

IIpoucxoxaenue
00001IeHHON TPY10BOI

3anMCTBOBaHO U3
OpHUrHHaa

Opurnnan X
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¢$byHKIHN ‘
Kon Perucrpannonnsiii Homep
OpHUTHHAIA poeCCHOHATHHOTO
cTaHgapTa
BoamoxgIe CrienuanicT 1o coluanbHOi paboTe,
HAaMMCHOBAHHUA 3 o
OIKHOCTe aBeYIOUIUH OT/IeJICHUEM (OTIEIOM)

TpebGoBanus x
00pa30BaHUIO B O0YUCHHIO

Beiciiee  (OakanaBpuaT, CHEHMAIUTET) WM CpefHee NpodecCHOHATBHOES
oOpazoBanue OO0 TMPodecCHOHANbHAs MEPENOArOTOBKA B COOTBETCTBUHU C
npoduiiemM 1esaTeTbHOCTH

TpeboBaHust K ONBITY
MPaKTHYECKOH PaboThI

3 roma

Oco0ble ycIIoBHS JIOITyCKa
K padoTte

OTcyTCTBI/Ie MCOAUIIMHCKHUX HpOTI/IBOHOKa?»aHI/Iﬁ

HOHOJ’IHI/ITGHBHHC XapaKTCPHUCTUKHU

HaunmenoBanue nokymenra Kon HaumenoBanue 6a30Boii rpymiibl, JOHKHOCTH
(mpodeccun) WU CEUaTbHOCTH
OK3 1239 PykoBoauTenu noapasnenenuii (Ciry:x0), He BOIIEIIINE B
JpyTUe TPYIIIbI
2446 CriennanucThl B cepe ConnuambHbIX mpodIemM
OKCO 040101 CommanbHas paboTa
040100 ConumanpHas padbora

3.2.1. TpynoBas ¢pyHkuus

HanmenoBanue

[Ipoucxoxaenue TpyaoBoi
GbyHKIHN

[IporHo3upoBanue U MPOEKTUPOBAHUE
peanu3anuy COLMaIbHOTO YpoBeHb
oOcmyxuBaHus1, 00b€Ma U KauecTBa Kon B/01.7 (m0aypOBEHb) 7
OKa3bIBAEMBIX COLIMANIBHBIX YCIYT, MEP KBaIHHKAHH
COLIMAJIBHON MOAIEPKKH

Opurunan X 3auMCTBOBAHO U3

OpHUTHHAJA
Kon Peructpaunonusiii Homep
OpHUTHHAJIA po(heCCHOHATHHOTO
CTaHIapTa

Tpynossie nencTBUs

HpOBe}IeHI/Ie MOHHUTOPHHTA COHH&HLHOﬁ CUTyallUl Ha 06CJ'IY)KI/IB3.GMOI\/’I
TCPPUTOPUN [OJId HCIOJB30BaHUA TIPHU COCTABJICHHM IIPOTHO3a pPa3BHUTHUA
COIUaJIbHOI'O O6CJ’Iy>KI/IBaHI/ISI u COHHaHBHOfI MMOAACPIKKN

[IpoBenenune ananm3a, 0OOOIIEHUS W OLEHKH JOCTOBEPHOCTH TMOJYYCHHOU B
MPOIIECCe MOHUTOPUHTA MHGOPMAITUU

PazpaboTka mpemtokeHW MO  pandOHANM3allMHd, AaBTOMAaTH3allUd |
MOJICPHHU3AIIMU CPEACTB W TEXHOJIOTUH COLUATBHOTO OOCTYKMBaHUS Ha
WHIUBUAYAIBHOM U IPYIIIIOBOM YPOBHAX

IToaroroBka Hpe,[[J'IO)KCHI/Iﬁ B paMKax pa3pa60TI<H COHAJIBHBIX MPOrpaMMm U

MIPOEKTOB, HANpPABICHHBIX Ha TMOBbIIIEHHE 3(PPEKTUBHOCTH COIMAIBLHOTO
OOCITy’)KMBaHUsI HACENIEeHHs Ha WHAWBUIYAJILHOM, TPYNIIOBOM U CPEIOBOM
YPOBHSIX

Heo6xoaumMelie ymMeHUs

OHpeI[eJ'IHTL [CJIb MOHUTOPHHTI'A COLIMAIIbHOM CHUTYyalluu Ha O6CHy>KHBaCMOﬁ
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TEPPUTOPUHN

OrnpenensaTh HHAUKATOPHI COCTOSHUS COIMATBLHON CUTYaIlHH

Hcmonp30BaTh PA3IMIHBIC MCTOALI MOHUTOPUHI'A COI.[HEUILHOIZ CUTYyalluu

Hcnonp30Bath pe3yinbTaTbl MOHUTOPUHTA B ONPEICIICHUH 1IeJIel COIMATbHOTO
00CTyKUBaHUS HACEIICHUS

BBISIBIIAT ¥ aHAIM3UPOBATH HH(POPMAITUIO O COLUATILHON CUTYaIluN

OueHuBaTh 10CTOBEPHOCTh HH(OPMALIKUH, TOTYYEHHON B X0JI€¢ MOHUTOPUHTA U
U3 APYrUX UCTOYHUKOB

Pa3pabarbiBaTh colnaibHbIE IPOEKTHI (IPOrpaMMbl), HAPaBICHHbIEC HAa
noBblIIeHNE 3((PEKTUBHOCTH COLIMATIBHOTO 00CIYKUBaHUS HACEICHUS U
OKa3aHUs COLMAIIBHON MOAIEPKKH

AHaJIN3UpOBaTh MPUMEHUMOCTD CYIIECTBYIOIIUX COLUAIBHBIX TEXHOIOTUM IS
peain3alyy COIMAIBLHOTO MPOEKTa (IIPOrpaMMBbl)

PaBpa6aTBIBaTB MHHOBAIIMOHHBIC TCXHOJIOI'MH COLITMAJIBHOT'O O6CJ'Iy}KI/IBaHI/IH

[TpoBOAKTH SKCTIEPTHIY COIMAIBLHOTO MPOEKTA (IPOrPaMMBI)

Hcronbs30BaTh OCHOBHBIE METO/BI U CPEACTBA IOJYYECHHUS], XPAaHEHUS,
nepepadoTKy UHPOPMALIUH, HABBIKK PAa0OThI ¢ KOMIIBIOTEPOM KaK CPEICTBOM
yrpaBieHus: HH(popMaIeid, B ToM Jucie B cetu MHTepHeT

[ToBeIIaTh CBOO MPOGECCHOHATBHYIO KBATH(HUKALIUIO B 00JIaCTH pealu3aiyu
TPYAOBOW (HYyHKIIMH

HeoOxonuMele 3HaHUS

TexHomOrMM COMAILHOTO IMIPOCKTUPOBAHWA, MOIACIIUPOBAHUA U
IMPOTrHO3NUPOBAHUA

CyImHOCTh 1 0COOEHHOCTHU MPOSIBIEHUS KOH(IMKTOT€HHBIX ITPOLIECCOB,
CUTYyalMi COLMAIIBHOIO PUCKA

MeTobl U TEXHOJIOTUH YHpaBJICHUA COONUAJIBHBIMHA PUCKAMU

Hanuonaneuele ctannaptsl Poccuiickoit denepanuu B 0071aCTH COLMATIBHOTO
00CTyKUBaHUS

[TpuHIIUTIBI OLIEHKHU JOCTOBEPHOCTH COIMATIBLHON MH(MOpMAITUN

OCHOBBI CTaHIaPTU3ALUHN U KOJIMYECTBEHHON OLICHKM Ka4eCTBa
IIPEAOCTABIICHUS] COLUAIIBHBIX YCIIYT U MEpP COLMAIbHOMN MOAIEPKKHI

HOpMaTI/IBHO'HpaBOBLIe AaKTbI B ccbepe COLIMAJIbHOM 3aIlIUThI HACEICHUS

OcHOBHBIC HaITpaBJICHUS IMOJIMTUKU COIIMAILHOM 3aIlIUThI HACEICHUSI

TexHonornuu conuanbHOM paboThl C pa3IMYHBIMU TPYIIIaMU HAaCEJIEHUS

OCHOBBI cCaMOOpraHU3allMU U CaMOOOPa30BaHMsl CIICIIUATHCTOB MO COIIMATLHOM
pabore

Jlpyrue

XapaKTCPUCTHKHU

BbITb  OTBETCTBEHHBIM U PYKOBOJCTBOBAaThCS B paboTe MNpUHLUIAMU
T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTH U 100POKETATENbHOCTH

CoOmtonate  mPOoGECCHOHATBHO-3TUYECKHE TPeOOBaHUS K  JIESATCIBLHOCTH
CHEIHAIKNCTA 110 COI[HATbHON paboTe

3.2.2. Tpynosasi pyHKUUSA

Opranuzanys 1esiTeIbHOCTH
noJipa3ieneHus (Tpymibl YpoBeHb
HaumeHoBaHue CTIEIUAJIUCTOR) 10 PeATU3AIUN Kox | B/02.7 | (mogyposens) 7
COLIMAJIBHBIX YCIYT U M€p COLMAIBHON KBaJIMHUKaIIH
IO IEPIKKHA

[TpoucxosxneHue TpyaoBOi
¢GbyHKIHN

X 3arMCTBOBAHO U3

Opurunan
OpHTrHHaJIA

Kon Peructpauuonssiii Homep
OpurvHaja po¢heCCHOHATBHOTO CTaHAapTa
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TpynoBsie nencTBUs

OnpeneneHue TIUIAaHOBBIX MeNell W 3afad  MoApa3aeieHus (Tpymimbl
CHEIHAIMCTOB) U OTJENIBHBIX CIEIUAINCTOB 10 COUATBHON padoTe

OHpe,Z[eJ'ICHI/IC PECYPCOB, HCO6XOI[I/IMBIX IJi pealn3alvid  COLUaIbHOI'o
O6CJIy)KI/IBaHI/ISI u COHH&HLHOﬁ MNOAACPIKKHU, OTBETCTBCHHBIX HUCIIOJIHUTENICH

Onpenenenne o0bema pabOThl COTPYAHUKOB MOApa3feieHus (Tpymibl
CHEIUATUCTOB) U PACIPEACIIATh 3aJaHusI MKy HUMU

KOOpI[I/IHaHI/Iﬂ ACATCIIBHOCTH COTPYAHUKOB IMOAPA3ACICHUS 110 BBIIIOJIHEHUIO
IIOCTABJICHHBIX 3a1a4

MOTI/IBaHI/Iﬂ COTPYAHHUKOB Ha BBIIIOJHCHHUEC ITOCTABJICHHBIX 3a1a4

KOHTpOJIB BBITIOJIHEHH A ITJIAaHOBBIX ueneﬁ 1 AeATCIBbHOCTD CIICHUAJIMCTOB

AHanu3 paboThI Moapa3aeicHusl (TPYIIbl CICIIHATUCTOB)

OcyiuecTBieHHEe  MEPONPUSTUA MO  TOBBIIIEHHIO  KBaIU(pUKAIMH
COTPYAHHUKOB MOAPA3ACIICHUS

OcymiecTBieHne  CyNEpBU3MM  KaK  WHAMBUAYAJIBHOTO  KypaTOpCTBa,
HaIpaBJICHHOTO Ha BBISABJICHUE U pEIICHUE NpoOJeM IpU BXOXKICHUU B
JOJDKHOCTD W OCYIIECTBIEHUH  NPO(GECCHOHATIBHOM  JIESATEIbHOCTH
CIECHUAINCTOB  TOApA3JeNeHus, NPOPUIAKTHKY  MPOdheCcCHOHAILHON
neGopMaluy U BEITOpaHHUSI

HeoOxonumelie ymeHust

ITnanupoBaTh paboOTy MOAPa3IENEeHHs COUATBHOM CIIy>KObI B COCTaBE
OpraHu3aluu

®dopMmyaupoBaTh 1EH, 337a4, ONPEAEIATh 00S3aHHOCTH U TPYAOBbIE
JeMCTBUS CIIELUAINCTOB IO COLMAIbHON padoTe, peanu3yromux
COLIMAJIBHBINA ITPOEKT

OpraHI/BOBLIBaTL BSaHMOHeﬁCTBHC CIICHUAIIMCTOB B ITPOLECCC pCalnu3allun
COMAJIBHBIX YCIIYT U MCP COHI/IEUIBHOﬁ MMOAACPIKKN

Hcmonn3oBaTh HHCTPYMCHTBI MCKIIMYHOCTHBIX KOMMYHI/IKaIII/H\/JI

YperynupoBath KOH(MIUKTHI, BJIaIeTh HABBIKAMHU MEIUAIlUU B COIIMATBLHOM
cthepe

Hcnons3oBaTh I/IHCTPYMCHTapI/Iﬁ BBIABJICHUA HOTpe6HOCTeI71 KOHKPETHOTO
COTPpYAHHUKA C HEJIBIO OIIPCACIICHHUA €TO HpO(l)CCCI/IOHaJ'II)HOFO IIOTCHIIMAaJia

BJ'Ia,Z[eTB OCHOBHBIMH MCTOJAaMU CYIICPBU3UH, BLICTPAUBATH MOJICIIN €€
oprannu3anvi U IpPOBCACHUA B COOTBETCTBHUU C U3MCHAIOIIMMHUCA
HOTpe6HOCT$IMI/I CrienuaJnCToB

Onpenenars cTuMynupyromue GaxTopsl mpoecCHOHATEHON ASSITENBHOCTH,
pa3pabaTbIBaTh U PEaln30BbIBATh CUCTEMY CTUMYIHPOBAHUS 2P HEKTUBHOM
poeCCUOHATBHON EATETLHOCTH

[ToBeImaTh cBOIO MpodeccHoHANbHYIO KBaTU(UKAIUIO B 00JIaCTH
peanu3anuu Tpya0BOi GyHKIIUH

HeoOxoaumeble 3HAHUSA

OCHOBBI COMAIIBHOTO YIIPABJICHUS

]_IGJ'II/I, MPUHIOUIIBI 1 TCXHOJIOTHHU YIIPABJICHUA IICPCOHAJIOM

TexHonoruu counanbHONU paboOTHI

Teopust cormanbHON pabOTHI

OcHOBBI KOHGIUKTOJIOTHU U MEAUAITUN

Ilcuxonorus u COLUOIOTUs IUYHOCTH U T'PYIIIIbI

Ilcuxonoruueckue u COIIMOJIOTHYCCKHE METOJAbI HCCIICAOBaHUA

Ilcuxonorus u COMOJIOTUA YIIPaBJICHUSA

HpI/IHI_[I/IHI)I, BU/IbI, METOABI U TEXHOJIOTUH CYIICPBU3HU

OcHOBBI caMOOpraHU3alMu U cCaMOOOPa30BaHUS CIICHIUATHCTOB IO
COIMaIbHON paboTe

Apyrue

BEITh OTBETCTBEHHBIM H PYKOBOACTBOBATHCA B pa60Te IIpUHIUITAMHU
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XapPaKTCPUCTHUKHU

T'YMAaHHOCTH, CIIPABCIJIMBOCTH, 00BEKTHBHOCTHU U I[OGpO)KCJIaTeJIBHOCTI/I

Cob6mronate Tpo(ecCHOHATBPHO-ITHYECKUE TpeOOBaHUSA K JIEATEIbHOCTH
CIELUAINCTA 110 COIIMATIBLHOM paboTe

3.2.3. TpynoBasi pyHKIus

HanmenoBanue

IIpoucxoxkaeHue Tpya0BOU
GbyHKIUN

KonTpomns kadecTBa u 3P PEKTUBHOCTH
YposeHnb
COIIMaJIbHOT'O 00CIyKHBAHHUS T aAKIaH 1
Y pax Kox | B/03.7 | (momyposess) 7
MpeaoCTaBJICHUA MCP COMMAJIbBHOU KBaHI/I(bI/IKaI.II/II/I
MOJIEPHKKHI
aMMCTBOBAHO U
Opurunan X SaMCTBOBAHO 113
OpHTI'HHaJIA
Kon Peructpanuonssiit Homep

opurvuHajia HpO(l)eCCI/IOHaHLHOFO cTa”HJapTa

Tpynossle nencTBUSA

BbisiBienne u M3MepeHME — MOKaszaresneld  KauecTBa  COLMAJIbLHOTO
0OCITY’)KUBAHHSI ¥ MEp COITMAIbHON TOJICPIKKH

OrneHKa KayecTBa COIUAIBHOTO 00CTY)KUBAaHUS

BreisiBnenne u wm3MepeHue rmokaszareneii 3(()EKTHBHOCTH COIMAIBLHOTO
00CITyKHBaHUS

Onenka 3¢ (}peKTUBHOCTH COLMANBLHOTO OOCTY)XKMBAaHUS U MEpP COLUAIbHON
MOAICPKKU

Heo6xoanmeie ymeHUs

Pa3zpa0aTbhiBaTh KpUTEpUM KadecTBa IPEIOCTABISEMbIX YCIYT M Mep
COLIMAJIBHON MOIEPKKH

AHaJ'II/ISI/IpOBaTB U ONCHUBATBL IpoHeCcC M PpPEe3yJibTaTbl pcain3dallun
COIMAJIBHBIX YCIIYT U counaanoﬁ MNOAACPKKHU HAa MHAWBHUAYAJIbHOM YPOBHC

Hcnonb3oBarh Pa3IM4HbIC BHAbLI OIIPOCOB HACCIICHUSA HW OKCIICPTHBIX
OIIPOCOB, HAIPABJICHHBIX Ha BBIABJICHHUEC KAa4C€CTBA U Sq)(l)CKTI/IBHOCTI/I
MpeaAOCTABISIEMBIX YCIIYT U MEP COHH&HBHOﬁ MOAACPIKKH

AHZU'H/I?:I/IPOB&TI: PE3YIbTAThI OKa3aHWA COUUAJIBHBIX YCIIYT HA pCruOHaJIbHOM
U MYHUIUIIAJIBHOM YPOBHE, a TAKKC Ha YPOBHC COITMAJIbHBIX I'PYIIII

HpeﬂCTaBHHTL PE3YyIbTAaThI HpO(I)eCCHOHaHBHOﬁ JACATCIIBHOCTH B BHUJIC
Ka4CCTBCHHBIX U KOJTHMYCCTBCHHBIX JaHHBIX

[ToBpimaTh CcBOIO MpodeccCHOHANBHYIO  KBaMM(HUKAIMIO B  00NacTH
peanu3anuu Tpya0BOH GyHKIIUH

HeO6XO,[[I/IMLIC 3HaHUA

OcCHOBEI OopraHu3alunu HpO(beCCHOHaHLHOﬁ ACATCIIBHOCTH, KOHTPOJIA
Ka4ueCTBa MPEAOCTABJICHUA COUUATIBHBIX YCIYT

Hammonaneusie  cranmaptel  Poccuiickoit  ®egepanuu B obrjactu
COLIMAJILHOTO 00CITy>KUBaHUS

MeTtobl KOJMYECTBEHHOM OLEHKM KAauyecTBa NMPENOCTABICHHS COLIMATIBHBIX
YCIIYT U MEP COLIMAIBHON MOIIAEPKKH

HpI/IHLII/IHBI U TIpaBuJia MPOBCACHUA OIPOCOB HACCIICHUA N 3IKCICPTHBIX
OIIPOCOB, HAIPAaBJICHHBIX Ha BBIABJICHHUEC KAa4C€CTBA U aq)(l)eKTI/IBHOCTI/I
IpeaAOCTABISACMBIX YCIIYT U MCP COHH&HBHOﬁ MOAACPIKKHN

ConuanpHble TMPOIECCHI, MPOUCXOMASIMNE B OOIIECTBE, MX BO3MOXKHBIE
HEraTUBHBIE TOCJIEICTBUS, KOHQIMKTOTCHHBIE TMPOIECCHl, CUTYyallUuH
COIIMAIBHOTO PUCKA

Croco0bl M BO3MOXKHOCTH HCHOJIB30BaHHUSA JaHHBIX COIIHMOJIOTHYCCKUX
OIIPOCOB, CTaTUCTUKH, AHAJIU3UPOBATh OTYETHOCTh YUPEKICHUH U
OpraHu3aui

MeTtop1 00pabOTKH JaHHBIX SMITUPHUECKUX UCCIEIOBAHUMN,
MIPEAOCTABIICHUS KX B YHUCJIOBOM, TAOJIMYHOM, rpaduyecKkou u T.1. popme
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OCHOBBI caMOOpraHU3aIMU U CaMOOOPa30BaHUS CIICIIUATKCTA IO
CoIMaIbHOU paboTe

Apyrue
XapaKTCPHUCTUKHU

BEITh OTBETCTBEHHBIM U PYKOBOJACTBOBATLCS B pa60Te MMpUHIUITIaMHA
T'YMaHHOCTH, CIIPaBEAJIMBOCTH, 00BEKTUBHOCTH U ,Z[O6pO)I(eJ'IaTeJ'II)HOCTI/I

Cobmo1aTh mpo¢eCCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITEILHOCTH
CICIUAINCTA 110 COIIMATIBHON paboTe

3.2.4. TpynoBasi pyHKUUSA

HanmenoBanue

IIpoucxoxaeHue Tpya0BOU
GbyHKIUN

IToaroroBka npeuIoKEeHUN 1o
o YposeHnb
OPMHUPOBAHHUIO COIMAJIBHOMN ITOJIMTHUKH

(opmup e ’ Kox | B/04.7 | (nomyposets) 7
Pa3BUTHUIO COLUATBHOM MOMOIIH U KBaTHbIKAH
COIIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH HaceJICHUs

3aMMCTBOBAHO U3

Opurunan X
OpHTI'HHaIA
Kon PerucrpannoHHbIii HOMep
OpHTHHAJIA PO EeCCHOHATBEHOTO
CTaHzapTa

TpynoBsie neiicTBus

[TonroToBka mpeIoKeHUI 10 MOBBIIEHUIO 3(p(PEKTUBHOCTH peanu3anuu
COLIMAJIbHOW MOJIMTUKU Ha YpoBHE cyObekTa Poccuiickoit @enepanui,
MYHHULIMIIAIUTETA, YUPEIKICHUS

[ToaroroBka npeuioxKeHui pu pa3padoTKe U peasiu3allui COIIMATBHBIX
MIPOrpaMM U IPOEKTOB

Opranu3zaiys MEepOIpHITHIA [0 MPUBJICUECHUIO PECYPCOB OpraHU3aIUi,
OOIIECTBCHHBIX 00bCTMHCHHI U YaCTHBIX JIUI] K OKa3aHHUIO COITUAIBHOMN
MOAJICPKKH TPpaKIaHaM

Hcnonp3oBaHue moTeHIMalla CpPEACTB  MaccoBoM  HMHpopmanuu U
COLIMAJIbHBIX CeTeH AJs MpHUBJICUYEHUS BHUMaHMs OOIIECTBA K aKTyaJbHBIM
COLIMATILHBIM Npo0seMaM, HH(GOPMHUPOBAHUS O HAIIPABJICHUAX peaTu3aluu U
NEePCHEeKTHBAX PAa3BUTHUS COLMATIBHON paboThI

VYyactue B opraHu3aluu pekKjambl COIUANBHBIX YCIYT U MTHPOPMAIMOHHOM
00eCreyeHN! UX Pa3BUTHUS U PaCPOCTPAHEHUS

[IpuMeHeHne MapKeTHHTOBBIX TEXHOJIOTHH C LeNbl0 (opMUpOBaHUS cCIIpoca
1 o0ecrnieueHus aIeKBaTHOTO MPEANIOKEHUS COLIUATBHBIX YCIYT

[IpoBenenue paboOTHl MO MPOJBIKEHUIO U TOMYISPHU3AIUN MO3UTHBHOTO
OTBITa OpPraHU3AIMH  COIMATIBLHOTO OOCTY)XKHMBAHHS W  COI[MATBHOMU
MOAJEPKKU HAceJIeHHs] MyTeM MOJATOTOBKM HH(OpManuu s CPelCTB
MaccoBOM MH(MOPMAITUU U B3aUMOJICUCTBHS C OOIIECTBEHHOCTHIO

HeoOxonumelie ymeHust

O0600m1aTh U CUCTEMATU3UPOBATH MEPEIOBON POCCUHCKUI OMBIT peasin3aluu
COLIMAJILHOTO 00CITY>KUBAaHUS U MEP COLIMATILHOM MOIEPKKH

[TpoBOANTH CPaBHUTENBHBIN aHATN3 POCCUIICKOTO U 3apy0eKHOTO OMbITa
COIMAIBHON PabOTHI, COUATIEHOTO OOCITYKHBAHUS U COITHATBHON
MOA/ICPKKHU HACETIEHUS

AnanTtupoBaTh 3QPEKTUBHBIN 3apyOexKHBIN OMBIT K POCCHUICKUM YCIOBUSIM
€ro IPUMEHEHUs

Hcnons30BaTh JaHHBIC COMUOJIOTHYSCKUX OITPOCOB, CTATUCTUKU,
AHAJIU3UPOBATHL OTUCTHOCTDH yqpexc;[eHI/Iﬁ )51 0pI‘aHH3aI_II/H>’I

[ToaroraBnuBate HHGOpPMAIUIO B BUJE OYKIETOB, OpOLIOp, cTaTel,
COOOIIEHUH TSl CPEeJICTB MacCOBOM MH(OPMAIIMK U COIMATIBHBIX CeTel

B3aumoneiicTBoBaTh CO cpeicTBaMU MacCOBOM HH(pOpMAINK, KaK HAYy4HOTO,
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TaKk H O6H.I€CTB€HHO-HOHy.]I5IpHOI‘O Ij1aHa, AJisd HpI/IBJIC‘-IeHI/IH BHUMAHMUSL
OOIIIECTBEHHOCTH K COLMAIBHBIM TIpo0siemMamM oOOIIecTBa, OpraHU3aIuu
pCKHaMBI COIIMAJIBHBIX YCJIyI‘

Pa3pabarbiBaTh pekiIiaMHO-MH(GOPMAIIMOHHBIE MAaTE€pHAIbl 10 aKTyaJlbHbIM
COLMANIBHBIM TpoOJIeMaM HAaceJCHUs, COLMAIBHBIM PUCKAM U yrpo3am,
CIIOCOOHBIM HETaTUBHO MOBIUATH Ha YCIOBUS KU3HEACSITEILHOCTU IPaXIaH,
a TaKkke 0 BUAax, hopMax U CyObEKTax peaqn3aluu COUAIbHBIX YCIyT

OcyluecTBIATh B3aMMOJIEUCTBHE B BOIPOCAX COLMUAIBHOTO OOCIY:KWBAaHUS
rpa)xxaaH—ToJyJaTesnen COLIMATIBHBIX ycIyr C YUpEKIACHUSIMU
3/IpaBOOXpaHEHUSs], KYIbTYphl, 00pa30BaHus, U UX YUYPEAUTEISIMHU, a TaKxKe
OarOTBOPUTENBHBIMA M PEITUTHO3HBIMU OOBEIMHEHUSAMU OOIIECTBEHHBIMU
OpraHu3alUsIMu

CopeiicTBOBaTh CO3aHUI0 KJIyOOB, OOBEAMHEHUH, I'PYNIl B3aWMOIIOMOIIH,
CIOCOOCTBYIOIIMX OOBEAMHEHUIO CeMEHl M OTAEIbHBIX I'paXJaH C LEJbI0
OKa3aHHg MOMOIIU B pCHICHUN UX COUHUAJIBHBIX HpO6JICM

Hcnonb3oBath  cnocoObl  caMOOpraHM3alii W caMooOpazoBaHUs
CTIEMAIMCTOB IO CONUANBHOI padoTte

[ToBpimiate  CBOKO  MPO(GECCHOHATBHYIO  KBATU(PHUKAIMIO B  00JacTH
peam3anuu TpyA0BOH (QyHKITUU

Heo0xoaumMble 3HAHUS

PernonanpHple  OCOOGHHOCTH  COLIMAJIBHOTO  Pa3BUTHS,  COLMAIBHOM
CTPYKTYpBI HacelleHHs Ha BBEPEHHOM YyYacTKe paloThl (Ha TEppPUTOpPUH, B
COLIMAJILHOM TPYIIIE, B TPYAOBOM KOJIJIEKTUBE U JIp.)

HammonaneHble W pervoHalbHBIE OCOOCHHOCTH OBITA M CEMEHHOro
BOCITUTAHMSI, HAPOIHBIC TPATUIIHH

OnbIT pa3BuTHUs counanbHON paboTsl B Poccuu u 3a pydexom

TexHonornu CcoUMATBLHOTO OOCIY)KMBaHMSI HACEJIEHMs, INPUMEHSEMbIE B
Poccuu 1 3a pybexom

OcHOBHBIE HaIlpaBJICHUA ITOJIMTUKA COIII/IaJ'II)HOI\/'I 3allUThI HACCIICHUA

OcCHOBEI B3aMMOJEHCTBHUS CO cpeacTBaMu MacCOBOM I/IH(I)OpMaI_II/II/I

CyIHOCTh U TEXHOJIOTUH COLUATIbHON peKiiaMbl, €€ (YHKIMU U 3HaYCHHE B
o01ecTse

MeTo/1bl conMaibHON MHPOPMATUKU

COI_II/IaJ'IBHLIC " IICUXOJIOTHYCCKHE OCHOBBI pa6OTLI C I/IH(I)OpMaLIHeﬁ

Pons COHAJIBHBIX HHCTUTYTOB B CTAHOBJICHUU COLTMAJIBHOT'O IroCyAapCTBa

KoHnenmus conuaibHON CIUIOUEHHOCTH

OcCHOBEI ACATCIIBHOCTHU O6IJ_I€CTBCHHBIX O6’LC,I[I/IHCHI/II>'I, OpFaHI/I3aHHﬁ
COITMAITbHOM HAITpaBJICHHOCTHU U BSaHMOI[eI\/JICTBI/ISI C HUMH

OcHoBBI (haHpaif3uHra

DKOHOMHYECKHE OCHOBBI COLIMATIbHON pabOThI

COBpeMeHHHe TpC6OBaHI/I$I K CIIEHHaJIHCTaM II0 COIlHaIbHOMN pa60Te

OcHOBBI coIMalIbHON padOThl, HOPMAaTUBHO-TIPABOBBIE AKTHI, Kacarolluecs
npoeCCUOHATbHON JIeATEIbHOCTH TepcoHalia, a TakkKe JODKHOCTHBIE
WHCTPYKIWHU, NPAaBWIA BHYTPEHHETO TPYAOBOIO pPACHOPSAIKA, IPHUKa3bl U
VHBIE JIOKAJIbHBIC aKThl YUPEKICHUS

OCHOBBI caMOOpraHM3allid M €aMOOOpa30BaHUS CHELHMAIUCTOB  I10
COLIMAJILHON paboTe

HApyrue
XapPaKTCPUCTHUKHU

BEITH OTBETCTBEHHBIM H PYKOBOACTBOBATLCA B pa60Te IIpUHOHUIIaMHA
T'YMAaHHOCTH, CIIPABCIJINBOCTH, O00BEKTHBHOCTHU U I[OGpO)KCJIaTeJIBHOCTI/I

CobmrogaTts mpodeccHoHaTbHO-ITHUYECKUE TPEOOBAHUS K IESITEIIBHOCTH
CHEIHaINCTa 10 COUaIbHOU padoTe
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IV. CBenenus 00 opranuzanusax-pa3pador4uKax
Npo(deccCHOHAIBHOI0 CTAHAAPTA

4.1.0TBeTCTBEeHHAsl OPraHU3ALUA — Pa3padOTYNK

denepanbHOE roCcyIapCTBEHHOE OI0KETHOE 00Pa30BaTEIbHOE YUPEKICHUE BBICIIIETO
npodeccuoHanbsHOro 00pazoBanus «Poccuiickuii rocy1apcTBEHHbIN COLUANbHBINA YHUBEPCUTET

Pexrop ®enskuna JInnusa BacuibeBHa

4.2. HauMeHOBaHHsI OpraHu3anuii — pa3padoTYnKoB

I'bY THCO «HoBorupeeBo» ropojia MockBbI

I'BY THCO «tOxkHOMOPTOBBII» ropoga MocKBbI

I'bBY THCO «YepranoBo» ropoaa MockBbl

I'bY THCO «Memanckuit» ropoaa MockBbI

I'BY THCO «SpocnaBckuii» ropoaa MocKBbI

I'bY LHCIICu/l «/Iuanor» ropoaa MocKBbI

I'bY THCO «XamoBHUKH» TOpoja MOCKBBI

I'BY THCO «MockoBckuii» ropoaa MocKkBbl

I'BY CO MO «lIymKuHCKUIA LHEHTP COLMATILHOTO 00CTYKUBAHUS I'PaX/1aH MOXKUIIOTO
BO3pacTa U MHBaIUAO0B» ropoa ITymkuHo MockoBckoii o01actu

© | PN g k~w N

WMHCTUTYT NepenoAroTOBKY U MOBBIIICHUs KBau(ukanuy JlenapraMenTa COuanabHON 3aIUThI
HacesaeHus ropoa MoCKBbI

[EEN
©

Y4eOHo-MeToanuecKoe 00beInHeHne By30B Poccun mo o0pa3oBaHuio B 00J1aCTH COLMATbHON
paboThl

[EEN
=

YO6mepoccuiickuii KmaccupUKATOp 3aHATHiL.

ZOGHIGpOCCHﬁCKHﬁ KJIaCCU(HUKATOP BHIOB SKOHOMHUYECKON JEATCIHHOCTH.

*[pukas Mumsgpasconpaseutis Poccun ot 12 ampens 2011 1. Ne 3020 «OG  yTBepKICHHH TepeduHeil BPEAHBIX M (WIIH) ONACHBIX
MPOU3BOJICTBEHHBIX (DAKTOPOB M paboT, NPH BBINOIHEHWH KOTOPBIX MPOBOJATCS 00s3aTelbHBIC MPEIBAPUTENILHBIE U MEPUOAUYECKHE
MEIMIUHCKHE OCMOTPBI (0OCHe0BaHMUs), W TMOpPSAAKA IMPOBEACHHS 00sA3aTEIbHBIX NPEIBAPUTEIBHBIX M MEPUOJUYESCKUX MEIHUIMHCKHUX
0CMOTpPOB (00cIIe1oBaHMiT) paOOTHUKOB, 3aHATHIX Ha THKEIBIX pad0oTax M Ha paboTax ¢ BPEAHBIMU U (MJIM) ONACHBIMH YCIOBUAMH TPYIay.

# O6uepoccHiicKmii KIacCHPHKATOp CIIEHHANBHOCTEH 10 06Pa30BAHHIO.



